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TO: ADULT AND SENIOR CARE AND CHILDREN’S RESIDENTIAL 
PROVIDERS 

 
 

Original signed by Pamela Dickfoss 

FROM: PAMELA DICKFOSS 

  Deputy Director 

  Community Care Licensing Division 

SUBJECT: STAFFING AUGMENTATION RELATED TO COVID-19 SURGE IN 
FACILITY INCIDENCE 

 

 

 
Provider Information Notice (PIN) Summary 

 

PIN 20-25-CCLD announces the California Department of Social Services’ (CDSS) 
establishment of a Temporary Manager candidate list for Adult and Senior Care and 
Children’s Residential facilities to assist licensees with incidence of COVID-19 surge in 
their facilities.  End of Provider Information Notice (PIN) Summary. 

 

 
 
In response to Governor Gavin Newsom’s Proclamation of a State of Emergency 
related to Coronavirus Disease (COVID-19), the State of California (“State”) is preparing 
for, responding to, and implementing measures to mitigate the spread of COVID-19 and 
preparing for increasing numbers of individuals requiring care. During a time of 
emergency including, but not limited to, effects of COVID-19 or natural occurring 
disasters causing shortages in staffing of direct care staff and/or oversight of the day to 
day operations, the Department CDSS may appoint a Temporary Manager to continue 
the operations of the facility. 
  
Health and Safety Code Senate Bill 855, Chapter 29, Statutes of 2014, which added 
sections 1546.1 and 1569.481 to the Health and Safety Code, authorizes CDSS to take 
quick, effective action to protect the health and safety of persons in care. In addition, 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.4.20-Coronavirus-SOE-Proclamation.pdf
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&amp;amp%3BsectionNum=1546.1
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&amp;amp%3BsectionNum=1569.481
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California Code of Regulations, Title 22, Division 6, Chapter 10 provides further 
requirements for adult and senior care residential facilities. CDSS is seeking qualified 
Temporary Managers to take quick, effective action to protect the health and safety of 
persons in care of in adult community care facilities, Residential Care Facilities for the 
Elderly, and Children’s Residential Facilities1 in order to minimize the effects of transfer 
trauma that accompany the abrupt transfers of clients. 

 
A “Temporary Manager” means “the person, corporation, or other entity appointed 
temporarily by the department as a substitute facility licensee or administrator with 
authority to hire, terminate, reassign staff, obligate facility funds, alter facility 
procedures, and manage the facility to correct deficiencies identified in the facility’s 
operation.” (HSC 1546.1(b) and 1569.481(b).) 
 
The Temporary Manager will assume the operation of a facility that is found to be in a 
condition in which continued operation by the licensee or his or her representative 
presents a substantial probability of imminent danger of serious physical harm or death 
to the persons in care. The duties of the appointed Temporary Manager may include, 
but not be limited to: 
 

• Provide clinical support, guidance, and leadership to ensure infection control 
measures are effective and in compliance with current standards. 

• acting as a substitute facility licensee or administrator to bring the facility into 
compliance with the law, and or 

• facilitating a transfer of ownership to a new licensee, or managing the facility until 
the licensee may resume operations or, and/or 

• ensuring the orderly transfer of clients should the facility be required to close. 

TEMPORARY MANAGER CANDIDATE LIST 
 
In order to better facilitate the selection process of a Temporary Manager, the CDSS is 
establishing a list of Temporary Manager candidates. The qualifications which will be 
considered for an applicant to be included on the candidate list include but are not 
limited to the following: 
 

• Be a licensee or able to hire a certified administrator or licensee. 

• Currently employ or contract with or has the ability to promptly employ or contract with, 
all qualified and criminally cleared staff and other professionals necessary, required 
by statute and regulation for the operation of an adult community care facility, 
Residential Care Facility for the Elderly or Children’s Residential facility. 

• Have proof of a business line of credit or immediately accessible funds. 

• Maintain an active email address that will be submitted to the Department. 
• Be at least 21 years of age. 
 

 

1 This does not apply to a residential facility that serves six or fewer persons and is also 
the principal residence of the licensee, per Health & Safety Code § 1546.1(o) 

https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I0FF243E02DC748AAA4F4C10587C7F1EA&amp;originationContext=documenttoc&amp;transitionType=Default&amp;contextData=(sc.Default)


 
 
PIN 20-25-CCLD 
Page Three 
 
 

• Demonstrate the ability to maintain and supervise the maintenance of financial and 
other records. 

• Demonstrate the ability to direct the work of others, when applicable. 

• Demonstrate the ability to assess and establish the facility’s plan of operation and 
budget. 

• Demonstrate the ability to arrange for health-related services. 

• Have knowledge of the requirements for providing care and supervision, including 
the ability to communicate with the persons in care that may be served in an adult 
community care facility, Residential Care Facility for the Elderly or Children’s 
Residential facility. 
 

ADULT AND SENIOR CARE PROGRAM (ASCP) APPLICATION 

 
An individual or entity who wishes to be an ASCP Temporary Manager  candidate must 
be and placed on the Temporary Manager or Administrator candidate list, complete the 
Temporary Manager Candidate List Applicant Information form (LIC 215TM) and submit 
the form to CCLASCPCAB@dss.ca.gov or mail to: 

 
Centralized Applications Bureau 

ATTN: Temporary Manager  
744 P Street, MS 8-3-91 
Sacramento, CA 95814 

 
 

CHILDREN’S RESIDENTIAL PROGRAM (CRP) APPLICATION PROCESS 

 
An individual or entity who wishes to be a CRP Temporary Manager  candidate and be 
placed on the Temporary Manager or Administrator candidate list must complete the 
Temporary Manager Candidate List Applicant Information form (LIC 215) and submit the 
form to CRPO@dss.ca.gov or mail to: 

 
Children’s Residential Unit 
ATTN: Temporary Manager 
744 P Street, MS T9-15-54 

Sacramento, CA 95814 

 
 

If you have any questions regarding adult or senior care facilities, please contact the 
Adult and Senior Care Program Office at (916) 657-2592. You may direct questions 
relating to Children’s Residential facilities to (916) 651-5380. 
 
 

https://www.cdss.ca.gov/Portals/9/CCLD/LIC%20215TM.pdf
mailto:CCLASCPCAB@dss.ca.gov
https://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC215.pdf
mailto:CRPO@dss.ca.gov

