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SUBJECT: ONLINE CHILD ABUSE MANDATED REPORTER TRAINING NOW 
AVAILABLE IN SPANISH 

  
  
  

  
Provider Information Notice (PIN) Summary  

  
PIN 20-16-CCP notifies licensed child care facilities and providers that the free Online 
Child Abuse Mandated Reporter Training is now available in Spanish.  
 
  
 
Health and Safety Code (HSC) section 1596.8662 requires all licensed child care 
providers, administrators and employees of licensed child care facilities, and 
applicants for child care center or family child care home licenses to complete child 
abuse mandated reporter training and to renew the training every two years. 
Individuals with limited English proficiency are exempt from the mandated reporter 
training if it is not made available in their primary language. 
 
The purpose of this PIN is to inform you that the free online Child Abuse Mandated 
Reporter Training for child care providers, developed by the California Department of 
Social Services (CDSS), Office of Child Abuse and Prevention (OCAP), is now available 
in Spanish at https://mandatedreporterca.com/. The Spanish option is selected during 
the registration process.  
 

http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1596.8662.&article=2.&highlight=true&keyword=mandated%20reporter
https://mandatedreporterca.com/
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Individuals whose primary language is Spanish may now complete the CDSS free 
online Child Abuse Mandated Reporter Training to become certified by December 31, 
2020.  
 
As an alternative to the CDSS free online training, you may choose to complete 
Mandated Reporter Training using one of the CDSS’ approved alternate training 
vendors. Various entities offer the training at varying costs, with some training vendors 
offering trainings in Spanish. To confirm whether a vendor offers training in Spanish or 
another language, please contact them directly.   
 
For further information on Child Abuse Mandated Reporter Training, see previous PIN’s 
PIN 18-06-CCP and PIN-19-17-CCP.  
 
For additional information and resources on Child Abuse Mandated Reporting, please 
see the CDSS Resources for Providers. For all other questions, please contact your 
Local Regional Office.  
 
 

https://cdss.ca.gov/Portals/9/CCLD/CCP%20Documents/Approved%20Mandated%20Reporter%20Trainings.pdf
https://cdss.ca.gov/Portals/9/CCLD/CCP%20Documents/Approved%20Mandated%20Reporter%20Trainings.pdf
https://cdss.ca.gov/Portals/9/CCLD/CCP%20PINs/PIN%2018-06-CCP%20ADA.pdf?ver=2018-09-14-160046-667
https://cdss.ca.gov/Portals/9/CCL/CCP-PINs/PIN%2019-17-CCP.pdf?ver=2019-12-16-095634-803
https://www.cdss.ca.gov/inforesources/child-care-licensing/resources-for-providers
https://www.cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices%202017.pdf?ver=2017-06-12-140235-963

