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SUBJECT: LOCAL LICENSING CALL FOR CHILD CARE PROVIDERS 
REGARDING CORONAVIRUS DISEASE 2019 (COVID-19)  

  
  

  
Provider Information Notice (PIN) Summary  

 
PIN 20-20-CCP provides guidance and resources during the Coronavirus COVID-19 
pandemic to support child care providers.  
 
 
The Community Care Licensing Division (CCLD), Child Care Program Office will be 
hosting local licensing calls via phone or virtual meetings for child care providers in 
multiple languages. The purpose for these meetings will be to provide more information 
about topics related to the COVID-19 virus and to address questions impacting child 
care providers. During the scheduled local licensing call, an Infectious Disease 
Specialist may be present. 
 
Meetings by Region are Listed Below: 
 
Region 1 
• Sacramento South Regional Office, August 25, at 6:00 p.m. 
• Sacramento Regional Office, August 26, at 6:00 p.m. 
• Chico and Rohnert Park Regional Offices, August 27, at 6:00 p.m. 
 
Region 2 
• Fresno Regional Office, August 20, at 5:30 p.m. 
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• Fresno Regional Office, August 25, at 5:30 p.m. (This meeting will be conducted in 

Spanish) 
 
 
Region 3 
• Monterey Park Regional Office, August 19, at 6:00 p.m. 
• Monterey Park South West Regional Office, August 19, at 6:00 p.m. 
• Orange County Regional Office, August 25, at 6:00 p.m. 
• Riverside South East Regional, August 26, at 1:30 p.m. 
• Riverside Regional Office, August 27, at 1:30 p.m. 
 
Region 4 
• San Diego Regional Office, August 19, at 1:30 p.m. 
• San Diego North Regional Office, August 25, at 1:00 p.m. 
• Palmdale Regional Office (Los Angeles), August 24, at 1:00 p.m. 
• Santa Barbara Regional Office, August 26, at 1:00 p.m. 
• Palmdale Regional Office (San Bernardino), August 25, at 2:00 p.m. 
• Palmdale Regional Office (Mono), August 26, at 5:30 p.m. 
• Palmdale Regional Office (Inyo), August 27, at 5:30 p.m. 
• Palmdale Regional Office (Kern County), August 28, at 1:00 p.m. 
• Santa Barbara Regional Office, September 24, at 1:00 p.m. 

 
Please contact your local Regional Offices to register for the event and to request for 
special accommodations. Continue to visit https://covid19.ca.gov/ for updated child care 
facility information, and adhere to the Governor’s COVID-19 Updated Guidance for 
Child Care Programs and Providers. If you have any child care licensing related 
questions regarding the COVID-19 public health emergency, please contact the 
Department’s Coronavirus General Question Inbox at CCLCOVID-19INFO@dss.ca.gov. 
For all other child care questions, please contact your Local Regional Office or visit the 
Child Care Licensing Website.  
 
 
 
 
 
 
 
 
 
 

https://cdss.ca.gov/Portals/9/CCLD/CCP%20Documents/CCLD_CCL_RO_Contacts.pdf
https://covid19.ca.gov/
https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf
https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf
mailto:CCLCOVID-19INFO@dss.ca.gov
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
https://www.cdss.ca.gov/inforesources/child-care-licensing

