
 

   
 

 
 
 
March 16, 2020            PIN 20-03-CRP 
 
 
 
TO: ALL CHILDREN’S RESIDENTIAL PROGRAM FACILITY LICENSEES 

AND PROVIDERS 
 
 

Original signed by Pamela Dickfoss 
FROM: PAMELA DICKFOSS 
  Deputy Director 
  Community Care Licensing Division 

SUBJECT: INFORMATIONAL CALL REGARDING CORONAVIRUS DISEASE 2019 
(COVID-19) 

 
 

 
Provider Information Notice (PIN) Summary 

 
PIN 20-03-CRP announces an informational call to be held on Wednesday, March 18, 
2020 to discuss the Coronavirus Disease 2019 (COVID-19). 
 

 

The Community Care Licensing Division (CCLD), Children’s Residential Program, will 
be hosting an informational call to update licensees on the COVID-19 virus.  Licensees 
are encouraged to participate on the call.  The call will include an opportunity to ask 
questions.  For those unable to participate, the questions and answers will be made 
available in a subsequent PIN. 

Informational Call – COVID-19 
Wednesday, March 18, 2020 

1:00 PM to 2:00 PM 
Toll-Free Call-In Number: 888-390-0924 

Passcode: 3865858 
 

Please continue to monitor the CCLD homepage for updated information regarding 
COVID-19.  If you have questions regarding this PIN, please contact the Children’s 
Residential Program Office at 916-651-5380. 

https://cdss.ca.gov/inforesources/community-care-licensing
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