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TO: ALL RESIDENTIAL CARE FACILITIES FOR THE ELDERLY AND 
CONTINUING CARE RETIREMENT COMMUNITY LICENSEES 

 

 

Original signed by Pamela Dickfoss 

FROM: PAMELA DICKFOSS 

  Deputy Director 

  Community Care Licensing Division 

SUBJECT: CAREGIVER HERO AWARDS NOW AVAILABLE FOR CAREGIVERS 
IN RESIDENTIAL CARE FACILITIES FOR THE ELDERLY WHO ARE 
SUPPORTING THE CARE OF INDIVIDUALS DURING THE 
CORONAVIRUS DISEASE 2019 (COVID-19) EMERGENCY 

 

 

 
Provider Information Notice (PIN) Summary 

 

PIN 20-21-ASC announces the availability of Hero Award stipends for caregivers in 
facilities that are supporting the care of individuals during the COVID-19 emergency. 

 

 
 
In response to Governor Gavin Newsom’s Proclamation of a State of Emergency 
related to COVID-19, the State of California is preparing for, responding to, and 
implementing measures to mitigate the spread of COVID-19 and preparing for 
increasing numbers of individuals requiring care.  
 
The Department of Social Services (Department) is announcing the availability of $21 
million to support one-time $500 awards, issued via paycards, to caregivers working in 
qualified Residential Care Facilities for the Elderly (RCFEs) and Residential Care 
Facilities for the Elderly – Continuing Care Communities (RCFE-CCRCs) during the 
pandemic.  
 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.4.20-Coronavirus-SOE-Proclamation.pdf
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Staffing at RCFEs and RCFE-CCRCs is being impacted by COVID-19.  In order to 
maintain and support appropriate care for residents at all times, it is critical that we 
retain staff and support those who may need to take time off due to illness. It is also 
important to recognize the tremendous efforts of these caregivers. 
 
Beginning June 2, the Department will make available a one-time stipend of $500 to 
employees serving as caregivers in qualified facilities within the prior 60 days. Stipends 
will be available in priority order on a first come basis to all qualified individuals until 
June 30, 2020 (see Stipend Program Eligibility below).   
 

 Qualified Facilities are:  RCFEs and RCFE-CCRCs.  
 
Stipend Program Eligibility 
 
To be eligible to receive the caregiver stipend, the individual must have worked as a 
direct care caregiver within 60 days (prior to application) in a qualified facility. Priority for 
these awards will be given as follows:  
 

1. to those working in qualified facilities with individuals testing positive for  
COVID-19 

2. to those working in qualified facilities without individuals testing positive. 
 
Applications for the stipends will be available online beginning on June 2, 2020.   
 
Note: Individuals are eligible for only one stipend.  
 
Individuals who believe they are eligible should apply for the Hero Award, which can be 
found at: https://hero.dss.ca.gov. 
 
Applicants will be required to attest that they have worked at a qualified facility within 60 
days of applying for the stipend. The Department will verify identity and work status.  
 
Stipend Program Employment Verification 
 
Licensees must use the Department’s background check system, Guardian, to complete 
the employment verification required for eligible staff to receive the one-time stipend.   
 
The licensee will access the Guardian portal and attest that employees listed in the 
portal have worked in the facility during the past 60 days.  Licensees will have three 
calendar days to submit employment verification for all caregivers meeting the criteria 
outlined above. Facilities will receive additional notification via email and/or mail 
regarding Guardian account activation, including username and password.  
 
Once applications have been approved, the $500 pay cards will be issued directly to 
caregivers via mail. 
 

https://hero.dss.ca.gov/
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If you have any questions regarding this PIN, please contact the Adult and Senior Care 
Program at (916) 657-2592 or e-mail CCLASCPBusinessServices@dss.ca.gov. 

mailto:CCLASCPBusinessServices@dss.ca.gov

