CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

l1l. Dissemination of Information

Corrective Action Item Number (from above
CDSS Compliance Report section):

#1

County Welfare Department Response:

a. Supervising Administrative Clerk (SAC) that oversees the Morro Bay office will ensure that
required informational and directional signage that is posted in the lobby/waiting area is present
both English and Spanish as these are the threshold languages. The SAC assigned to the
Arroyo Grande office will ensure that required informational and direction signage posted in
areas frequented by clients to include, but is not limited to, lobbies, interview rooms, and waiting
areas is posted in both threshold languages of English and Spanish.

Due date: 11/30/2024

b. SACs for all offices that post the PUB 86 poster ("Everyone is Different, But Equal Under the
Law") will ensure that the current Civil Rights Coordinator's information is updated/present on
these posters. The current Civil Rights Coordinator is Andre Guerrero.

Due date: 11/30/2024




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

l1l. Dissemination of Information

Corrective Action Item Number (from above
CDSS Compliance Report section):

#2

County Welfare Department Response:

a. Specify when program staff must provide and explain the PUB 13 as well as where and how
to document this information in case records that it was provided/explained and whether
applicant/recipient understood and/or had questions. Applicable policies and procedures will be
updated with this direction.

Due date: 3/31/2025

b. SACs assigned to offices with lobbies open to the public will ensure the PUB 13 brochure
("Your Rights Under California Welfare Programs") is available in all lobbies in all languages
translated by CDSS which are available in the the most recently revised version on the CDSS
website.

Due date: 12/31/2024

c. SACs assigned to offices open to the public will ensure the most recently revised version of
the PUB 13 is available in large print. Braille versions of the PUB 13 will be procured and/or
produced along with an available audio version of the PUB 13.

Due date: 01/31/2025

d. To complement the distribution of updated PUB 13s across offices, the Administrative
Support Program Review Specialist (PRS) will document a process to ensure brochures are
regularly maintained and up to date.

Due date: 03/31/2025
e. Department Wide Training Program Manager (PM) will incorporate instructions for staff
expectations to provide, explain, and document the PUB 13 in case records in conjunction with

Staff Development PMs updating of this process.

Due date: 07/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

l1l. Dissemination of Information

Corrective Action Item Number (from above
CDSS Compliance Report section): 43

County Welfare Department Response:

a. Staff Development PMs will review the recently created Outreach Operations and
Expectations Policy and Procedure and update it if necessary to ensure it specifically addresses
community outreach to individuals with Limited English Proficiency (LEP) and individuals with
disabilities.

Due date: 03/31/2025

b. Staff Development PMs will review the recently created Outreach Operations and
Expectations Policy and Procedure and update it to ensure it specifically provides staff with the
expectation to bring CAPI program materials to outreach events along with how to procure those
materials.

Due date: 03/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

V. Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)

Corrective Action Item Number (from above
CDSS Compliance Report section): 4

County Welfare Department Response:

Admin. Support PRS will review 21-115 Services for Participant Needing Interpreters Policy and
Procedure and update as necessary to ensure expectation of timely interpreter services is
addressed. In addition, Department Wide Training PM will incorporate section devoted to
language/interpreter services and expectations in Civil Rights trainings (new hire, Annual, etc.)

Due date: 3/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

V. Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)

Corrective Action Item Number (from above
CDSS Compliance Report section): 45

County Welfare Department Response:

Admin. Support PRS will gather data from appropriate Information Technology unit on client
cases where "Other" is cited as Primary Language to ascertain if Mixteco and/or potentially other
indigenous languages would meet threshold language standards for individual offices and/or
programs.

Due date: Completed




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

V. Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)

Corrective Action Item Number (from above
CDSS Compliance Report section): 46

County Welfare Department Response:

a. Upon receiving list of audited CalFresh and CWS cases, assigned Division Managers (DMs)
will provide list to staff along with direction on update cases to document primary
language/complete and include DSS 72 Designation of Preferred Language form in cases files.

Due date: 12/31/2024

b. SIU will update Fraud Referrals Policy and Procedure to provide specific guidance on
designating primary language as part of all referrals along with the requirement to submit
completed DSS 72 form to SIU for cases where DSS 72 form has been required.

Due date: 03/31/2025

c. SIU to develop Policy and Procedure specific to their investigations/case files that document
applicants'/recipients’ ethnic origin and where such information will be documented in electronic
case management system(s) that SIU utilize for their investigations.

Due date: 04/30/2025

d. Staff Development to create new Policy and Procedure that covers Mixteco/other indigenous
language needs of applicants/recipients for all programs. This policy must cover how to
distinguish these languages from Spanish and how to document these language
needs/requested services in case files. The policy must also include how to document
Mixteco/other indigenous languages in CalSAWS so that way they can be identified for reports
and statistics.

Due date: 05/31/2025.

e. Admin. Support PRS will work with appropriate Information Technology unit to gather data on
client cases across programs where "Other" is designated as Primary Language to determine if
enough active cases are present to demonstrate if Mixteco and/or other indigenous languages
meet the mathematical standard to be identified as a threshold language.

Due date: Completed




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

V. Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)

Corrective Action Item Number (from above
CDSS Compliance Report section): 47

County Welfare Department Response:

a. The requirement to complete the CR 6181 state form for individuals other than DSS
employees who act as interpreters for applicants/recipients is in the Services for Participant
Needing Interpreters P&P. Admin. Support PRS will revise this P&P by putting all references to
interpreters other than DSS staff and the CR 6181 in bold lettering.

Due date: 11/30/2024

b. Staff Development along with Department Wide Training PM will identify which trainings need
a specific segment devoted to LEP/interpretive services which include, but are not limited to,
Employment Resource Specialist Induction Training, Annual Civil Rights Training, New Hire
Orientation, Social Worker Induction Training, etc. These trainings segments will include the
documentation of bilingual/interpreter services provided in case files.

Due date: 3/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

V. Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)

Corrective Action Item Number (from above
CDSS Compliance Report section): 43

County Welfare Department Response:

a. Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P to
ensure the following is included if not already: documentation of the use of the CR 6181 in case
files, when clients are provided with the CR 6181, clients read and understood the CR 6181, the
requirement that both the client and their provided interpreter signed the CR 6181, and that a
completed CR 6181 is retained in the case file physically and/or digitally depending on the
technological capabilities of the case management system.

Due date: 12/31/2024

b. Staff Development along with Department Wide Training PM will identify which trainings need
a specific segment devoted to LEP/interpretive services which include, but are not limited to,
Employment Resource Specialist Induction Training, Annual Civil Rights Training, New Hire
Orientation, Social Worker Induction Training, etc. These trainings segments will include the
documentation of bilingual/interpreter services provided in case files along with all requirements
that pertain to use/documentation of the CR 6181.

Due date: 3/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

V. Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)

Corrective Action Item Number (from above
CDSS Compliance Report section): 49

County Welfare Department Response:

a. Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P to
ensure the translation requirements for Notices of Action (NOASs) are included.

Due date: 03/31/2025

b. Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P to
include specific direction on what staff needs to do in the event of needing translation for NOAs
that CDSS does not provide. Admin. Support PRS will need to liaison with Language Line
Services to ensure they are able to provide this service before providing guidance to staff in this
P&P.

Due date: 03/31/2025

c. Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P and
Civil Rights Handbook to emphasize the requirement that when staff needs to insert language
into translated NOAs, the language must match the language of the translated NOA in order to
align with the primary language of the applicant/recipient. This guidance may need to be
program specific i.e. direction for CalSAWS vs. direction for CMS. Guidance must also be
articulated on how to obtain translated language services e.g. requests that are forwarded to
Language Line.

Due date: 03/31/2025
d. For all policies that reference staff translating language themselves, Admin. Support PRS will
emphasize in the revisions of these policies that Google Translate is not to be used in any

circumstance as a translation tool.

Due date: 03/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VI. Provision of Services to Applicants and Recipients who have Disabilities

Corrective Action Item Number (from above
CDSS Compliance Report section): #10

County Welfare Department Response:

a. Civil Rights Coordinator and Admin. Support PRS will collaborate on writing new Reasonable
Accommodation Policy and Procedure. The following topics will be included in new written
policy: physical/mental impairments, major life activities, identifying/responding to indicators of
disabilities and how to help applicants/recipients self-identify disabilities, the procedures for
offering/providing/documenting reasonable accommodations, "interactive process", "primary
consideration”, required procedure for denial of reasonable accommodations, and disability
etiquette.

Due date: 05/31/2025

b. Admin. Support PRS will ensure new Reasonable Accommodations P&P has clear direction
on the responsibilities of staff to offer, provide, and document reasonable accommodations.
There shall be specific direction on where to document reasonable accommodations to include
specific case management systems that may be exclusive to certain programs e.g. CalFresh and
CalWORKSs reasonable accommodation documentation in CalSAWS.

Due date: 05/31/2025

c. Admin. Support PRS will collaborate with the appropriate Staff Development personnel to
ensure that specific case management system direction for the documentation of reasonable
accommodations is clear, concise, and direct so that staff documents according to this guidance.
There must also be a method articulated that will ensure that an applicant/recipient's request
for/identified need for reasonable accommodations will be easily indicated/identified so that an
applicant/recipient only has to make a single request to SLO County DSS. This will ensure an
applicant/recipient does not need to make multiple requests that may occur with each new
program applied for/service requested.

Due date: 05/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VI. Provision of Services to Applicants and Recipients who have Disabilities

Corrective Action Item Number (from above
CDSS Compliance Report section):

#11

County Welfare Department Response:

a. Applicable intake and renewal policies/procedures will be updated by Staff Development to
include guidance regarding staff assisting applicants/recipients with the identification of
disability-related needs regardless of whether applicants/recipients self-identify disabilities.

Due date: 03/31/2025

b. Admin. Support PRS will ensure new Reasonable Accommodations P&P has clear direction
on the responsibilities of staff to assist individuals self-identify disabilities/related needs when
need for accommodation is obvious.

Due date: 05/31/2025

c. Admin. Support PRS will collaborate with the appropriate Staff Development personnel to
identify if different programs need different practices related to the identification of disabilities. If
so, such program specific guidance will be included in Reasonable Accommodations P&P.

Due date: 05/31/2025

d. Department Wide Training Program Manager will ensure Reasonable Accommodations and
all material in new Reasonable Accommodations P&P is covered as part of revised Civil Rights
Training to all staff.

Due date: 07/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VI. Provision of Services to Applicants and Recipients who have Disabilities

Corrective Action Item Number (from above
CDSS Compliance Report section): 412

County Welfare Department Response:

a. Civil Rights Coordinator will identify the root causes of concerns cited in June 2023 Civil
Rights Compliance Review including but not limited to failures regarding reasonable
accommodations.

Due date: 12/31/2024

b. In accordance with action item, section VI. #12 a. - Civil Rights coordinator will provide written
statement to CDSS explaining identified root causes.

Due date: 12/31/2024

c. Administrative Services Division Manager will partner with Administrative Services Deputy
Director to formulate plan that will ensure such concerns are not recurring. Plan must include
Quality Control protocol regarding auditing of cases to ensure disabilities and reasonable
accommodations are properly documented. New training may also be needed.

Due date: 12/31/2025

d. DMs will distribute reviewed cases lists to staff with instructions to correct any errors
regarding documentation of disabilities and/or reasonable accommodations.

Due date: 12/31/2024

e. Schedule comprehensive, revised Civil Rights training which includes segment on
documentation of disabilities and reasonable accommodations.

Due date: 9/30/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VII. Staff Development and Training

Corrective Action Item Number (from above
CDSS Compliance Report section): 413

County Welfare Department Response:

a. Admin. Services DM and Deputy Director will coordinate with Department Wide Training PM
to formulate plan as to when the new, comprehensive Civil Rights Training will be ready to roll
out. Revised training will include all provisions cited in Civil Rights Compliance Review and new
training schedule will include adding Civil Rights section to new hire orientation training(s).

Due date: 12/31/2025

b. Department Wide Training PM will ensure that providing/explaining the PUB 13 and
subsequent documentation requirements will be included in newly revised Civil Rights training.

Due date: 12/31/2025

c. Department Wide Training PM will ensure that discrimination complaint policies and
procedures is included in revised Civil Rights training.

Due date: 12/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VII. Staff Development and Training

Corrective Action Item Number (from above
CDSS Compliance Report section):

#14

County Welfare Department Response:

a. Department Wide Training PM will analyze current DEI training provided to all staff and revise
to ensure such training includes segments that focus on predominant cultural groups/individuals
with disabilities that receive services from SLO County DSS.

Due date: 07/31/2025

b. Department Wide Training PM will identify any gaps in delivery of DEI and/or Cultural
Awareness trainings to all staff and schedule training frequency accordingly.

Due date: 07/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VII. Staff Development and Training

Corrective Action Item Number (from above
CDSS Compliance Report section):

#15

County Welfare Department Response:

a. Department Wide Training PM will make part of "Mandatory March" annual trainings series,
revised Civil Rights Training that includes segments on documentation of disabilities and
reasonable accommodations in case records.

Due date: 12/31/2025

b. CalFresh Staff Development unit shall update relevant P&Ps to include guidance specific to

the provision of reasonable accommodations for CF applicant/recipients as described in ACL
21-78.

Due date: 03/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VIII. Discrimination Complaint Procedures

Corrective Action Item Number (from above
CDSS Compliance Report section): 416

County Welfare Department Response:

a. Civil Rights Coordinator and Admin. Support PRS will work together to revise Civil Rights
Complaint Procedure P&P to ensure all six elements of complaint evaluation are
defined/included in accordance with CDSS Complaint Evaluation Training, the list of legally
protected bases is complete/up-to-date and that protection against discrimination based on
perception/association is also included, clear direction on how to refer complaints to the Civil
Rights Coordinator and/or CRU of CDSS, and include descriptions on how the CRC and Civil
Rights Investigator must follow reasonable accommodations regulations while evaluating and/or
investigating discrimination complaints.

Due date: 01/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VIII. Discrimination Complaint Procedures

Corrective Action Item Number (from above
CDSS Compliance Report section): 417

County Welfare Department Response:

Procedures on how to identify, refer, and respond to a discrimination complaint will be an
included segment of revised Civil Rights Training. Department Wide Training Program Manager,
Admin. Support PRS, and Civil Rights Coordinator will collaborate and making sure the
necessary information is present in development of this segment.

Due date: 03/31/2025




CIVIL RIGHTS COMPLIANCE REVIEW REPORT
CORRECTIVE ACTION PLAN

County Welfare Department Name:

San Luis Obispo County Department of Social Services

CDSS Compliance Report Section (E.g. I11.
Dissemination of Information):

VIII. Discrimination Complaint Procedures

Corrective Action Item Number (from above
CDSS Compliance Report section): 418

County Welfare Department Response:

a. Civil Rights Coordinator will review/update Discrimination Complaint Log to ensure all
complaints filed in 2023 are up-to-date.

Due date: Completed
b. Admin. Support PRS and Civil Rights Coordinator will ensure language/guidance is added to
Civil Rights Handbook and Civil Rights Complaint Procedure written policies that address how

the CRC will update the discrimination complaint log maintained by SLO County DSS.

Due date: 02/28/2025
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	County Welfare Department name1: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section1: III.  Dissemination of Information 
	Corrective Action Item Number1: #1
	County Welfare Department Response1: a.  Supervising Administrative Clerk (SAC) that oversees the Morro Bay office will ensure that required informational and directional signage that is posted in the lobby/waiting area is present both English and Spanish as these are the threshold languages.  The SAC assigned to the Arroyo Grande office will ensure that required informational and direction signage posted in areas frequented by clients to include, but is not limited to, lobbies, interview rooms, and waiting areas is posted in both threshold languages of English and Spanish.

Due date:  11/30/2024

b.  SACs for all offices that post the PUB 86 poster ("Everyone is Different, But Equal Under the Law") will ensure that the current Civil Rights Coordinator's information is updated/present on these posters.  The current Civil Rights Coordinator is Andre Guerrero.

Due date: 11/30/2024
	County Welfare Department name3: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section3: III.  Dissemination of Information 
	Corrective Action Item Number3: #2
	County Welfare Department Response3: a.  Specify when program staff must provide and explain the PUB 13 as well as where and how to document this information in case records that it was provided/explained and whether applicant/recipient understood and/or had questions.  Applicable policies and procedures will be updated with this direction.

Due date:  3/31/2025

b.  SACs assigned to offices with lobbies open to the public will ensure the PUB 13 brochure ("Your Rights Under California Welfare Programs") is available in all lobbies in all languages translated by CDSS which are available in the the most recently revised version on the CDSS website.

Due date:  12/31/2024

c.  SACs assigned to offices open to the public will ensure the most recently revised version of the PUB 13 is available in large print.  Braille versions of the PUB 13 will be procured and/or produced along with an available audio version of the PUB 13.

Due date:  01/31/2025

d.  To complement the distribution of updated PUB 13s across offices, the Administrative Support Program Review Specialist (PRS) will document a process to ensure brochures are regularly maintained and up to date.

Due date:  03/31/2025

e.  Department Wide Training Program Manager (PM) will incorporate instructions for staff expectations to provide, explain, and document the PUB 13 in case records in conjunction with Staff Development PMs updating of this process.

Due date:  07/31/2025
	County Welfare Department name2: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section2: III.  Dissemination of Information 
	Corrective Action Item Number2: #3
	County Welfare Department Response2:  a.  Staff Development PMs will review the recently created Outreach Operations and Expectations Policy and Procedure and update it if necessary to ensure it specifically addresses community outreach to individuals with Limited English Proficiency (LEP) and individuals with disabilities.

Due date:  03/31/2025

b.  Staff Development PMs will review the recently created Outreach Operations and Expectations Policy and Procedure and update it to ensure it specifically provides staff with the expectation to bring CAPI program materials to outreach events along with how to procure those materials.  

Due date:  03/31/2025

	County Welfare Department name6: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section6: V.  Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)
	Corrective Action Item Number6: #4
	County Welfare Department Response6:  Admin. Support PRS will review 21-115 Services for Participant Needing Interpreters Policy and Procedure and update as necessary to ensure expectation of timely interpreter services is addressed.  In addition, Department Wide Training PM will incorporate section devoted to language/interpreter services and expectations in Civil Rights trainings (new hire, Annual, etc.)

Due date:  3/31/2025
	County Welfare Department name5: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section5: V.  Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)
	Corrective Action Item Number5: #5
	County Welfare Department Response5: Admin. Support PRS will gather data from appropriate Information Technology unit on client cases where "Other" is cited as Primary Language to ascertain if Mixteco and/or potentially other indigenous languages would meet threshold language standards for individual offices and/or programs.

Due date:  Completed
	County Welfare Department name9: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section9: V.  Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)
	Corrective Action Item Number9: #6
	County Welfare Department Response9: a.  Upon receiving list of audited CalFresh and CWS cases, assigned Division Managers (DMs) will provide list to staff along with direction on update cases to document primary language/complete and include DSS 72 Designation of Preferred Language form in cases files.

Due date:  12/31/2024

b.  SIU will update Fraud Referrals Policy and Procedure to provide specific guidance on designating primary language as part of all referrals along with the requirement to submit completed DSS 72 form to SIU for cases where DSS 72 form has been required.

Due date:  03/31/2025

c.  SIU to develop Policy and Procedure specific to their investigations/case files that document applicants'/recipients' ethnic origin and where such information will be documented in electronic case management system(s) that SIU utilize for their investigations.

Due date:  04/30/2025

d.   Staff Development to create new Policy and Procedure that covers Mixteco/other indigenous language needs of applicants/recipients for all programs.  This policy must cover how to distinguish these languages from Spanish and how to document these language needs/requested services in case files.  The policy must also include how to document Mixteco/other indigenous languages in CalSAWS so that way they can be identified for reports and statistics.

Due date:  05/31/2025.

e.  Admin. Support PRS will work with appropriate Information Technology unit to gather data on client cases across programs where "Other" is designated as Primary Language to determine if enough active cases are present to demonstrate if Mixteco and/or other indigenous languages meet the mathematical standard to be identified as a threshold language.

Due date:  Completed
	County Welfare Department name8: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section8: V.  Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)
	Corrective Action Item Number8: #7
	County Welfare Department Response8: a.  The requirement to complete the CR 6181 state form for individuals other than DSS employees who act as interpreters for applicants/recipients is in the Services for Participant Needing Interpreters P&P.  Admin. Support PRS will revise this P&P by putting all references to interpreters other than DSS staff and the CR 6181 in bold lettering.

Due date:  11/30/2024

b.  Staff Development along with Department Wide Training PM will identify which trainings need a specific segment devoted to LEP/interpretive services which include, but are not limited to, Employment Resource Specialist Induction Training, Annual Civil Rights Training, New Hire Orientation, Social Worker Induction Training, etc.  These trainings segments will include the documentation of bilingual/interpreter services provided in case files.

Due date:  3/31/2025

	County Welfare Department name4: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section4: V.  Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)
	Corrective Action Item Number4: #8
	County Welfare Department Response4: a.  Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P to ensure the following is included if not already:  documentation of the use of the CR 6181 in case files, when clients are provided with the CR 6181, clients read and understood the CR 6181, the requirement that both the client and their provided interpreter signed the CR 6181, and that a completed CR 6181 is retained in the case file physically and/or digitally depending on the technological capabilities of the case management system.

Due date:  12/31/2024

b.  Staff Development along with Department Wide Training PM will identify which trainings need a specific segment devoted to LEP/interpretive services which include, but are not limited to, Employment Resource Specialist Induction Training, Annual Civil Rights Training, New Hire Orientation, Social Worker Induction Training, etc.  These trainings segments will include the documentation of bilingual/interpreter services provided in case files along with all requirements that pertain to use/documentation of the CR 6181.

Due date:  3/31/2025

	County Welfare Department name7: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section7: V.  Provision for Services to Applicants and Recipients with Limited English Proficiency (LEP)
	Corrective Action Item Number7: #9
	County Welfare Department Response7: a.  Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P to ensure the translation requirements for Notices of Action (NOAs) are included.

Due date:  03/31/2025

b.  Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P to include specific direction on what staff needs to do in the event of needing translation for NOAs that CDSS does not provide.  Admin. Support PRS will need to liaison with Language Line Services to ensure they are able to provide this service before providing guidance to staff in this P&P.

Due date:  03/31/2025

c.  Admin. Support PRS will revise the Services for Participants Needing Interpreters P&P and Civil Rights Handbook to emphasize the requirement that when staff needs to insert language into translated NOAs, the language must match the language of the translated NOA in order to align with the primary language of the applicant/recipient.  This guidance may need to be program specific i.e. direction for CalSAWS vs. direction for CMS.  Guidance must also be articulated on how to obtain translated language services e.g. requests that are forwarded to Language Line.

Due date:  03/31/2025

d.  For all policies that reference staff translating language themselves, Admin. Support PRS will emphasize in the revisions of these policies that Google Translate is not to be used in any circumstance as a translation tool.

Due date:  03/31/2025

	County Welfare Department name11: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section11: VI.  Provision of Services to Applicants and Recipients who have Disabilities
	Corrective Action Item Number11: #10
	County Welfare Department Response11: a.  Civil Rights Coordinator and Admin. Support PRS will collaborate on writing new Reasonable Accommodation Policy and Procedure.  The following topics will be included in new written policy:  physical/mental impairments, major life activities, identifying/responding to indicators of disabilities and how to help applicants/recipients self-identify disabilities, the procedures for offering/providing/documenting reasonable accommodations, "interactive process", "primary consideration", required procedure for denial of reasonable accommodations, and disability etiquette.

Due date:  05/31/2025

b.  Admin. Support PRS will ensure new Reasonable Accommodations P&P has clear direction on the responsibilities of staff to offer, provide, and document reasonable accommodations.  There shall be specific direction on where to document reasonable accommodations to include specific case management systems that may be exclusive to certain programs e.g. CalFresh and CalWORKs reasonable accommodation documentation in CalSAWS.

Due date:  05/31/2025

c.  Admin. Support PRS will collaborate with the appropriate Staff Development personnel to ensure that specific case management system direction for the documentation of reasonable accommodations is clear, concise, and direct so that staff documents according to this guidance.  There must also be a method articulated that will ensure that an applicant/recipient's request for/identified need for reasonable accommodations will be easily indicated/identified so that an applicant/recipient only has to make a single request to SLO County DSS.  This will ensure an applicant/recipient does not need to make multiple requests that may occur with each new program applied for/service requested.

Due date:  05/31/2025



	County Welfare Department name10: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section10: VI.  Provision of Services to Applicants and Recipients who have Disabilities
	Corrective Action Item Number10: #11
	County Welfare Department Response10: a.  Applicable intake and renewal policies/procedures will be updated by Staff Development to include guidance regarding staff assisting applicants/recipients with the identification of disability-related needs regardless of whether applicants/recipients self-identify disabilities.

Due date:  03/31/2025

b.  Admin. Support PRS will ensure new Reasonable Accommodations P&P has clear direction on the responsibilities of staff to assist individuals self-identify disabilities/related needs when need for accommodation is obvious.  

Due date:  05/31/2025

c.  Admin. Support PRS will collaborate with the appropriate Staff Development personnel to identify if different programs need different practices related to the identification of disabilities.  If so, such program specific guidance will be included in Reasonable Accommodations P&P.

Due date:  05/31/2025

d.  Department Wide Training Program Manager will ensure Reasonable Accommodations and all material in new Reasonable Accommodations P&P is covered as part of revised Civil Rights Training to all staff.

Due date:  07/31/2025



	County Welfare Department name12: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section12: VI.  Provision of Services to Applicants and Recipients who have Disabilities
	Corrective Action Item Number12: #12
	County Welfare Department Response12: a.  Civil Rights Coordinator will identify the root causes of concerns cited in June 2023 Civil Rights Compliance Review including but not limited to failures regarding reasonable accommodations.

Due date:  12/31/2024

b.  In accordance with action item, section VI. #12 a. - Civil Rights coordinator will provide written statement to CDSS explaining identified root causes.

Due date:  12/31/2024

c.  Administrative Services Division Manager will partner with Administrative Services Deputy Director to formulate plan that will ensure such concerns are not recurring.  Plan must include Quality Control protocol regarding auditing of cases to ensure disabilities and reasonable accommodations are properly documented.  New training may also be needed.

Due date:  12/31/2025

d.  DMs will distribute reviewed cases lists to staff with instructions to correct any errors regarding documentation of disabilities and/or reasonable accommodations.

Due date:  12/31/2024

e.  Schedule comprehensive, revised Civil Rights training which includes segment on documentation of disabilities and reasonable accommodations.

Due date:  9/30/2025



	County Welfare Department name15: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section15: VII.  Staff Development and Training
	Corrective Action Item Number15: #13
	County Welfare Department Response15: a.  Admin. Services DM and Deputy Director will coordinate with Department Wide Training PM to formulate plan as to when the new, comprehensive Civil Rights Training will be ready to roll out.  Revised training will include all provisions cited in Civil Rights Compliance Review and new training schedule will include adding Civil Rights section to new hire orientation training(s).

Due date:  12/31/2025

b.  Department Wide Training PM will ensure that providing/explaining the PUB 13 and subsequent documentation requirements will be included in newly revised Civil Rights training.  

Due date:  12/31/2025

c.  Department Wide Training PM will ensure that discrimination complaint policies and procedures is included in revised Civil Rights training.

Due date:  12/31/2025





	County Welfare Department name14: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section14: VII.  Staff Development and Training
	Corrective Action Item Number14: #14
	County Welfare Department Response14: a.  Department Wide Training PM will analyze current DEI training provided to all staff and revise to ensure such training includes segments that focus on predominant cultural groups/individuals with disabilities that receive services from SLO County DSS.

Due date:  07/31/2025

b.  Department Wide Training PM will identify any gaps in delivery of DEI and/or Cultural Awareness trainings to all staff and schedule training frequency accordingly.

Due date:  07/31/2025







	County Welfare Department name13: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section13: VII.  Staff Development and Training
	Corrective Action Item Number13: #15
	County Welfare Department Response13: a.  Department Wide Training PM will make part of "Mandatory March" annual trainings series, revised Civil Rights Training that includes segments on documentation of disabilities and reasonable accommodations in case records.

Due date:  12/31/2025

b.  CalFresh Staff Development unit shall update relevant P&Ps to include guidance specific to the provision of reasonable accommodations for CF applicant/recipients as described in ACL 21-78.

Due date:  03/31/2025







	County Welfare Department name18: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section18: VIII.  Discrimination Complaint Procedures
	Corrective Action Item Number18: #16
	County Welfare Department Response18: a.  Civil Rights Coordinator and Admin. Support PRS will work together to revise Civil Rights Complaint Procedure P&P to ensure all six elements of complaint evaluation are defined/included in accordance with CDSS Complaint Evaluation Training, the list of legally protected bases is complete/up-to-date and that protection against discrimination based on perception/association is also included, clear direction on how to refer complaints to the Civil Rights Coordinator and/or CRU of CDSS, and include descriptions on how the CRC and Civil Rights Investigator must follow reasonable accommodations regulations while evaluating and/or investigating discrimination complaints.

Due date:  01/31/2025









	County Welfare Department name17: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section17: VIII.  Discrimination Complaint Procedures
	Corrective Action Item Number17: #17
	County Welfare Department Response17: Procedures on how to identify, refer, and respond to a discrimination complaint will be an included segment of revised Civil Rights Training.  Department Wide Training Program Manager, Admin. Support PRS, and Civil Rights Coordinator will collaborate and making sure the necessary information is present in development of this segment.

Due date:  03/31/2025









	County Welfare Department name16: San Luis Obispo County Department of Social Services
	CDSS Compliance Report Section16: VIII.  Discrimination Complaint Procedures
	Corrective Action Item Number16: #18
	County Welfare Department Response16: a.  Civil Rights Coordinator will review/update Discrimination Complaint Log to ensure all complaints filed in 2023 are up-to-date.

Due date:  Completed

b.  Admin. Support PRS and Civil Rights Coordinator will ensure language/guidance is added to Civil Rights Handbook and Civil Rights Complaint Procedure written policies that address how the CRC will update the discrimination complaint log maintained by SLO County DSS.

Due date:  02/28/2025











