
 

  

    

  
 

 

 

   
   

   
  

      
     

 
   

     
  

 

  

    
        

   
    

    
    

 

   
 

October 10, 2017 

ALL COUNTY WELFARE DIRECTORS LETTER (ACWDL) 

TO:	 ALL COUNTY WELFARE DIRECTORS 

FROM:	 TODD BLAND, Deputy Director 
Family Engagement and Empowerment Division 

SUBJECT:	 CALFRESH APPLICATION PROCESSING FOR DISPLACED 
HOUSEHOLD’S RECEIVING PUERTO RICO’S NUTRITION 
ASSISTANCE PROGRAM (NAP) 

The purpose of this letter is to provide County Welfare Departments (CWDs) with 
guidance on processing CalFresh applications submitted by individuals who were 
receiving benefits under Puerto Rico’s NAP, but, due to Hurricanes Irma and Maria, 
have been displaced to States or Territories that operate the Supplemental Nutrition 
Assistance Program (SNAP).  Due to the scope of the disaster, residents of Puerto Rico 
have begun or will begin to arrive in California. California will serve these households 
under regular CalFresh eligibility rules, including expedited service (ES) procedures 
when appropriate, so long as the household signs an affidavit stating that they 
understand that no member of the household may receive benefits from both NAP and 
CalFresh simultaneously and that the household will close its NAP case as soon as 
possible. 

CalFresh for Displaced Households & Required Affidavit 

Households that receive NAP may apply for and receive CalFresh prior to closing their 
NAP case, so long as they sign the affidavit. Once the affidavit has been signed, CWDs 
will process applications under regular CalFresh rules and procedures, issuance 
standards and reporting requirements. FNS has provided a sample affidavit in English 
and Spanish which is attached to this letter. As a reminder, if a signed affidavit cannot 
be secured, CWDs may read the affidavit aloud and indicate in the case notes that the 
household made a verbal attestation. 

Households who were not receiving NAP when they were displaced from Puerto Rico 
do not need to sign the affidavit. 
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This policy is intended to assist households who were receiving NAP in Puerto Rico and 
cannot readily close their case, but are in immediate need of food assistance. It is FNS' 
expectation that NAP households will terminate their NAP case as soon as possible. 
Puerto Rico has assured FNS that NAP benefits are not interoperable outside of the 
Territory, hence there’s no need for CWDs to screen these applicants for duplicate 
participation by contacting the home state (i.e. Puerto Rico) before issuing benefits. 

If a displaced household is unable to provide necessary verifications requested by the 
CWD due to unusual circumstances such as a natural disaster, a signed and dated 
written affidavit, under penalty of perjury, can be used in place of the requested 
verification. 

The CWDs are not required to report to CDSS the number of displaced individuals 
served (persons and households) and the amount of benefits issued. 

The CWDs are encouraged to inform displaced individuals of the availability of CalFresh 
in CWD offices, websites, and other appropriate channels. 

If you have any questions about this ACWDL, or if you would like additional guidance on 
how to properly process a case should a displaced individual apply for CalFresh 
benefits in your county, please contact the CalFresh Policy Bureau at (916) 651-8047. 
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