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Provider Information Notice (PIN) Summary

PIN 19-04-ASC announces the release of two updated personal rights forms for
Residential Care Facilities for the Elderly (RCFEs) and an updated RCFE Complaint
Poster.

CCLD has updated the following forms and poster based on the personal rights
regulations that went into effect October 1, 2018:

e Personal Rights of Residents in Publicly Operated RCFEs (LIC 613C)
e Personal Rights of Residents in Privately Operated RCFEs (LIC 613C-2)
e Residential Care Facility for the Elderly Complaint Poster (PUB 475)

To access the updated personal rights forms and RCFE Complaint Poster, please
visit the California Department of Social Services Forms and Publications webpage.

RCFE licensees may use these courtesy forms to provide a copy of the applicable
personal rights and nondiscrimination notice to a resident and, if applicable, the
resident's representative. Licensees also may use these forms and the courtesy
RCFE Complaint Poster (PUB 475) to prominently post the applicable personal rights,
nondiscrimination notice, and complaint information in their facilities. These forms and


http://www.cdss.ca.gov/Portals/9/FMUForms/I-L/LIC613C.pdf?ver=2019-01-08-113744-603
http://www.cdss.ca.gov/Portals/9/FMUForms/I-L/LIC613C-2.pdf?ver=2019-01-08-114222-027
http://www.cdss.ca.gov/Portals/9/FMUForms/M-P/PUB475.pdf?ver=2018-10-01-135542-950
http://www.cdss.ca.gov/inforesources/Forms-Brochures/Forms-by-Program
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poster help licensees meet the requirements of California Code of Regulations
(CCR), Title 22, Section 87468, Personal Rights of Residents.

FORM LIC 613C: PERSONAL RIGHTS OF RESIDENTS IN PUBLICLY OPERATED
RCFEs

Form LIC 613C is intended for use in publicly operated RCFEs, as defined in CCR,
Title 22, Section 87101(p)(9) and provides one comprehensive list of personal
rights for residents in these facilities. This form lists the rights in CCR, Title 22,
Section 87468.1, Personal Rights of Residents in All Facilities and also includes
the required nondiscrimination notice.

FORM LIC 613C-2: PERSONAL RIGHTS OF RESIDENTS IN PRIVATELY
OPERATED RCFES

Form LIC 613C-2 is intended for use in privately operated RCFEs, as defined in CCR,
Title 22, Section 87101(p)(5) and provides one comprehensive list of personal
rights for residents in these facilities. This form combines the rights listed in
CCR, Title 22, Section 87468.1, Personal Rights of Residents in All Facilities
and CCR, Title 22, Section 87468.2, Additional Personal Rights of Residents in
Privately Operated Facilities. The form also includes the required
nondiscrimination notice.

FORM PUB 475: RCFE COMPLAINT POSTER

The RCFE Complaint Poster (PUB 475), also available as a courtesy to
licensees, has been updated to include the title of the form at the bottom of the
page. Otherwise, the poster remains the same.

If you have any questions regarding this PIN, please contact your Adult and Senior Care
Regional Office.



https://govt.westlaw.com/calregs/Document/IE8B50B7519434788ADE89D78543E6451?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad720f1000001681b5b272739a39c98%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87468&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I7DB0B120D4BE11DE8879F88E8B0DAAAE?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2e000001681ab2f65bd35b649e%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87101&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I7DB0B120D4BE11DE8879F88E8B0DAAAE?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2e000001681ab2f65bd35b649e%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87101&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I32F53DB6912A4652BD70CEA6AA3D1A79?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2c000001681ab5fe1fe09792fd%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87468.1&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I32F53DB6912A4652BD70CEA6AA3D1A79?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2c000001681ab5fe1fe09792fd%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87468.1&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I7DB0B120D4BE11DE8879F88E8B0DAAAE?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2e000001681ab2f65bd35b649e%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87101&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I7DB0B120D4BE11DE8879F88E8B0DAAAE?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2e000001681ab2f65bd35b649e%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87101&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/I32F53DB6912A4652BD70CEA6AA3D1A79?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d2c000001681ab5fe1fe09792fd%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87468.1&t_S1=CA+ADC+s
https://govt.westlaw.com/calregs/Document/IB70F9B6308F74C1FA9EFCDC0A2C5D804?originationContext=Search+Result&listSource=Search&viewType=FullText&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad62d33000001681ac96d96000c0a03%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&rank=1&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&contextData=(sc.Search)&t_T1=22&t_T2=87468.2&t_S1=CA+ADC+s
https://www.cdss.ca.gov/Portals/9/CCLD/ASCPhoneListing.pdf?ver=2019-05-16-162121-833
https://www.cdss.ca.gov/Portals/9/CCLD/ASCPhoneListing.pdf?ver=2019-05-16-162121-833
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