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SUBJECT: REORGANIZATION OF THE SACRAMENTO ADULT & SENIOR CARE
REGIONAL OFFICES, REDIRECT OF CHICO ADULT & SENIOR CARE
UNIT, AND TRANSFER OF THE CONTINUING CARE CONTRACTS
BUREAU (CCCB).

Provider Information Notice (PIN) Summary

PIN 19-17-ASC announces changes in the Adult and Senior Care Program.

The California Department of Social Services (CDSS), Adult & Senior Care Program
(ASCP), Community Care Licensing Division (CCLD) is pleased to announce the
reorganization of the Sacramento Adult & Senior Care Regional Offices, redirect of
the Chico Adult & Care Unit, and transfer of the Continuing Care Contracts Bureau.
The purpose of this reorganization is to optimize administration services through a
more even workload distribution and align similar CCLD programs to avoid duplication
of efforts and improve resident safety.
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Sacramento North and South Adult & Senior Care Regional Offices

The Sacramento Adult & Senior Care Regional Office has been divided into the
Sacramento North Adult & Senior Care Regional Office, managed by Regional Manager
Alycia Berryman, and the Sacramento South Adult & Senior Care Regional Office,
managed by Regional Manager Krystall Moore. Both offices will share the same office
location and contact information but will provide services for different counties within the
region. The existing caseload has been split between the two offices.

The Chico Adult & Senior Care Unit was previously managed by the Rohnert Park
Regional Office and has been redirected to the new Sacramento North Adult & Senior
Care Regional Office. The purpose of this reorganization is to provide additional
oversight and support to this satellite unit by redirecting it to a regional office closer in
proximity.

Sacramento North Adult & Senior Care Regional Office

Regional Manager: Alycia Berryman

Address: 2525 Natomas Park Drive, Suite 270, MS 19-35
Sacramento, CA 95833

Telephone: (916) 263-4700; Fax: (916) 263-4744

Email: CCLASCPSacramentoRO@dss.ca.gov

Counties: El Dorado, Nevada, Placer, Sacramento (partial)

Chico Adult & Senior Care Unit

Address: 520 Cohasset Road, Suite 170, MS 29-05
Chico, CA 95926
Telephone: (530) 895-5033; Fax: (530) 895-5934
Email: CCLASCPSacramentoRO@dss.ca.gov
Counties: Butte, Colusa, Glenn, Lassen, Modoc, Plumas, Shasta, Sierra,
Siskiyou, Sutter, Tehama, Trinity, & Yuba

Sacramento South Adult & Senior Care Regional Office

Regional Manager: Krystall Moore

Address: 2525 Natomas Park Drive, Suite 270, MS 19-35
Sacramento, CA 95833

Telephone: (916) 263-4700; Fax: (916) 263-4744

Email: CCLASCPSacramentoRO@dss.ca.qgov

Counties: Alpine, Amador, Calaveras, Sacramento (partial), San Joaquin, Stanislaus, &
Tuolumne
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Transfer of the Continuing Care Contracts Bureau to the ASCP

The Continuing Care Contracts Bureau (CCCB) has been redirected to the

Adult & Senior Care Program (ASCP) where they will work alongside the existing
Administration, Staff Development, and Compliance Units. The purpose of this merge is
to align two programs that serve a similar population to avoid duplication of efforts,
improve resident safety, and provide oversight to Residential Care Facilities for the
Elderly that both programs oversee. Katie Hernandez is ASCP Bureau Chief and will
also serve as the Acting Branch Chief for CCCB.

If you have any questions regarding the reorganization of Adult & Senior Care Program,
you may contact the appropriate office listed below:

Sacramento North and South Adult & Senior Care Regional Offices at (916) 263-4700
or via email at CCLASCPSacramentoRO@dss.ca.gov.

Adult & Senior Care Program Office at (916) 657-2592 or via email at
CCLASCPBusinessServices@dss.ca.gov.

Continuing Care Contracts Bureau at (916) 654-0591 or via email at
CCLCCCB@dss.ca.gov.
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