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FROM: PAMELA DICKFOSS 
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SUBJECT: REGULATION UPDATE REGARDING PERSONAL RIGHTS AND 
OTHER MISCELLANEOUS UPDATES FOR RESIDENTIAL CARE 
FACILITIES FOR THE ELDERLY  

 

 

 

Provider Information Notice (PIN) Summary 
 

The California Code of Regulations (CCR), Title 22, Sections 87101, 87102, 87109, 
87309, 87468, 87506, 87612, 87615, and 87631 have been amended, and Sections 
87468.1 and 87468.2 have been added, to include additional personal rights and 
miscellaneous requirements for licensees of Residential Care Facilities for the Elderly 
(RCFE).  These regulations become effective October 1, 2018.  End of Provider 
Information Notice (PIN) Summary. 

 
 
PERSONAL RIGHTS REGULATION UPDATES  
 
CCR, Title 22, Sections 87101, 87102, 87468, and 87506 have been amended and 
Sections 87468.1 and 87468.2, have been added to include statutorily mandated 
requirements, pursuant to Health and Safety Code sections 1439.50, 1439.51, 
1439.52, 1569.33, 1569.267, 1569.269, and 1569.318, concerning resident personal 
rights. 
 
 
 
 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1439.50.&lawCode=HSC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1439.51.&lawCode=HSC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1439.52.&lawCode=HSC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1569.33.&lawCode=HSC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1569.267.&lawCode=HSC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1569.269.&lawCode=HSC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=1569.318.&lawCode=HSC
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RCFE licensees are required to do all of the following concerning resident personal 
rights: 
 

 (Section 87468) Post personal rights, nondiscrimination notice, and complaint 
reporting information in English and in any other language in which at least 
5%of the residents can only read that other language. 

 (Section 87468) Advise residents and their representatives, and give them a 
copy, of personal rights and nondiscrimination notice. Licensees are also 
required to have residents and their representatives sign the copy, and the 
signed copy must be included in the resident's record. 

 (Sections 87468.1 and 87468.2) Observe the personal rights of residents in all 
facilities and/or additional personal rights of residents in privately operated 
facilities, as applicable to whether a facility is privately or publicly operated. 

 (Section 87506) Maintain records for residents that include preferred name, 
gender identity, and preferred pronoun as indicated by the resident. 

 
OTHER REGULATION UPDATES  
 
In addition to updating regulations related to resident personal rights, other 
miscellaneous updates were made. These include the following changes to CCR, 
Title 22: 
 

 There is a change in terminology from "dermal ulcer" and "pressure sore" to 

 "pressure injury" for consistency with terminology used by the National Pressure 
Ulcer Advisory Panel. These changes include: 

o (Section 87101) Addition of a definition for "pressure injury." 
o (Sections 87612, 87615, and 87631) Replacement of references to 
o "pressure sore" or "dermal ulcer" with "pressure injury." 

 (Section 87102) The Residential Care Facility for the Elderly (RCFE) Complaint 
Poster (PUB 475) is now listed as a form and the revision date of the form is 
changed to 10/18. 

 (Section 87109) A licensee is required to notify residents or their representatives, 
and the licensing agency at least thirty (30) days prior to a transfer of license. 

 (Section 87309) Language has been added to clarify that the requirements for 
storage of medicines apply to medicines which are centrally stored. 

 
To access the current regulatory language for the sections mentioned above, please 
visit the Community Care Licensing (CCL) Residential Regulations webpage. The 
regulations found on CCL's webpage will be updated with the updated regulatory 
language prior to the October 1, 2018 effective date. 
 
 
 
 

http://www.npuap.org/resources/educational-and-clinical-resources/npuap-pressure-injury-stages/
http://www.npuap.org/resources/educational-and-clinical-resources/npuap-pressure-injury-stages/
http://www.cdss.ca.gov/inforesources/Letters-Regulations/Legislation-and-Regulations/Community-Care-Licensing-Regulations/Residential
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FORM UPDATES  
 
CCL is updating the following courtesy forms: 
 

 Personal Rights Residential Care Facilities for the Elderly (LIC 613C) 

 Personal Rights in Privately Operated Residential Care Facilities for the Elderly 
(LIC 613C-2). 

 Residential Care Facility for the Elderly (RCFE) Complaint Poster (PUB 475). 
 
CCL will issue a PIN when the updated forms are available on the California 
Department of Social Services Forms and Publications webpage.  
 
In the interim, licensees are still expected to provide a copy of the applicable personal 
rights to a resident and the resident's representative at the time the admission 
agreement is signed and prominently post the applicable personal rights and  
complaint information in areas accessible to residents, representatives, and the public 
as specified in CCR, Title 22, Section 87468. The personal rights provided to  
residents and their representatives and posted in the facility must be those reflected  
by the regulations, which become effective October 1, 2018.  
 
If you have any questions regarding this PIN, please contact your Adult and Senior Care 
Regional Office. 
 
End of document. 

http://www.cdss.ca.gov/inforesources/Forms-Brochures/Forms-by-Program
http://www.cdss.ca.gov/Portals/9/CCLD/ASC%20Offices%20and%20Phone%20for%20web.pdf?ver=2018-03-22-151031-107
http://www.cdss.ca.gov/Portals/9/CCLD/ASC%20Offices%20and%20Phone%20for%20web.pdf?ver=2018-03-22-151031-107



