
What can I buy?
You can use CalFresh to buy food items, plus seeds 
and plants that grow food for your household to eat.

What am I not allowed to buy?
You cannot buy any food that will be eaten or 
heated in the store. You also cannot buy any non-
food items like: 
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Using CalFresh benefits is simple!
Just use your EBT card

Buying healthy food with CalFresh has never been easier!

What should I do if I lose my card?
If your card is lost, stolen or damaged call: 
1-877-328-9677. 
•	A voice will ask you to enter the language of 

your choice.
•	 It will then ask you to enter your 16 digit card 

number. Don’t press anything.
•	 It will ask you once more to enter your 16 digit 

card number. Again, don’t press anything.
•	The third time it will ask you to press 1 to 

report your card lost, stolen, or damaged.

Did you know?
•	 If you are 60 years of age or older, have a 

disability or are without a home, you may be 
able to use your CalFresh benefits to buy meals 
at some restaurants in your county.  

•	Some farmers’ markets give CalFresh users twice 
the amount of produce that they pay for.

•	 You can find recipes for healthy meals using the 
foods you buy with your CalFresh benefits.
	 http://recipefinder.nal.usda.gov.

Or call 
1-877-847-3663

For more  
information about 

CalFresh, visit 
www.calfresh.ca.gov

Apply for CalFresh today at:

•	pet food
•	 soap

• household supplies
•	 vitamins

Where can I use my CalFresh benefits?
You can use your CalFresh benefits at any store 
that accepts an EBT card. 
Visit these web sites to find nearby stores that 
accept CalFresh:

•	www.snapretailerlocator.com

	 Click “Select Location” and enter your address 
for the nearest stores that accept EBT.

•	www.ebt.ca.gov

	 On the left hand side, click “Where Can I 
Use My EBT Card?” Enter your ZIP Code and 
be sure to select “food.”

Can I use CalFresh at Farmers’ Markets?
Yes, for a list of markets that accept CalFresh, visit: 
• �http://search.ams.usda.gov/farmersmarkets 

How can I find my CalFresh account 
balance?
There are three ways to find your account balance:
•	By phone at 1-877-328-9677 
•	Online at www.ebt.ca.gov
•	Printed on your receipt from an EBT/CalFresh 

purchase


