
BACKGROUND CHECKS 
FEDERAL:      Federal Bureau of Investigation website:  www.fbi.gov 

 

To request your own record: 

 



Submitting an Identification Record Request to the FBI 

Step 1: Complete the Applicant Information Form. 

• If the request is for a couple, family, etc., all persons must sign the form. 
• Include your complete mailing address. Please provide your telephone number and/or e-

mail address, if available. 

Step 2: Obtain a set of your fingerprints. 

• Provide the original fingerprint card. Previously processed cards or copies will not be 
accepted. 

• Your name and date of birth must be provided on the fingerprint card. Fingerprints 
should be placed on a standard fingerprint form (FD-258)  commonly used for applicant 
or law enforcement purposes. 

• Include rolled impressions of all 10 fingerprints and impressions of all 10 fingerprints 
taken simultaneously (these are sometimes referred to as plain or flat impressions). 

• If possible, have your fingerprints taken by a fingerprinting technician. This service may 
be available at a law enforcement agency. 

• To ensure the most legible prints possible, refer to the Recording Legible Fingerprints 
brochure. 

Step 3: Submit payment. 

• Option 1: Obtain a money order or cashier’s check for $18 U.S. dollars made payable to 
the Treasury of the United States. Please be sure to sign where required. 

• Option 2: Pay by credit card using the Credit Card Payment Form. Don’t forget to 
include the expiration date of the credit card that you are using. 

• Important note: Cash, personal checks, or business checks WILL NOT be accepted. 
• Payment must be for the exact amount. 
• If the request is for a couple, family, etc., include $18 for each person. 
• If the request is for multiple copies per person, include $18 for each copy requested. 

Step 4: Review the FBI Identification Record Request Checklist to ensure that you have 
included everything needed to process your request. 

Step 5: Mail the required items listed above—signed applicant information form, fingerprint 
card, and payment of $18 U.S. dollars for each person or copy requested—to the following 
address: 

FBI CJIS Division – Record Request 
1000 Custer Hollow Road 
Clarksburg, WV 26306 

Note:   Although the FBI employs the 
most efficient methods for processing 
these requests, processing times may 
take approximately five to six weeks 
depending on the volume of requests 
received. 

 

https://forms.fbi.gov/departmental-order-website-questionnaire
http://www.fbi.gov/about-us/cjis/background-checks/standard-fingerprint-form-fd-258
http://www.fbi.gov/about-us/cjis/fingerprints_biometrics/recording-legible-fingerprints
http://www.fbi.gov/about-us/cjis/fingerprints_biometrics/recording-legible-fingerprints
http://www.fbi.gov/about-us/cjis/background-checks/credit-card-payment-form
http://www.fbi.gov/about-us/cjis/background-checks/fbi-identification-record-request-checklist


STEP 1: Complete the Application

 

 

FBI Application for Background check (Handout) 

 



STEP 2: Obtain a set of your fingerprints 

Fingerprinting info: http://ag.ca.gov/fingerprints/publications/contact.php#sanluisobispo 

 

 

*List of all SLO County Fingerprinting locations is attached at the end. 

 

 

 

http://ag.ca.gov/fingerprints/publications/contact.php#sanluisobispo


STATE OF CALIFORNIA:    State of California website:  www.courts.ca.gov/ 
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 Instructions 



 

 

Other information: 

Information on dismissals, expungements or pardons can be found on the same 
website under “Cleaning your Record”: 

 
 

 

 

 

 

 

 



Fingerprinting information for San Luis Obispo County 

SAN LUIS OBISPO COUNTY    RETURN TO COUNTIES 

Location Hours 
Rolling 

Fee 
Acceptable Forms 

of Payment 

AAROYO GRANDE - GK1 
Paragon Services  
(805) 710-5107 or (805) 710-5108  
gloria@ paragonservices.org , 
jim@paragonservices.org  

Mon - Fri: 
- Appt. only 
Saturday: 
- Appt. only 
 
* Mobile Services Available  

$25  Billing Accounts 
Cash 
Cashier's Check 
Checks 
Company Checks 
Corporate Accounts  

ARROYO GRANDE - U57 / U63 
* Arroyo Grande Police Dept.  
200 N. Halcyon Road 
Arroyo Grande, CA 93420 
(805) 473-5113  
AGPD@arroyogrande.org  

Monday: 
1:30PM-4:30PM Appt. only 
Tuesday: 
3:00PM-4:30PM Appt. only 
Wednesday: 
1:30PM-4:30PM Appt. only 
Thursday: 
10:00AM-4:30PM Appt. only 
Friday: 
3:00PM-4:30PM Appt. only 

$10  Cash 
Checks  

ATASCADERO - U53 
* Atascadero Police Dept.  
5505 El Camino Real . 
Atascadero, CA 93422 
(805) 461-5051  

Wednesday: 
11:00AM-4:00PM Appt. only 
Thursday: 
11:00AM-4:00PM Appt. only 
Friday: 
11:00AM-4:00PM Appt. only 

$30  Cash 
Checks 
Money Order  

MORRO BAY - U56 
Morro Bay Police Department  
850 Morro Bay Blvd 
Morro Bay, CA 93442 
(805) 772-6225  
tponder@morro-bay.ca.us  

Mon - Fri: 
9:00AM-1:00PM Appt. only 

$20  Billing Accounts 
Cash 
Checks  

http://ag.ca.gov/fingerprints/publications/contact.php#countylist
mailto:gloria@%20paragonservices.org%20,%20jim@paragonservices.org
mailto:gloria@%20paragonservices.org%20,%20jim@paragonservices.org
mailto:AGPD@arroyogrande.org
mailto:tponder@morro-bay.ca.us


SAN LUIS OBISPO COUNTY    RETURN TO COUNTIES 

Location Hours 
Rolling 

Fee 
Acceptable Forms 

of Payment 

NIPOMO - DW2 
Certifix dbw The UPS Store # 6031  
110 S Mary Avenue, 2 
Nipomo, CA 93444 
1 (805) 929-0055 / 1 (800) 710-1934, 
Ext 1  
info@certifixlivescan.com  

Mon - Fri: 
8:30AM-6:30PM Walk-ins 
Saturday: 
9:00AM-3:00PM Walk-ins 
 
* Mobile Services Available  

$20  Billing Accounts 
Cash 
Cashier's Check 
Corporate Accounts 
Credit Cards 
Debit Cards 
Money Order  

PASO ROBLES - S85 
CCIS Inc. dbw The UPS Store #6119  
2425 Goldenhill Road, Suite 106 
Paso Robles, CA 93446 
(805) 237-7302  
contact@ccislivescan.com  

Mon - Fri: 
12:00PM-5:00PM Walk-ins 
Saturday: 
9:00AM-2:00PM Walk-ins 

$25  Billing Accounts 
Cash 
Corporate Accounts 
Credit Cards 
Debit Cards  

PASO ROBLES - U52 
* Paso Robles Police Dept.  
900 Park Street 
Paso Robles, CA 93446 
(805) 227-7500  

Mon - Fri: 
8:00AM-5:00PM Appt. only 

$25  Cash  

SAN LUIS OBISPO - X51 
* Cal Poly State University Police Dept.  
(805) 756-6663  
livescan@calpoly.edu  

Mon - Fri: 
8:00AM-5:00PM Appt. only 

$15  Billing Accounts 
Cash 
Cashier's Check 
Checks 
Company Checks 
Corporate Accounts 
Money Order  

SAN LUIS OBISPO - XH1 
CCIS Live Scan dbw The UPS Store 
#0941  
793 East Foothill Blvd, Suite A 
San Luis Obispo, CA 93405 
(800) 485-1958  
contact@ccislivescan.com  

Mon - Fri: 
9:00AM-5:00PM Walk-ins 
Saturday: 
9:00AM-3:00PM Appt. only 
 
* Mobile Services Available  

$25  Billing Accounts 
Cash 
Corporate Accounts 
Credit Cards 
Debit Cards  

http://ag.ca.gov/fingerprints/publications/contact.php#countylist
mailto:info@certifixlivescan.com
mailto:contact@ccislivescan.com
mailto:livescan@calpoly.edu
mailto:contact@ccislivescan.com


SAN LUIS OBISPO COUNTY    RETURN TO COUNTIES 

Location Hours 
Rolling 

Fee 
Acceptable Forms 

of Payment 

SAN LUIS OBISPO - V25 
* Cuesta College Police Department  
6600 Highway 1 . 
San Luis Obispo, CA 93405 

Mon - Fri: 
8:00AM-5:00PM Appt. only 

$25  Cash 
Checks  

SAN LUIS OBISPO - 987 
L-1 ID Solutions Enrollment Services 
Division  
805 Fiero Lane 
San Luis Obispo, CA 93401 
(800) 315-4507 (Appointment 
Scheduling)  
cafingerprint@L1id.com  

Friday: 
10:00AM-2:00PM Walk-ins & 
Appt. 
 
* Mobile Services Available  

$20  Billing Accounts 
Cashier's Check 
Checks 
Company Checks 
Corporate Accounts 
Credit Cards 
Debit Cards 
IIS Escrow Accounts 
Money Order  

SAN LUIS OBISPO - 962 
L-1 ID Solutions Enrollment Services 
Division  
805A Fiero Lane 
San Luis Obispo, CA 93401 
(800) 315-4507 (Appointment 
Scheduling)  
cafingerprint@L1id.com  

Friday: 
10:00AM-2:00PM Walk-ins & 
Appt. 
 
* Mobile Services Available  

$20  Billing Accounts 
Cashier's Check 
Checks 
Company Checks 
Corporate Accounts 
Credit Cards 
Debit Cards 
IIS Escrow Accounts 
Money Order  

SAN LUIS OBISPO - U59 
San Luis Obispo Co. Office of Edu.  
3350 Education Drive, , Highway 1 
San Luis Obispo, CA 93405 
(805) 782-7236  

Mon - Fri: 
8:00AM-5:00PM Appt. only 

$17  Cash 
Cashier's Check 
Checks 
Credit Cards 
Money Order  

SAN LUIS OBISPO - U55 
* San Luis Obispo Co. Sheriff  
1585 Kansas Avenue 
San Luis Obispo, CA 93401 

Mon - Fri: 
8:15AM-4:00PM Appt. only 

$20  Cash 
Checks  

http://ag.ca.gov/fingerprints/publications/contact.php#countylist
mailto:cafingerprint@L1id.com
mailto:cafingerprint@L1id.com


SAN LUIS OBISPO COUNTY    RETURN TO COUNTIES 

Location Hours 
Rolling 

Fee 
Acceptable Forms 

of Payment 

(805) 781-4575  

SAN LUIS OBISPO - J38 
San Luis Obispo County YMCA  
1020 Southwood Drive 
San Luis Obispo, CA 93401 
(805) 543-8235  

Mon - Fri: 
7:00AM-7:00PM Appt. only 

$20  Cash 
Cashier's Check 
Credit Cards 
Money Order  

 

http://ag.ca.gov/fingerprints/publications/contact.php#countylist

