STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74
COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:
Sacramento County Department of Human Assistance (DHA) April 11, 2014

CWD CONTACT INFORMATION

NAME/POSITION:

Gladys Deloney, Deputy Director
ADDRESS:

2433 Marconi Ave, Sacramento CA 95821

PHONE NUMBER: EMAIL ADDRESS:

916 875-1712 deloneyg@saccounty.net

Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies).

Please indicate the date your CWD will begin offering an FS program:
No later than May 15, 2014

What types of services will be provided under the FS program?
Homelessness

Mental Health

Substance Abuse

Domestic Violence

Other, please list_ Rental and Utility Assistance

oo ng

How will clients be informed of the FS program?

Sacramento County will send an informational flyer regarding FS to all Welfare to Work (WTW) participants. Additionally,
CWD will inform participants through the CalWORKSs (CW) intake packets, WTW orientation and renewal packets, as a
part of the Job Club Workshop presentations, through the Social Worker one-on-one evaluations, as well as individually
when discussing housing or domestic violence issues/concerns.

How will clients be able to request participation in the FS program?

Participants may ask any CW/WTW employee about our FS program, who will then refer the individual to his/her WTW
case manager.

How will the county determine which clients will be selected for the FS program?

Until the Online Work Readiness Appraisal tool (OWRA) is ready for use in California to assist in the early identification of
participants in need of FS services, we will use our current Self-Appraisal form, which was developed with
recommendations of our Human Services Specialists (HSS) and with Master’'s Degree level Mental Health clinicians. A
new Social Worker evaluation interview tool will also be used.
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How will the county notify the clients that are participating in the FS program?

CWD will notify the participants who are participating in the FS program in person, either at home
visits or in office, over the phone, and through the mail.

How often will county staff contact FS families?
FS families will be contacted at least weekly with frequency determined on a case by case basis.

How will FS Intensive Case Management differ from general Case Management?

The FS Intensive Case Management will differ from general case management in the following areas:
The caseload focusing on FS services allows for more frequent contact. This contact will allow
additional time to discuss and address identified barriers, will also provide transport services to
various appointments as needed, and advocate for services as well as support for the children/other
family members when the situation interferes with the participant’s ability to participate in WTW

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

CWD will build on its existing extensive network of relationships with local community based
organizations (CBOSs) including, but not limited to those that provide shelter for homeless families and
domestic violence services, employment centered CBOs, and a self-help housing network. We
expect the list of available community resources to grow as the program progresses.

What strategies will you use to link clients with these providers?

CWD will establish a multi-disciplinary team approach to serving customers who are residing in
homeless shelters. DHA staff will follow existing referral procedures when referring to domestic
violence services. The CWD FS case manager will assist with scheduling appointments, providing
transportation, advocacy, and follow-up as needed.

What strategies does your CWD have to transition clients to WTW?

The initial FS case plan will outline the steps necessary to return to WTW activities as quickly as
possible. Some participants may be involved concurrently with both FS and their WTW activities.
For those who are not concurrently participating in WTW, the FS plan will be approved by the FS
supervisor; supervisory review will occur at least monthly to assure that the participant’s plan is
progressing timely.

How does the FS program compliment or enhance your current services?

FS enhances current WTW services by:

* Providing intensive case management services with frequent outreach to FS participant;

* Allowing additional time for participants to focus on the significant family crisis to better prepare for
full participation in WTW program requirements;

* Allowing treatment/services for all family members, not just the adults;

* Providing additional financial resources to assist the participant with housing stability.
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Please include any other components of your FS program not covered above:

A dedicated team of FS Social Workers will provide multidisciplinary intensive case management to

families in crisis, including all members of the family, to better prepare participants for full
participation in the WTW program requirements.

Please fill out this form electronically and submit to FSProgram @dss.ca.gov

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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