
Please describe how your CWD plans to utilize funds allocated for the FS Program and include responses to the following
nine categories. There is an additional text box to enter other information about your FS program if needed. The text boxes
will accept up to 1,000 characters of text. If more space is needed you may also submit attachments to accommodate the
additional information. You may also attach any materials that address each of the areas below if the materials can be 
converted to a pdf format for posting to the CDSS website (i.e. not scanned copies). 

Please indicate the date your CWD will begin offering an FS program: 

What types of services will be provided under the FS program?

How will clients be informed of the FS program?

How will clients be able to request participation in the FS program?

How will the county determine which clients will be selected for the FS program?

STATE OF CALIFORNIA - HEALTH AND HUMAN RESOURCES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ASSEMBLY BILL (AB) 74 
COUNTY WELFARE DEPARTMENT FAMILY STABILIZATION (FS) PLAN
COUNTY WELFARE DEPARTMENT (CWD): DATE:

CWD CONTACT INFORMATION
NAME/POSITION:

ADDRESS:

PHONE NUMBER: EMAIL ADDRESS:
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■■ Homelessness

■■ Mental Health

■■ Substance Abuse

■■ Domestic Violence

■■ Other, please list________________________________________________________________________________



How will the county notify the clients that are participating in the FS program?

How often will county staff contact FS families?

How will FS Intensive Case Management differ from general Case Management?

What types of partnerships will you develop for your FS Program? (i.e. Community based organizations, non-profits, etc.)

What strategies will you use to link clients with these providers?

What strategies does your CWD have to transition clients to WTW?

How does the FS program compliment or enhance your current services?
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Please include any other components of your FS program not covered above:

Please fill out this form electronically and submit to FSProgram@dss.ca.gov 

Note: CWDs must submit their plans no later than 30 days after implementation of their FS Programs. CDSS may request
subsequent submittals of AB 74 FS Plans from CWDs depending on the needs of the program.
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	Date 2 pg 1: 4.11.2014
	CWD1 pg 1: County of Santa Clara, Social Services Agency, Dept. of Employment and Benefits
	name/position3 pg 1: Maria Torres, Application & Decision Support Specialist  OR Rafaela Perez, Employment Services Administrator
	address4 pg 1: 333 W. Julian Street, 5th Floor, San Jose, CA 95110
	phonenumber 5 pg 1: (408) 755-7588/(408) 755-7734
	emaladdress6 pg 1: maria.torres@ssa.sccgov.org OR Rafaela.perez@ssa.sccgov.org
	please indicate7 pg 1: The County of Santa Clara began implementation of the FS program on February 24, 2014. For FY ‘14, the FS program will focus on assisting families address their housing crisis/situation.  The CalWORKs Family Stabilization Housing Assistance Program assists families prevent eviction and homelessness.  The program provides a one-time payment for housing coupled with financial planning workshops.  In FY ‘15 the FS program will evolve to expand its menu of services and population to include eligible family members.
	Check Box8 pg 1: Yes
	Check Box9 pg 1: Yes
	Check Bo10 pg 1: Yes
	Check Box11 pg 1: Yes
	Check Box12 pg 1: Yes
	otherpleaselist13 pg 1: case management,  legal expungement assistance.
	howwill14 pg 1: Clients will be informed of the FS program in the course of their appraisal, at any point during their participation in WTW activities, including the non-compliance and sanction process.  In addition, community partners such as Community Colleges and Adult Education Centers will provide FS information to CalWORKs clients who they serve.  Auto telephone messages and posters displayed in county offices and community partners are also used to inform families about the FS program.  
	howwillclients15 pg 1: Clients may request FS services in the course of their appraisal or at any point during their participation in WTW activities including the non-compliance and sanction process by contacting their case manager.  In addition, FS services will be offered by case managers and service providers working with the clients.
	howwillthecounty16pg 1: Through the appraisal process and/or case management including non-compliance and sanctioned families experiencing an identified situation and/or crisis that is destabilizing their family that would interfere with the client’s ability to participate in WTW activities will be selected for the FS program.  
	howwillthecountynotify1 pg 2: Case managers and clients will develop a mutually agreed plan.  The plan will then be reviewed with the client and on-going monitoring will track progress towards stabilizing the family.
	howoftenwillcountystaff2 pg 2: Frequency of contact with the family will vary depending on the family’s needs and progress.  It is anticipated contact will be more frequent (daily to weekly) at the beginning of the plan and as the family progresses in the plan, the contact will be less frequent.
	howwillFS3 pg 2: It is anticipated that FS case managers will provide more and intensive case management, including regular and frequent progress monitoring to ensure families are making satisfactory progress in fulfilling their plan and family stability.  
	whattypeofpartnerships4 pg 2: Santa Clara County will leverage its extensive network of existing service providers and community partners to assist FS participating families.  The network includes partnerships with community partners such as mental health, adult education, community colleges,  food bank, public health, legal aid, substance abuse, public defender’s office,  domestic violence, child care resource and referrals, fatherhood collaborative, parenting groups, emergency assistance service providers and others.  In addition, Santa Clara County will look for opportunities to expand its service provider and community service network based on the identified needs of families participating in the FS program
	whatstrategies5 pg 2: The County will leverage established methods to link clients with providers and community partners that may assist families in attaining family stability and successfully complete their FS plan.  For example, clients attending Adult Education regularly meet with their assigned Site Representative to review progress.  Another example,  the clients participating in the Family Stabilization Housing Assistance Program,  attend a financial workshop with a service provider co-located in the welfare office.  Clients are also linked with social workers as needed.
	whatstrategiesdoe6 pg 2: Clients participating in the FS program will receive intensive case management; client’s progress will be closely monitored to evaluate family stability and readiness to transition to WTW plan.  
	howdoesthefsprogram7 pg 2: The County currently provides a wide variety of services that assist clients in removing barriers to self-sufficiency.  As FS evolves, opportunities and efforts to expand, enhance and modify services will be on-going to ensure the needs of the FS families are met.  In accordance with FS guidelines services will be expanded to other eligible members in the family.  Services will be coupled with intensive case management and linkage to services, social workers and community partners.  By far, housing is the most costly, difficult to obtain and one of the biggest barrier to family stability.  The FS program initial focus will be to address homelessness and eviction prevention. The FS Housing eviction and homelessness prevention program enhances current services by bridging the housing affordability gap. 
	Pleaseinclude1 pg 3: 


