KAPTOYKA JUIS JOCTYIIA
K CUCTEME
3JIEKTPOHHBIX PACYETOB,
IIPETHASHAYEHHOH J1TA
[OJIYYATEJIEH
COLIMAJIBHBIX IIOCOBUH B
IITATE KAJIMDOPHUS (EBT)

lpocron, 6e3onacHbIvi U
YAOOHbLIN METOA NOoJyYEeHNA
nocobua nporpaMmbl TaslOHOB Ha
nutaxune (food stamps).

XpaHxute aty 6poLuropy B 6€301acHOM MecTe.

Ectb BOonpocbl? 3BoOHUTE B OTAEN
obcnyxusanna BECIMNJTIATHO
24 yaca B CyTKW, 7 HeN B Hepento

1-877-328-9677

TTY: 1-800-735-2929 (cuctema TenedoHHON CBA3N ANA
00Cny)XMBaHUA KNVEHTOB C HAPYLIEHMAMM CyXa WK peyn)

www.ebtproject.ca.gov



Ecnn no npoyreHmmn aton 6poLLopbI
Bbi Hyxpaetech B [OMOIHUTESIbHbIX
Pa3bACHEHWUAX, 006paTUTECh,
rnoxasnyvcra, K ceoemy
counanibHoMy paboTHUKY
(caseworker).




CJIOBa, KOTOPbIC HAI0 3HATb

MnateXxHbiii TepMUHan PﬂS
MnatexHbin TepmuHan POS
CUNTBLIBAET MHAOPMALMIO C
kaptouku EBT v nossonAaer
orna4neatb Mokyrnky
NPOAYKTOB CO JIbFOTHOMO cYeTa
TasloHOB Ha nuTaHue.

pIN (NMYHBIA UBEHTUNKALMOHHBIA HOMEP)
Homep PIN - 370 YeTbipex3HayHbli CEKPETHBIN KOf,
KOTOpbIV UCNONb3yeTcA ¢ kaptoukon EBT.
HasHaueHue 3TOro Koga CoCTOUT B TOM, YTOObI
HUKTO, KpOMe Bac, He cmor BOCNONb30BaTLCA
Bawen kaptoukon. MnatexHslie TepmuHansl POS He
6ynyT pabortatb, noka Bbl He BBeLeTe CBON HOMEP
PIN. BaxHO BblyunTb 1 3anoMHuTs ceol PIN. Bot
Kak BbIrnAguT Balwu
PIN Ha nnatexkHom

TepmuHane POS: >x< >x< >x< >x<

3uak (uest®
3Hak Quest® Bbl yBuoute B MarasmHax - Ha OBEepAX
1 B MECTax pacyera 3a NoKynku, a Takke Ha
NNaTeXHbIX TepMUHanax
POS. Otot 3Hak 03Hayvaer, a
uTo Balwuy kapTouky EBT \Q"Eg
MOXHO MCMOMb30BaTh B k\
LaHHOM MarasuHe. MNepeq
TEM, KaK fenartb NoKynkx, NOCMOTPUTE, ECTb SN Ha
[BepAx mMarasnHa 3Hak Quest®.




Homep PIN

Balum yetbipe cekpeTHble Ldpbl Ha3biBaKTCA
JINYHBIM MOEHTUMKALMOHHBIM HOMepom (Personal
Identification Number), unn cokpatuerHo PIN.

Homep PIN Hapo ncnonb3oBarb BCAKWIA pas npu
NnosIb30BaHWN KapTOUKON, MHaye oHa HE BYOET
PABOTATb, 1 Bol HE CMOXXETE nonyumnts cBOM
nocobusa.

HUKTO He 3HaeT Baww

Homep PIN, TaK 4t0 BaXHo, >x< >I< >I< >X<

4T06bI BbI €r0 NOMHMUAN.

Kak coxpanutnb HOMep
PIN B cekpete

HVWKOI'OA He nuwwute ceot Homep PIN Ha kapTouke
WK Ha KOHBEPTE, B KOTOPOM OHa XPaHUTCA, a Takxe
Ha Apyrux npegmeTax, kotopble Bel xpaHute BMecTe ¢
KapTOUYKOM.

XpaHwute Homep PIN B cekpete. HKOIJA He
Ha3sbiBamnTe ceoii PIN Bo Bpema 6ecep, ¢ coumanbHbIM
paboTHMKOM, uneHamu Balwen cembu, Kaccupamu B
mMarasuHax unu nobsimu apyrumu nuuamu, ecnu Bel
He xoTuTe, YTobbl OHW nonyumnu poctyn ko BCEM
Bawwum nocobuam.

HWKOIOA He ucnonbsyite Homep PIN, ecnv 3a
Bamu Habntopatot.

lMpwn ncnonb3oBaHun kaptoukn EBT parotca veTbipe
nonbITkK, 4Tobbl Habpate Homep PIN. Ecniv Bbl
BBEAETE HENPABWUIbHBIA HOMEP NPU YETBEPTON
MOMbITKE, TO A0 HACTYMN/EHUA NONYHOUM Bbl He
CMOXeTe Nonb3oBaTbCcA kapToukon. Ecnm Bbl He
MOXeTe BCMOMHUTL cBOW Homep PIN, no3BoHuTe B
oTnen obcnyxueaHua (HoMep TenedoHa ykasaH Ha
0bpaTHOI CTOpOHE KapToukm). B otoene
o6cnyxueanna HE 3HAKOT Baww Homep PIN, HO oHK
Bam nomoryT ero n3mMeHuThb.

Ecnu kto-nnbo y3nan PIN 6e3 Baluero paspelueHus,
HEMELNEHHO NO3BOHWTE B OTAEN 06CNy)XMBaHWA NO
yKasaHHOMY HOMepy unn obpatutech B oouc,
3aHMMatOLLMIACA BONPOCAMU COLMaNbHOrO
obecneyenua, Ytobbl N3mMeHuTb cBOM Homep PIN.

Ecnu k10-TO BO3bMET Bally KapTouky, 3HaA Bau
Homep PIN, oH cMOXeET ucnonb3osarb Baium
nocobua! Ecnn oH ycneet BOCNoSb30BaTbCA Bawmmu
cyeTamu [0 Toro, kak Bel N03BOHMTE B OTHEN
obcnyxusanua, 3TV CPEOCTBA BAM HE
BO3BPALLIAKOTCH. HemepnneHHO NO3BOHUTE B OTAEN
06cny>xnBaHwA, YTo6bl OTMEHUTb KApPTOUKY.
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3HaiTe, Kakasa cymMmMa
Ha Bamem cuerte

Camblin ny4Lumin cnocob 3HaTb, CKOMBKO ELLE MOXKHO
noTPaTuTb CO cYeTa TanoHOB Ha NUTaHWE - 3TO 3HaTb,
Kakafa cymMmMa Ha cyete. M camblin nyymnii cnocob
3HaTb, kKakaA cymma Ha Baluem cuere - 310
COXPAHATbL MOCIEAHIOK KBUTAHLINHO.
VimeroLaAca Ha cyeTe CyMMa MOXET nevaratbCA Ha
KBUTAHLU WKW B PA3/INYHbIX MeCTax.

STORE NAME
100 ANY STREET ADDRESS
CITY, STATE ZIP

TERM ID 258407

MERCH TERM ID 258407ABC
SEQ# 289

CLERK 107

06/02/99 10:25

CASE # C1234567890

TRAN AMT / END BAL
FS $ 45.20 \$ 229.80

FS PURCH  $ 45.20 APPROVED

Ecnv nocnenHAA KBUTaHLWA yTepaHa, a Bam Hapo

y3HaTb, kakaA cymma Ha Baluem cuete:

* Mo3BOHNTE B OTAEN 0BCNYXMBAHUA NO TENEHOHY,
yKasaHHOMY Ha 06paTHO CTOPOHE KapTouKM, in

* MpoBepbTe vepes nnatexkHbln TepmuHan POS, Kakan
CyMMa Ha Baluem cuyeTte TafloHOB Ha nuTaHue

NEPEQ TEM, KAK NMOMb30BATbCA KAPTOYKOW,
BCEIJA HAJO 3HATb, KAKAA CYMMA HA
BALLEM CYETE!



Kak nmosib3oBatbesi KapToukoii EBT,
YTOODbI OIJIATHTH MOKYINKY
NPOAYKTOB IUTAHUA

[eiicTBIA, KOTOPbIE HAMO BbLIMOMHUTL, MOTYT ObITb
pasnnyHbiMu, B 3aBUCUMOCTK OT TUNa UCNOJIb3yeMoro
TepmuHana POS. He ctecHaiTech obpaliatbca 3a
MOMOLLLbIO K paboTHWKY MarasuHa.

3HaiiTe, kakaA cymma Ha Bawwem cuete! MNepen Tem Kak
OTNPaBUTLCA 32 MOKYNKaMu, NPOBEPLTE NOCNELHIOK
KBUTAHUWKO UK NO3BOHUTE B OTAEN OGCJ‘Iy)KI/IBaHVIH.

lar1 Bblbepute ToBapbl M NOJONAUTE K MECTY
pacueta. B 3aBUCUMOCTM OT MarasuHa,
BO3MOXKHO, Bam npupaeTcA oTaenuTb NpoayKThI
MUTaHUA, 3@ KOTOPbIE MOXXHO PacCUMTLIBATLCA
TanoHaMu Ha nuTaHue, oT APyrix TOBApOB.

War2 MposepuTe kapToukon EBT Boonb
CYUTBLIBAKOLLLErO YCTPOMCTBA Ha NNaTeXHOM
TepmuHane (POS) nnu painte kapTouky
Kaccupy.

War3 Habepute Ha knasuatype CBOW
YeTbIPEX3HAYHbIN NNYHBIN
npeHTudnkaumorHbin Homep (PIN). BmecTo
BBEOEHHbIX LIMPP Ha TepMuHarne noAasutcaA

*hkKk

lWar4 Haxmute kHonky Enter.

lar5 Kaccup BBOAMT CymMMy NOKynkW. Ecnn cymma
npasunbHaA, Haxxmute kHorky "OK" nnn "YES".

Lar6 Bbl nonyunte oTnevaraHHyto Konuo
KBUTaHUWW, rae 6ynyT ykasaHbl:

* Ha3BaHue 1 afpec mMarauHa
* CymMMa MoKymnku
* HOBaA CyMMa CYeTa TajloHOB Ha nuTaHue

LlWar7 CoxpaHuTe KBUTAHLWIO 1 TOTAA B CRERyOLWNiA
pas, 0TNPaBNAACH 3a Nokynkamu, Bl bynete
3HaTb, kakaAa cymma y Bac Ha cuere.

MomHuTe, yTO C Bac He OoMmKHa yaepXuBaTbcA nnara
3a 1CnoJib30BaHWe cyeTa TanoHOB Ha MUTaHWE, a TaKxe
3TOT CYET HE MOXET ObITb UCMONb30BAH ASIA MONyYeHNUA
HaJIMYHbIX JeHer unu coayu.

Korga Bbl nonb3ayetech kaproukon EBT, agMmuHucTpauma
OKpyra He 3HaeT, Kakue ToBapbl Bbl nokynaere.



YT0 NPONCXOTUT, €CJIM TEPMHUHAJT
POS ne pa6oraer

CITICORP EFS OFFLINE FOOD STAMP VOUCHER Mo,
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Ecnu Bbl xoTuTe KynuTb NPOAYyKTOBbLIE TOBAPbI, 33
KOTOPbIE MOXHO PaCcCUNTLIBATLCA TANOHaMU Ha
nuTaHue, a nnaTexHoln TepMmuHan POS He pabotaer,
UK B 3TOM MarasuHe HeT Takoro TepMuHana, kaccup
3anonHut ymaxtyto dopmy (food stamp voucher). B
HEKOTOPbIX TOPrOBbIX TOYKAX, HanpuUmep, B
nepeaBWXHbIX Tlapbkax, He YCTaHOBMEHbI TepPMUHAbI
POS. Kaccup 3anuwet Homep Baweit kaptouku EBT n
notpavenHyto cymmy. HE JABANTE kaccupy cBoii
Homep PIN. Kaccup no3soHuMT, 4tobbl y3HaTb,
A0CTaTOMHO N CpefcTB y Bac Ha cuete AnA nokynku
npopykToB. Ecnn cpepcTts pocrarouHo, Bac nonpocAt
nopnucatb BymaxHyto chopmy 1 ganyt Bam ee konuio.
OueHb BaXKHO COXPaHUTb 3Ty KOMKKO, YTOOLI Bbl CMOrnn
BbIYECTb NOTPAYEHHYIO CyMMY U3 CYMMbI, YKa3aHHON
Ha NOCNeAHEN KBUTAHLMK, KOTOPYHO Bbl nonyuunnu,
nonb3yAck cuctemon EBT. Torpga Bobl nonyyute
npaBsuUbHyO CyMMY, MMELOLLYIOCA Tenepb y Bac Ha
cuere.




Kak conepxartb KapTtouky EBT B
padoueM COCTOSTHUH

HE xpaHuTe KapTouky Tam xe, roe 3anucaH Baw
Homep PIN.

HE paspesaite n HE crubainte kapTouky.

HE uapanaiite n HE nuwwinTe Ha YepHOM Nonocke Ha
0bpaTHOi CTOPOHE KapTOYKMU.

HE mouute KapTouky.

HE ocTaenante kaptouky B61m3un MarHuTos,
TENEBM30POB, NMpoUrpbiBaTenei LdpoBbIx
Bupeoamuckos (DVD), npourpbiBaTenei KoMnakT-auckos
(CD), cTepeo cucteM 1 BUREOMarHMTogOHOB.

HE ocTtaBnanTe KapTouky Ha ConHue, Hanpumep, Ha
nprbOpPHON NaHenn aBTOMALLVHBI, TaK Kak KapTouka
cKpyTuTCA M He ByneT paboTarts.

HE ocTaBnaiTte KapTouKy Ha BUAY - nocne
1CMNOoMnb30BaHUA BCerpa nomMeLante ee B 6esonacHoe
MECTO.

HE BobibpacbiBaiiTe KapTouky - Bl 6ynete
MoSIb30BaTLCA 3TON XXE KAPTOUKOMN KaXKAbIA MecAL,, BCe
BPEMA, NoKa Bbl nony4yaete nocobua. Kpome Toro, Bbl
MOXETE NMONb30BaTbCA KapToukoi EBT B ntobom
MecTe, roe Bel Bugute 3Hak Quest - B KanudgopHum un
QpYrux LwraTax.

Ecnu Balua kapTouka yTtepAHa unv ykpageHa,
HEMELJIEHHO NO3BOHWTE B 0TAeN ob6cnyxnaHnA. OHu
3a6M0KMPYIOT UCNONb30BaHWE Ballen KapTouku 1
06BACHAT, KaK NONYYUTb HOBYH. BaXKHO NO3BOHUTL B
oTaen obcnyxusaHuA kak MoXxHO ckopee! MonyyeHne
HOBOW KapTOUKN MOXET 3aHATb [0 Tpex paboumx oHEN.



Korma 3BoHHTD B oTa€]1
00CJIy2KMBaHHA MO 0eCIJIaTHOMY
HoMepy TesnedoHa

1-877-328-9677

9710 becnnatHbIi 3BOHOK.

Otoen obenyxusanua paboTaeT 24 B CyTKU, 7 OHEN B
HeLlento 1 0TBEYaET Ha BCe BOMPOCHI, KOTOpble MOryT
BO3HWKHYTb NPU UCMOMNb30BaHUM Kaptoyukum EBT. Bac
COEAVHAT C aBTOOTBETUMKOM, W Bbl CMOXETE NONy4YnThL
OTBET Ha 60JbLUNMHCTBO BOMNPOCOB, He HY)XAAACb B
becene ¢ npegcrasuTenem otaena obcnyxusaHus.
ABTOOTBETUMK paboTaeT Af1A CReayoLLMX A3bIKOB:
AHITIMACKUIA, UCMAHCKUIA, aPMAHCKUIA (BOCTOYHBI
LMANEKT), KXMEPCKMUIA (KaMOOLKUACKINI), KUTACKNIA,
dapcu, XMOHT, J1a0CCKUIA, PYCCKUIA N BbETHAMCKUIA.

3BOHUTE, ecnu:
* Bawa kaptouka yTepAHa unn ykpageHa.

* Balwa kapToyka He paboTaer.

* Bbl xoTute nsmenutb Homep PIN, Tak Kak 1160 Bbl
ero 3abbinun, nMbo KT0-TO ero y3Han. BoamoxHo, 4To B
MECTHOM odpuce, 3aHUMAKOLLMMCA BOMPOCaMU
couuanbHoro obecneyenuna, Bam Takxe cmoryT
noMoYb C n3meHeHnem Homepa PIN.

* Bbl XoTUTE Yy3HATb, KakaA cymma numeetca Ha Batuem
cuere.

- C Bawero cyeTa onnayeHa nokynka tosapa, Ho ToBap
He nosyyeH; nMbo Co cueTa CHATA CIMLLKOM 6onbLLan
CyMMa, He COOTBETCTBYIOLLLAA KyNieHHOMY TOBapy.

* Y Bac vmeroTcA gpyrvie Bonpochl niv npobnemol.

24 yaca B CYTKW, 7 OHeW B Heflento
1-877-328-9677
TTY: 1-800-735-2929



Korna nmocoous 0yayT mocrynarthb
Ha Bamr cuer

[eHb MecAua, B KOTOpbI nocobre nporpammel
TasIOHOB Ha NUTaHMe noctynaet Ha Batu CYeT, 3aBucuT
OT nocneaHen uudpbl HoMepa Ballero aena.

TanoHbl Ha nuTaHue

Ecnu nocnepHAn undpa TanoHbl Ha nuTaHue
B Homepe Bauwero pena: NOCTYNatoT Ha CYeT:

—_

1-ro uucna mecAaua

2-ro unicna mecAaua

3-ro unucna mecaua

4-ro yucna mecaua

5-ro uncna mecaua

6-ro uncna mecaua

7-ro uucna mecAaua

8-ro uncna mecAaua

9-ro yucna mecAaua

O | © | o | N o | 0|~ W | N

10-ro uncna mecaua

 [locTyn K Nocobuo NPeROCTaBNAETCA MO BbIXOLHLIM U
npaspHukam.

» OcTaBLUaACA Ha KOHeL, MecALa CymMMa Ha cyete
pobasnAeTcA K cymme, I'IOCTyI'II/IBLIJeVI Ha CYeT B
cnepywulemMm MmecAue.

MpocTaBbTe TOT ieHb, B KOTOPbIV TanoHbl Ha MUTaHWe
6ymyT noctynatb Ha Balu cuerT:

(c 1-ro no 10-e umcno mecaua)



Y10 HA10 MOMHHUTDH

Kaprouka n Homep PIN

* Ecnvn Balua kapTtoyka ytepaHa unv ykpageHxa,
HemMe[SIEHHO NO3BOHWTE B 0TAEN 06Cy>XMBaHUA.

* beperute KapTouky.
* XpaHuTe kapTouky B 6€30MacHOM MecTe.

+ HE MO3BOJANTE apyrim nosib30BaThCA KAPTOUKOIA
6e3 Bawuero paspeLueHua.

* Bl ucnonbayete Homep PIN BcAkmii pa3 npu
NoNb30BaHWK KapTOUKOiA, KpOMeE TeX Cry4aes, Koraa
ON1A NOKYNKK NPOAYyKTOB UCNONb3yeTcA 6yMa)KHaF|
¢opma (food stamp voucher).

+ HE OCTABJTANTE kaptouky y Tepmunana POS.

* Ecnun Bbl nepeesxxaete, No3BoHUTE B 0puC, Yepes
KOTOpbIV Bbl monyyaeTe coLmarnbHy0 MOMOLLb.

Bbl cMOXXeTe MCnonb3oBatb CBOM NOCOOMA N0 HOBOMY
MECTY XXMTENbCTBA, B PYrOM OKpyre.

Cymma Ha Bawem cuerte

 CoxpaHAnTte keutaHuum, u toraa Bel bynete 3Hatb,
KakaA cymma y Bac Ha cuerte.

* Mepep TeM, kakK OTNPaBUTLCA 3a NOKYNKamMm,
npoBepLTe, KakaAa cymma y Bac Ha cuete.

MnarexHble TepMuHansl POS

* Monb3yntecb nnarexxHbim TepmuHanom POS npu
onnare NOKyrnKy NPOAYKTOB CO CYeTa TanoHOB Ha
nuTaHve.

 C Bac He [oMmKHbI yaepKunBaTb HUKaKoM nnatbl 3a
CMOMb30BaHMe CYeTa TanoHOB Ha NUTaHwe.
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OTtnen odciyKuBaHus padoraer

24 yaca B CYTKW, 7 OHeN B Hepeno
1-877-328-9677
TTY: 1-800-735-2929

B cooteetcTBUN ¢ DepepasnbHbIM 3aKOHOM U HOPMaMK,
yCTaHOBNEHHbIMU [lenaptameHToM cenbckoro xo3ancTebl CLUA (US.
Department of Agriculture), naHHOMY y4YpeXKaeHuto 3anpeLleHo
ANCKPUMUHMPOBATL MO MPU3HaKaM PacoBOro NPOUCXOXAEHNA, LiBeTa
KOXM, HAaLMOHabHON NPUHAANEXHOCTI, MONa, BO3pacTa, penurim,
NONNTUYECKIX B3MMAQOB UMW HETPYAOCMOCOOHOCTN. XKanobbl B
OTHOLLIEHN AVCKPUMUHALMW CRefyeT HanpaBnATb B MUCbMEHHOM BUAe
no appecy: USDA, Director, Office of Civil Rights, Room 326-W,
Whitten Building, 1400 Independence Avenue SW, Washington, DC
20250-9410 unn no3soHUTL N0 TenedpoHy (202) 720-5964 (AnA 06bIYHbIX
3BOHKOB M 3BOHKOB N0 kaHasny TDD). [lenapTameHT CenbCcKoro
xo3ancTaa CLUA (USDA) rapaHTupyeT pasHble BO3MOXHOCTW AJ1A BCEX -
KaK npu NpeaocTaBAeHni Yenyr, Tak u Npu HaiMe Ha pabory.

STATE OF CALIFORNIA
Arnold Schwarzenegger, Governor
HEALTH AND HUMAN SERVICES AGENCY
Kimberly Belshé, Secretary
DEPARTMENT OF SOCIAL SERVICES
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