
Pan: E: Child Care 

Describe how the college is going to provide childcare services for CalWORKs 
students by addressing the following questions. 

1. 1I.Estimate your current unmet need for child care services for the
c:hildren of CalWORKs students at your college.

As part of the initial CalWORKs project there will be a tracking system 
E�stablished to identify the number of students and children. This tracking 
system is being developed and will be completed by the end of the first cycle. 
The. broad estimate for childcare services is 65-75 children; this number is 
beyond the capacity of our current Child Development Center. Our center 
does serve the need of TANF and non-TANF student-parents. The center also 
serves as a laboratory training facility for Child Development majors. 

2. l::stimate the number of CalWORKs students and number of children who
will be provided childcare services through these funds.

The number of students to be serviced by the CalWork Child Care Allocation is 
◄:}Stimated at 40 children (20 day programs + 20 evening programs) per day
from January 1, 1998 - June 30, 1998. The cost for this on campus childcare
is approximately $100,000. The remaining $34,000 can be used to issue
vouchers for off campus child care for a minimum of twelve children for full day
care for 6 months.

3. !How will the college provide additional spaces in either existing or
1expanded college childcare and development services programs?

First, children of CalWorks students will be placed in available slots in the 
college's current Evening Childcare Program. We estimate that there will be 
10 spaces for children ages 3-5 and 7 spaces for children ages 6-12 between 
5 and 7 p.rn., and 1 O spaces for children ages 3-5 and 5 spaces for children 
ages 6-12 between 7 and 10 p.m. Monday through Thursday. 
The college will coordinate a voucher program with the Contra Costa County 
Child Care Council. CalWORKs students whose childcare needs cannot be 
met on campus will be referred to the local childcare council for placement of 
their children. Infants will be placed in quality family day care. 
The college has applied for a Child Care Facility Grant which would increase 
the current capacity for childcare. funds will provide two portables that would 
serve 48 preschoolers aged 3-5 (from 1-7 p.m., the hours of most intense 
CalWORKs training). 



Part E: ChildCare (continued) 

4. How will the college collaborate with the county departments of social
services, child care local planning councils, resource and referral
agencies, and other subsidized child care resources to provide child care
services to CalWORKs students?

The college is applying for a position on the local childcare Planning Council. 
The Department Chair in the Child Development program will. hopefully be 
selected. Our local resource and referral agency, the Childcare Council, has 
agreed to place our college CalWORKs students in the community. They will 
operate the entire program of parent vouchers and be paid an appropriate 
administration fee. 
We will collaborate with the Department of Social Services by continuing to 
attend its meetings and keeping it abreast of how we are utilizing our child care 
funds so that way we can better insure CalWORKs students on our campus 
use college CalWORKs funds before accessing Department of Social Services 
child care funds. 

5. Describe the innovative uses of the funds to expand the breadth of
childcare and development services by age, non-traditional time periods,
wrap around services, etc.

Our current on campus facility will expand the school age childcare program in 
the evening to provide seven additional slots for children ages 5 years old - 12 
years old. 
Training programs/classes for parents are being planned as an afternoon and 
possibly weekend academy, therefore providing some access to the use of the 
current Child Development Center on campus. Through collaboration with 
local resource and referral agencies, we will be in a position to provide parent 
vouchers for off campus childcare and wrap around services. 
Collaboration of this type between the local Child Care Council (Resource and 
Referral) and LMC is an example of a new and innovative approach to meeting 
the needs of CaJWORKs families. In addition, wrap around services are being 
explored with our local Head Start Agency, state funded agencies to provide 
child care on campus. These services can be provided with the acquisition of 
portables. 



Part E: Child Care (continued) 

6. !How will the college coordinate the provision of childcare services
through the on-campus centers or parental vouchers?

We will hire a coordinator out of the administrative funds who will be 
responsible for placing students in existing childcare slots and also work with 
the Child Care Council to insure prompt placement of children using parental 
vouchers. 

7. Describe the quality standards used for child care and development
services at your college and for off-campus referrals.

All childcare facilities must meet Trtle XX:11 state licensing requirements for 
teacher to child ratios. The ratio of infants to caregivers will be 4: 1, toddlers to 
caregivers 6:1 preschoolers 12:1, and school age 14:1. Caregivers will meet 
requirements for the California State Children's Center Permit (see attached 
form). Standards for program organization and curriculum will be congruent 
with the National Association for the Education of Young Children's 
Developmentally Appropriate Practice in Early Childhood Programs. Approved 
practices for the children include: 

• Materials and time for children to explore.
• Selection of their own activities from a variety of learning areas.
• Working individually or in small, informal groups most of the time.
• Learning activities with material and people relevant to their own life

experience.
• Stimulation of learning in all developmental areas-physical, social,

emotional and intellectual
• Development of confident, knowledgeable self-images, regardless of

cultural and ethnic backgrounds, gender, or socioeconomic classes.
• Acquire empathy for others.
• Developing ability to stand up for themselves and others in

discriminatory situations.

8. What steps will be taken to reduce the costs to come within the maximum
CDE reimbursement rate the second year of implementation if your costs
exceed the CDE reimbursement rate (no more than 15%) for the first year
of implementation?

We would only need excess expenditures up to 15% for initial startup costs for 
equipment, supplies, and possibly a program not operating at full. capacity. 
The initial costs would only be a one-time expenditure. If we were not at full 
capacity, we could increase our advertising and collaborative efforts with the 
Department of Social Services to bring the program to full capacity. 



<:;alifornia Community Colleges 
caIWORKs Unit 
1107 Ninth Street 

Sacramento, CA 95814 

Appendix F: Part 3A 

Budget for CalWORKs Funding byProgram Category 

Community College: Los Medanos College 

Program Category Amount Budgeted 

Curriculum Development and Redesign $ 46637 

Coordination $ 75787 

Job Development/Job Placement $ 17489 

Work Study $ 163233 

Child Care $ 279828 

Instruction $ 0 

TOTAL $ 582974 

Appendix F: Part 3B 
Budget for CalWORKs Funding by Budget Category 

Category Budget 

1000 Certificated Services 
Instructional Services $ 28120 

Student Support Services $ 18000 

Program Coordination $ 28680 

2000 Classified Salaries 
Instructional Services $ 0 

Non-Instructional $ 60111 

3000 Employee Benefits $ 13463 

4000 Supplies & Materials $ 8363 

5000 Other Operating Expenses & Services $ 17950 

6000 Capital Outlay $ 7200 

7000 Direct Student Payments $ 401087 

TOTAL BUDGET $ 582974 

This is to certify that the above information has been prepared in accordance with applicable Federal and 
State regulations. To the best of my knowledge, the information is correct. 

District Business Officer's Signature Date 



College: Los Medanos College 

Appendix F: Part 4 
CalWORKs Program Contact List 

Throughout the year, the Chancellor's Office will be providing updates regarding welfare reform 
.and the CalWORKS Program in the community colleges through workshops, newsletters, and e­
mail updates. To facilitate communication about the program between the Chancellor's Office and 
your college, please identify the following contact persons. We understand that in some cases, the 
same person may be the contact person for more than one area. 

(THE LOS MEDANOS COLLEGE TELEPHONE NUMBER IS (510) 439-2181. THE ADDRESS 
IS 2700 EAST LELAND ROAD, PITTSBURG, CA 94565. ALL CONTACT PERSONS CAN BE 
REACH:ED AT THIS NUMBER AND ADDRESS UNLESS OTHERWISE STATED.) 

Primary CalWORKs Contact Person: has overall program or administrative responsibility for the 
CalWORKs Program and is the contact person for questions about the application for funding: 
NAME: Peter Garcia, Dean of Economic Development, X203/255, pgarcia@ccnetcom 

William Kester, Vice President of Academic and Student Affairs, X116, 
wkester@ccnetcom 

Sandra Trujillo-Holman, X372, Director of Instructional Support, 
sholman@ccnet.com 

Fiscal CalWORKs Contact Person: has fiscal responsibility for the program including the 
development of the budget and the expenditure reports: 
NAME: Bruce Cutler, Director of Business Services, X206 

Work/Study Program Contact Person: has primary program responsibility for implementing the 
work/study program for CalWORK.s recipients: 
NAME: Art Alatorre, Director of Enrollment Management, Xl21, alatorre@ccnetcom 

Child Care Contact Person: has primary program responsibility for providing child care for 
CalWORKS recipients: 
NAME: Veronica Flagg, Dean of Occupational Education, X285, veroni@ccnetcom 

Job Development/Job Placement Person: has primarily responsibility for developing paid and unpaid 
work experience for CalWORKS recipients while they are enrolled in college and after they complete 
their education program: 
NAME: Art Alatorre, Director of Enrollment Management, Xl21, alatorre@ccnetcom 

Curriculum Development and Redesign Contact Person: has primary responsibility for overseeing 
curriculum development and redesign for college: 
NAME: Veronica Flagg, Dean of Occupational Education, X285, veroni@ccnet.com 



CalWORKS Program Contact List 
Page2 

Coordination with County Welfare Department: has primary responsibility for coordinating the 
colleges program for welfare recipients with county welfare department: 
NAME: Peter Garcia, Dean of Economic Development, X203/255 , pgarcia@ccnet.com 

Program Accountability Contact Person: has primary responsibility for tracking student progress and 
providing accountability reporting information to the Chancellor's Office: 
NAME: Frank Baratta, Director of Research, Contra Costa Community College District, 

500 Court Street, Martinez, CA 94553, (510) 229-1000 X271, 
fsbrne@ccnet.com 

Other College Contact Persons: other faculty and staff who participate in CalWORKS program and 
want to be included on the mailing list: 
NAME: Linda Collins, Academic Senate President, XlSS/144, lcollins@ccnet.com 

S:\EVERYONE\ECONPLAN\TASKLIST 



AppendixF 
Application for CalWORKs Funding 

To apply to receive CalWORKs program funding, complete Appendix F, •Application for 
Ca.JWORKs Funding, and retum the application postmarked by November 14, 1997 to: 

Dr. Connie Anderson, Coordinator 
CalWORKs Unit 
California Community Colleges 
1107 9th Street 
Sacramento, CA 95814 

Contact Connie Anderson if you have questions about the application ·at her �ail 
addrE�ss: canderso@cc1.cccco.edu or by phone at (916) 324-2353. 

A completed application Includes: 

__;,_,Q._ Appendix F, Part 1, �Certification· 

__!_ Appendix F, Part 2, the narrative •Plan for the CalWORKs Program• 

___ x __ A 1 & A2, •curriculum Development and Redesign 
x 81 & 82, •eoorctination·

x C1 & C2, • Job Development/Job Placemenf 
X D, •Work Study" 
x E, •Child Care 

N/A F, •Jnstruction• 

---1,_ Appendix F, Part 3, ·audger 

--2,_ Appendix F, Part 4, ·contact List" 



Attachment 

C 



School 

MarUncz 
District 

Adult Ed 

. 

' 

Course 

ESL 
OBDPreo 

Adult Basic B'ducarion 
Acoounung Clerk 

Accounting Specialist 
Administrative Clerk 

Adminiskative Specialist 
AutoCAD Drafter/Desimtcr 
CNA {Cert. Novetl Admin) 

CNE (Cert, Novell Bnsdneer} 
Computer Ooerations Clerk 

Construclion/PrQicct Mam,i!er 
Customer Service ReD. 
Data Bntrv Technician 

Bxhaust Emissions Inspector 
Medical Front Office 

Medical Sccretnrv 

Medical Transcrlotlonist 
Offici:, Assistant 

PBX/Console Ooerator 
Transcriolion Clerk 

Word Processing Ooerntor 
Lens Dlsvensinfl 0Dtician 

# ' 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Pro,•ided by Adult Education and ROP 

Bnsfo Academic Job Talsl Hours Hours Includes 
SkillstLiteracy Training Course per week per,�eek Open 

Course Course Hours A.M. P,M: Entry 

X - 15 8 X 

" - X 

X - L5 X 

X 900 30 X 

X 1200 30 X 

X 900 30 X 

X l200 30 X 

. X 600 20 
' X 40 40 

X 315 35 

X 900 30 X 

X 600 20 X 

X 600 30 ,: 

X 600 30 X 

X 120 12 
X 900 30 X 

,c 1050 30 X 

X 900 30 X 

X 600 30 X 

" 600 30 X 

)( 900 30 " 

X 600 30 
:x 600 20 X 

)\ 

/{)(J . /O-�-ft 
( s-0111.e,,, w ee-Atvvx. 

h�rs) 

Includes Includes Includes 
OnJob Appren- Intern• 

Tr!llninl? tfoeshin ship 

e,c,tem 



School Course 

Acalanes ESL 

District Floral Desi1m 
Adult Ed Antique Clock Repair 

Comouter Annlications 

Antioch ESL 

District GBD:Preo 
Adult Ed Cafeeteria. Worker 

Child Center Worker 
Pharmacv Tech 

Libertv ESJL 
. 

District GEDPreo 
Adult Ed Adult Basic Education 

General Studies <Hi2h Schoon 
Citizenship 

Other Adult Indeoendent Studv 
Services: Career Ex1>loration 

Job Readiness 
Vocationall Testina 

Contra Costa County 

1997-98 Instructional and Job Training Services 
Provided by Adult Education and ROP 

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training Course per week per week Open 

Course Course Hours A.M. P.M. Entrv 

X 270 3 3 X 

X 30 3 

X 30 3 

X 30 3 

X 1584 18 15 X 

X 960 20 X 

X 1200 20 10 X 

X 360 10 X 

X 360 7 3 

X 1296 36 X 

X 684 15 4 X 

X 684 15 4 X 

X 436 12 

X 216 6 X 

X 540 15 X 

X 120 3 3 X 

X 120 3 3 X 

X 36 1 

Includes Includes Includes 
OnJob Appren- Intern-

Traininl! ticeship shin 

X X 

X X X 

X X X 

X 



School Course 

Acalanes ESL 

District Floral Design 

Adult Ed Antique Clock Repair 

Computer Aonlications 

Antioch ESL 

District GEDPi:ep 

Adult Ed Cafeeteria Worker 
Child Center Worker 

Pharmacy Tech 

Liberty ESL 

District GED Preo 

Adult Ed Adult Basic Education 
General Studies (High School) 

Citizenship 

Other Adult Independent Study 

Services: Career Exploration 
Job Readiness 

Vocational Testing 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Provided by Adult Education and ROP 

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training Course per week per week Open 

Course Course Hours A.M. P.M. Entry 

X 270 3 3 X 

X 30 3 

X 30 3 

X 30 3 

X 1584 18 15 X 

X 960 20 X 

X 1200 20 10 X 

X 360 10 X 

X 360 7 3 

X 1296 36 X 

X 684 15 4 X 

X 684 15 4 X 

X 436 12 

X 216 6 X 

X 540 15 X 

X 120 3 3 X 

X 120 3 3 X 

X 36 1 

Includes Includes Includes 
OnJob Appren- Intern• 

Trainine: ticeshiu ship 

X X 

X X X 

X X X 

X 



School Course 

Martinez ESL 

District GEDPreo 

Adult Ed Adult Basic Education 

Accounting Clerk 
Accounting Soecialist 

Administrative Clerk 
Administrative Soecialist 

AutoCAD Drafter/Designer 
CNA (Cert. Novell Admin) 

CNE (Cert. Novell En�ineer) 
Computer Operations Clerk 

Construction/Proiect Manager 
Customer Service Reo 

Data Entrv Technician 
Exhaust Emissions Insoector 

Medical Front Office 
Medical Secretarv 

Medical Transcriotionist 
Office Assistant 

PBX/Console Operator 
Transcription Clerk 

Word Processin2 Ooerator 
Lens Disoensing Ootician 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Provided by Adult Education and ROP 

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training Course per week per week Open 

Course Course Hours A.M. P.M. Entrv 
, ·  

X - 15 8 X 

X - X 

X - 15 X 

X 900 30 X 

X 1200 30 X 

X 900 30 X 

X 1200 30 X 

. X 600 20 

. X 40 40 

X 375 35 

X 900 30 X 

X 600 20 X 

X 600 30 X 

X 600 30 X 

X 120 12 
X 900 30 X 

X 1050 30 X 

X 900 30 X 

X 600 30 X 

X 600 30 X 

X 900 30 X 

X 600 30 

X 600 20 X 

Includes Includes Includes 
On Job Appren- Intern-

Trainfne ticeshin shin 

extern 



School 

Pittsbure 

District 

Adult Ed 

Course 

ESL 

Adult Basic Ed/GED Prep 
Citizenship 

Accounting Clerk 
Combination Welder 

Computer Operator-Intro 
Electronic Mech/Comp Repair 

Food Preparation 
Insurance Clerk 

Licensed Vocational Nurse 
Medical Office Assistant 

Medical Records/Medical Mgr 
Medical Terminology 
Medical Transcriber 

Nurse Assistant/Home Hlth Aide 
Secretary 

(IJ:� 1,/II 111 �JL' tfM IH>..-, 

tc'ono.ci-uJn{,1' :I-' 
' 
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1
1A'n11 n.,;;te,i {-r-00 �JJI � 

�r7.,.,,-11 r:;-.<('f;. ()D.lU a.:.wJ 
II 'lo/I"'' u /fCJ(lp-.j t.�o,-
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V 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Provided by Adult Education and ROP 

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training Course per week per week Open 

Course Course Hours A.M. P.M. Entrv 

X 354 17.5 12 X 

X 490 17.5 24 X 

15 3 3 X 

X 96 8 X 

X 96 8 X 

X 108 4 6 X 

X 72 6 X 

X 96 18 X 

X 84 4 3 X 
. 

1580 40 24 X 

X 192 10 6 X 

X 120 10 X 

X 24 3 X 

X 120 10 

X. 201 12 12 

X. 216 18 X. 

(, ,{,, '2,(J 'I.. 
l ;{/ �(1 ',( 

(,!_/,, �o )( 

'kier[ ;J..(} y:_ 
l G '.IL '2-.1) 

C, /; ?iO --f:. 
l ( �� 1)1) '/.. 
1a" Qf) 
V t - -

Includes Includes Includes 
OnJob Appren- Intern-

Training ticeship shin 



School Co1J1rse 

Mt.Diablo ESL 

District GED Prep lRm!lish & Soanish) 
Adult Ed Adult Basic Education 

Accounting Clerk 
Acute Care CNA 
Be�. Keyl,oarding 

Bookkeepin_g-/Acctg I-Ill 
Business Skills 

Business Skills --ESL 
Computer Operator 

Dental Assistant 
Electronic Mech/Comotr Reoair 

Emer�encv Med Technician 
Intro to Computers 
Medical Assistant 

Medical Transcription 
Nurse Assistant (CNA) 

RN Refresher 
Sundcal T<�chnician 

Television Technolo!!'.v 
Veterinarv Assistant 

Ward Clerk-Med Term Secv 
X-Ray Technician-Dental

Other Career Resource Center 
Services Job Search Asstlfrainin� 

Vocational Assessment 
Labor Market Workshops 
Skills for Work Proirram* 
Proiect Self Sufficiency* 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Provided by Adult Education and ROP

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training Course per y;eek per week Open 

Course Course Hours A.M. P.M. Entry 
X 30 12 X 

X 6 X 

X open 18 X 

X 108-220 20 
X 85 30 

X 48 4 

27-87 3 

X 108-216 30 12 X 

X X 54-81 X 

X 540-720 30 

X 750 20 6 X 

X 216 6 

X 144 12.5 

X 30 
X 1020 30 

60 7 

X 234 30 

X varies X 

X 1700 30 

X 54 6 6 X 

X 681 9 

X 63 6 

X 32 7 

*enrollment
criteria 

Includes Includes Includes 
On Job Appren- Intern• 

Trainin2 ticeshlP shin 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 



School Course 

Contra Costa Professional Baking 
County Office Computer Aoolications (PC) 
of Education Computer Aoolications (Mac) 

ROP Multimedia Production 
Computer Office Careers 
Computerized Accounting 

Computer Graphics 
Computer Repai.r/Networks 

Careers w/Children 
Electronics 

Hospital Health Services 
Restaurant Careers 

Industrial Maint Mechanic 
Process Plant Operator 

Microsoft NT Networks (CMP) 
Radio Production (KVHS) 

Other Basic Skills Assessments 
Services Job Club 

Job Search Workshops 
Refugee Case Management 

Refugee Employment Services 
WorkAbility II 

High School students 
participating in non-traditional 

diploma programs 
Out of school teens 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Provided by Adult Education and ROP 

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training Course per week per week Open 

Course Course Hours A.M. P.M. Entry 

X 540 20-30 X 

X 540 20 5 X 

X 540 20 X 

X 90 5 5 X 

X 720 30 X 

X 540 30 X 

X 540 20 X 

X 720 30 X 

X 540 30 
X 360 20-30 X 

X 540 15 
X 540 20-30 X 

X 270 15 X 

X 270 15 X 

X 40-60 ea 20 
X 360 10 X 

Includes Includes Includes 
On Job Appren• Intern• 
Training ticeship shin 

X 

X 

X 

X 

X 

X 

X 

X 

x ·

X 

X 



School Course 

West Contra ESL 
Costa GED Pren 

District Adult Basic Education 
Adult Ed Accounting Technician 

BuildinlUProoertv Maint/Mgr 
Business VESL 

Career Exoloration/Awareness 
Computer Science 
Custodial VESL 

Custodian/Caretaker 
General Office/Clerical/fyping 

Heat/Air Cond/Refrig Tech 
Recording Studio 
Welding Tech. 
Woodworker 

*Other Assessment 
Services: Job Search 

Contra Costa County 
1997-98 Instructional and Job Training Services 

Provided by Adult Education and ROP 

Basic Academic Job Total Hours Hours Includes 
Skills/Literacy Training· Course per week per week Open 

Course Course Hours A.M. P.M. Entrv 

X 15 9-15 X 

X 12 12 X 

X 12 12 X 

X 120 15 

X 40 6 

X X 240 15 15 
X X 100 17.5 17.5 X 

X 20-120 2.5-15 2.5-15 
X X 160 10 

X 40 6 

X 20-120 15 

X 36 4 

X 22 2.5 

X 18 2 

X 18 2 

Includes Includes Includes 
OnJob Appren- Intern-

Trainina ticesbip ship 
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Tltis matrix includes only those courses/classes tltat are available ill Contra Costa Coullty. 
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u of s • ege of Pro essional Studies . • ' 1 
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-� --- --: Paramedical Patient -: Pl3'XK;oilsole J • Personnef Tramtng &·- -�-P1iat111acy�--PlifebofomfstsfF'liofugrapners l P!iyslcal Therapist 
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:1Specra11!ducauon, 
·- -'feacfie,s .. j Teachors 

; Surveyors Kfridiiri,arfen 
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s 
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Western College Travel Careers, Inc, : , ,-
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\J\lorldwide Educational Setvlces • 4i . _ . ,Th • _ • . . 

..'i..._-- _ • • . __ . __ =- !. __ =---,=-- .. 
Noie: Degrees conferred 6y colleges ancl unlvers1t1�s may not be. o�upai,on I sp�;lf;c;e.g:;li"liacheforof�rts�greelit6usmess can lead to employment In accounting, human-resoiices, and varlousotfief occupations. 
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31 1997 Occu ational Trainin 

AVAILABLE SERVICES .... 

Contra Costa County Learning Disabilities ·Prograin(s) ' Academic Advising/Counseling l Tutorrafseru1ce� '-=-�··••·•··-• Gl=O·A� 

Access us!rainirif Providers ..,-_.......,...-.
1 _________ :..~, .----·· 

.. -· t ·- ·--- ..,,- ·

A-
..,=c=�-..,,-��-��=e-.;�rr�� �-::-.. �.;
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RichmondWORKS One Stop Career Center System - Member Services 
Services 

JTPA 1itle II Youth and Adult: Outreach, Intake, Assessment, Remedial, 
V /ESL. GED, OJT,. Voe Training, Pre-Employmt Tmg. Job Placement and 
Retention Svcs, Pre/Post-Term Support Services 
Dislocated Worker Programs: Basic Readjustment, Retraining, Rapid 
Response, Job Search/Retention Training. Job Placement Services 
JTPA Youth Specific Counseling and drop-out TCCOVt::ry programs 
School Transition to Work: program for JTPA high school students 

Employment Service Programs: (EDD) Job Mate� Intensive Services 
Program, Support Services (e.g. tools, transportation, uniforms, union dues), 
job search workshops, Veterans Employment Services 
Unemployment Insurance Programs: (EDD) Title m Worker Profiling, 
UI Benefits extension for JTP A/RichmondWKS training participants 

Welfare to Work: for Adults (GA. GAIN) and Teen (CAL LEARN) AFDC 
clients :includes job search/placement, child care. funds management, 
transponation. Services transitional after job placement 

Career Counseling, Skills Assessment. Job Search Training. Resume Prep; 
Customized Industry Certification Training (e.g. BATI, Hazmat); Revolv­
ing Loa:n Fund (for union dues, tools, uniforms}; Job Placement; Employer­
Screening and Referral; Good Work Job Club; Enterprise Zone referrals 

Entrepreneurship Tmg; Small Business Assistance Svcs 

Construction Trade and GED training for economically disadvantaged 
school dropouts 17-24. Non-traditional training for women 

Youth residential and non-residential 
GED, remedi� conservation skills training and work experience 

College readiness and support; vocational and academic training; school to 
career transition services 

Computer-assisted Leaming Lab, GED prep, diploma courses, vocational 
skills training, ESL 

Job Information Center: Public library section of job/career books, videos, 
job prep manuals, computerized self-assessment system 

Title V Senior Employment Projects work with JTPA Older Worker 
Program training, work experience, job placement services 

Literacy Training: One-on-one tutoring of functionally illiterate adults 

Disabled Programs: California Workability job training and placement pro­
grams for high school and college disabled students and adults 

Support Services: includes high school One stop center for disadvantaged 
students; family residential substance abuse recovery; residential veterans 
support; educational tutoring; homeless training, job placement and housing 
support services; child care ref emu services 

Location 



Attachment 
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TRAINING LEVEL DEFINITIONS 

11. Short-term on-the-job training - occupations in which workers can achieve
average job performance in just a few days or weeks by working with and observing
experienced employees, and asking questions ..

10. Moderate length on-the-job training - occupations in which workers can achieve
average performance after 1 to 12 months of combined on-the-job training and
informal training.

9. Lcmg-term on-the-job training - occupations that generally require more than i 2
months of on-the-job training, or combined work experience and formal classroom
instruction.

8. Work experience in a related occupation - occupations that require skill and
experience gained in another occupation (e.g., through hobbies or military service).

7. Postsecondary vocational education - workers generally qualify for these
occupations after completing vocatlonal training provided in postsecondary
vocational schools or by taking job-related college courses that do not result in a
degree.

6. Associate Degree - occupations that require the completion of a degree program
that usually requires at least 2 years of full-time academic work after high school.

5. Bachelor's Degree - occupations that require the completion of a degree program
that usually requires at least 4 years, but not more than 5 years, of full-time
academic work after high school.

4. Bachelor's Degree or higher plus work experience - managerial occupations that
require a 4 year degree in addition to experience in a related nonmanagerial
occupation.

3. Master's Degree - occupations that usually require completion of master's degree
program that usually requires 1 or 2 years of full-time study beyond the bachelor's
degree.

2. Doctoral Degree - occupations that usually require at least 3 years of full-time
academic work beyond the bachelor's degree.

1. First Professional Degree - minimum preparation required for entry into the
occupation generally requires the completion of an academic program at least 2
years full-time academic study beyond a bachelor's degree (e.g.

1 law, medicine,
dentistry, and clergy).



LEVEL 
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EDUCATION AND TRAINING LEVELS 

FOR PROJECTED EMPLOYMENT 1994-2001 

CONTRA COSTA COUNTY 

1994 2001 

EDUCATION AND TRAINING EMPLOYMENT EMPLOYMENT GROWTH 

TOTAL NONFARM EMPLOYMENT, 1994-2001 288.470 322.380 33.910 
SHORT TERM - less than 1 month OJT 110,900 123.390 12.490 
MODERATE LENGTH - 1 to 12 mos. OJT and Informal train 33.010 35,780 2.770 
LONG TERM - more than 12 mos. (consisting of OJT, 25.920 28,720 2,800 
work & classroom. apprenticeship, etc.) 
WORK EXPERIENCE IN A RELATED OCCUPATION 20,780 23,410 2,630 
POST-SECONDARY VOCATIONAL EDUCATION 13,600 14,970 1,370 
'Vocational Education or lob-related colleoe courses/no deQree) 

SUBTOTAL NON-DEGREE ED. & TRAINING LEVELS 204.210 226.270 22.060 
ASSOCIATE DEGREE 15.210 17.050 < 1.840 
BACHELOR'S DEGREE 40,230 46.720 6.490 
WORK EXPERIENCE. PLUS A BACHELOR'S OR HIGHER 20,370 22.780 2.410 
MASTER'S DEGREE 3.150 3,580 430 
DOCTORAL DEGREE 2,040 2.230 190 
FIRST PROFESSIONAL DEGREE 2.930 3,290 360 

SUBTOTAL FOR DEGREED ED. & TRAINING LEVELS 83,930 95,650 11. 720

NOT CLASSIFIED 330 460 130

NET GROWTH PLUS 
SEPARATIONS SEPARATIONS 

49,320 83.230 
23. 190 35.680 
4,930 7,700 
4,220 7,020 

3,220 5,850 
1,760 3,130 

37.320 59,380 
1.730 3,570 
6,090 12,580 
3.010 5,420 

370 800 
450 640 
350 710 

12.000 23.720 

- 130 

NOTE: Bureau of Labor Statistics establishes the training level requirements for the various occupations which are published In the Occupatlonal 
Outlook Handbook. Winter 1995-96. 

SOURCE: EDD - Labor Market Information Division, Industry and Occupational Projections. 1994-2001. 

PERCENTAGE 

100.0% 
42.9% 
9.3% 
8.4% 

7.0% 
3.8% 

71.3% 
4.3% 

15.1% 
6.5% 
1.0% 
0.8% 
0.9% 

28.5% 

0.2% 

EDD/Labor Market Information Olvlslo )l l/97 
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PERCENT PERCENT 
OCCUPATIONAL GROUP 1894 OFTOTAL 2001 OF TOTAL 

'TOTAL, ALL OCCUPATIONS (1) 288,000 100.0"/. 323,100 100.0% 

MANAGERS ANO ADMIN OCCUPATIONS 22,240 7.7% 25,190 7.8% 

PROFE.'SSIONAL, PARAPRC>F, TECHNICAL 70,570 24.5% 81,610 25.3% 

SALES AND RELATED OCCUPATIONS 37,410 13.0"/4 42,130 13.0% 

CLERICAL, ADMINISTRATIVE SUPPORT 58,300 20.6% 62,630 19.4% 

SERVICE OCCUPA TlONS 38,800 13.5% 45,290 14.0•/4 

AGRIC\.ILTURAL, FORESTRY, FISHING 3,030 ,.w. 3,730 1.2'/t 

PROO, 1:0NST, OPER, MAT HANDLING 56,230 19.5% 62,060 19.2% 

(1) Total 1s based on the March 1995 benchmark.

ABSOLUTE PERCENT 
CHANGE CHANGE 

35,100 12..24/4 

2,950 13.3·.r. 

11,040 15.6'/. 

4,720 12.6% 

3,330 5.6% 

6,400 16.5% 

700 23.1'/. 

5,830 10.4"/. 

CONTRA COSTA COUNTY 1994-2001 
OCCUPATIONAL CHART 

EMPLOYMENT BY MAJOR OCCUPATIONAL GROUP 

1 ■ 1ss4 m2001 I 
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MANAGERS PROFESSIONAL, SAi.ES & 
& ADMIN PARA.PROF RELATE:O 

Ct.ERICA!.., SERVICE 
APMINSUP 

OCCUPATIONAL GROUP 

AG, FORESTRY, PROD, CONST. 
FISHING OPERATIVES 

CONTRA COSTA COUNTY 

EMPLOYMENT BY MAJOR OCCUPATIONAL GROUP 
1994-2001 

Employment Development Department 
Labor Market Information Division 

Occupational Projections 
June 1997 



EXECUTIVE SUMMARY 
"BAY AREA WORKFORCE PREPARATION PROJECT" 

BACKGROUND: 
The Bay Area Partnership and the Northern California Council for the Community commissioned the A.T. 
Kearney Company to produce the report entitled "Bay Area Workforce Preparation Project" The repon, 
completed in July 1997, is comprised of five sections detailing information about recipients of public 
assistance (AFDC, GA and Food Stamps) and persons receiving unemployment insurance {UI) from the 
Employment Development Dept. (EDD). This summary, produced by Contra Costa County Social Service 
Department staff, is to provide the highlights of the report as it pertains to Contra Costa County. 

AID AND UNEMPLOYMENT INSURANCE TREND ANALYSIS: 
This section provides a report of a five year ( 1992-1994) trend analysis performed on aid recipients and 
UI recipients. Statistical information was gathered from both Social Service Department records (verified 
by State information) and EDD records. The findings in this section include: 
• 6.8% or 31,461 of the labor force in Contra Costa County is receiving aid or UL This compares

regionally to 12.1% in Alameda County (high) or 3.5% in San Mateo County (low).

• There is a 7 .1 % job need rate in Contra Costa County as opposed to the state calculated 4.5%
unemployment rate.

• 84% of those receiving aid or UI are considered employable

• Usage trends are generally on the decline due to roll cutting (GA), improving economy (all
programs) and welfare reform and programs like GAIN (AFDC). Usage is increasing in Food
Stamps, indicating people are working in non-living wage jobs. (Attachment A)

SURVEY RESULTS: 
In order to understand how those on aid and UI can transition back into the workforce, qualitative profiles 
of individual recipients were needed. A survey was conducted, based on previous surveys done in San 
Mateo and San Francisco counties and tested· in Alameda County, seeking to provide those profiles. 
PLEASE NOTE: Survey respondents, receiving AFDC, GA, Food Stamps or UI, were recruited on site 
in local offices by personal intercepts and were not part of a scientifically drawn sample. Findings of the 
survey include: 
• Daytime, in-office intercept recruitment was the method used in Contra Costa County which may

have a negative impact on the results of the survey as respondents tended to be newer recipients
of aid and less likely to be employed.

• In Contra Costa County, the largest group of recipients of AFDC is African-American women,
ages 25-39, in GA the largest group is African-American males, ages 25•39 and in Food Stamps
the largest group is Caucasian women, 25-39. The largest group of recipients of UI recipients is
Caucasian men over 40. These trends are consistent with the Bay Area as a region, except GA
where the regional trend is African-American males over 40 years of age represent the largest
group. (Attachment B)

• 66%+ of the respondents in all aid categories reported an education level of high school or
beyond. 80% of those receiving UI have this level of education. (Attachment C)

Kearny. exec. summ., P. l 



• 69 % of AFDC recipients have been on aid 5 years or les�; 67% of GA rt"'tipients have been on aid
l year or less and 72% of food Stamp recipients have been on aid I year or less.

80%+ of all respondents are not working, with 38% having worked in the last year, except GA where the 
trend was 25%. This is consistent with the Bay Area, except for GA which regionally has a 40% rate of 
work in the last year. 
• The two most common reasons cited for not being in the workforce were: Transportation barriers

and not having enough job skills/experience.

• The top three barriers to re-entry into the work.force are: "Unable to find a Job", "Just laid off or
fired" and "Not'enough job skills/experience". (Attachment D)

• 50%+ of all respondents report nQt using any job search program, public or private.

RESOURCE ANALYSIS: 
A review of county resource allocations was made to better understand where the county is focusing 
monies and the appropriateness of the those allocations given the indicated barriers to employment. 
Workforce re-entry is divided into four stages: I) Crisis/well-being, 2) Work-skill development, 3) 
Logistics and 4) Advancement to self-sufficiency. County budget years 96-7 and 97-8 were the basis of 
the analysis. Money spent by non-profit organizations was also categorized and included. Resource 
dollars were allocated into the four stages based on the purpose of the dollars spent. The findings of this 
analysis include: 
• 95% of resources went to crisis/well-being. 3% went to work-skill development, 2% went to

logistics and 0% went to advance self-sufficiency. (Attachment E)

• Some barriers and the corresponding resource allocations are: 50%+ could not find jobs, yet only
2% was allocated to job placement services; 22% report transportation problems yet 0% was
allocated to transportation services; 20% cite personal health and disability as a barrier with 4 l %
of funds allocated to meet this need.

OCCUPATIONAL GROWTH PROJECTIONS: 
A detailed occupational growth projection was created and compared to·the job experience of those on aid 
and Ul to assess where those coming off aid might find work. Job growth projections are based on the 

 
latest EDD "Occupational Outlook" {1994-2000) and the numbers of aid recipients re-entering t,he labor 
force are based on the new welfare laws and educated assumptions. In matching jobs with recipients of 
aid and UI needing employment, skills and desires were assessed. Some of the projections arrived at 
include: 
• There is a projected job growth of 6.5% (25,081 new jobs) over the next five years. The Bay A:!ea

regional growth rate is 6%. During this time it is expected 14,000 aid and UI recipients in Contra
Costa County will need jobs. (Attachment F)

• 84% of those on aid or UI in Contra Costa County are considered employable (26,437). This
represents 10% of the Bay A:!ea employable aid and UI recipients.

• Approximately 6,600 low-education and 7,300 high-education recipients will be joining the
workforce over the next five years.

• The job market is projected to be able to absorb new workers with high-education because of a
high capacity for this type of job. However, there is a low capacity to absorb low-education
workers.

Kearny, exec. summ .• P.2 



• Of the top ten new growth occupations, 56% of those wanting cashier �sitions, 85% of those 
wanting janitor/cleaner jobs and 78% of those wanting secretarial work can be absorbed. The 
other 8 areas of experience have full capacity. (Attachment G) 

• From the top 25 occupations survey respondents preferred, the market is projected to be able to
absorb all interested in sales counter clerk, cashier and truck driving. From the same 25
occupations _the market will be unable to absorb those interested in computer operation,
bookkeeping, electrician and social work. (Attachment H)

TRAINING PROGRAM INVENTORY; 
To assess the ability of the region to train its aid and UI recipients for jobs that are becoming available, 
a comprehensive training inventory was developed. The inventory is the integration of the "State Training 
Inventory" database, compiled by EDD, the county training directories from PIC and newly identified 
education centers. This resulted in a two-volume guide covering the entire Bay Area. Some statistical 
information about the guide includes: 
• There are 85 "soft skill" training programs in t\te Bay Area, 30 of which, representing 35% of the

'Bay Area total, are in Contra Costa County. Of the 2,877 "hard skill" training programs in the Bay
Area, 408 or 14% are in Contra Costa.

• Of the top ten occupat;ions for low-education recipients, only 2 training programs from the top ten
being provided in the county apply. This would indicate there are no training programs in the
county for 80% of the jobs projected. (Attachment I)

r.BDJECT IMPLICATIONS FOR CONTRA COSTA COUNTY: 
The project report only gives the findings of the investigations that were undertaken . There is no attempt 
on the part of the authors to draw conclusions or to make recommendations. However, some of the issues 
raised by the report may warrant further discussion, investigation or action. For example: 
• The usage increase in Food Stamps, indicating an increase in the number of "working poor", shows

the need to improve job retention/ job enhancement services. It seems dear that assistance to
working families to improve skill levels, enabling them to move up the employment ladder toward
self-sufficiency is needed.

• Further investigation is needed to determine specific transportation barriers .

• The job market in Contra Costa County is strong; however, there is a need for entry-level, iow­
education jobs to meet the increased demands of the welfare reform environment.

• Resources need to be redirected, or new resources found, to provide employment-focused services .
Self-sufficiency must become a fiscal as well as program goal.

• Participants' job goals/desires in many cases do not match market demands .• The issue becomes
how to help job-seekers align their goals with job potentials.

• Contra Costa County has over one-third of the Bay Area's "soft skill" training. However, there are
only 30 such dedicated training programs- and for entry-level workers, those are the skills most
desired by employers.

• Efforts need to be undertaken to align the training being offered with the job market in the
county. These efforts need to be considered in conjunction with the job-seeker goaVdesire issue
mentioned above so that new training programs, which consider both the demands of consumers
and the job market can be developed.

Keamy, exec. summ., P.3 



A vcrage Unemployment Insurance Rccipients(l> 

15,000 

10,000 

5,000 

0-1-----1-----1-----t----.:i

1992-93 (I) 1993-94 1994-95 1995-96 1996-97 

Overall, Unemployment Insurance recipients have decreased 
over the last five years due to an improving local economy ... 

A vcrage General Assistance Recipients 

0,000 

4,000 

2,000 

0 -1----t-•---t----1----1----1

1991-92 1992-93 1993-94* 1994-95 1995-96 1996-97 

While the numbe!r of GA recipients has declined, 
primarily due to recent roU cutting ... 

Average AFDC Recipients 

17,000 

16,000 

15,000 .L---.....

14,000 

13,000 -t----t----t----t---t-----1

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 

And AFDC recipients grew steadily over time in the early 
.1990s, but have declined recently with welfare reform and 
the help of programs like GAIN .•. 

Average Food Stamp Recipients 

6,000 

4,000 

2,000 

o+----+----1----+----J----1 

1991-92 1992-93 1993-94 1994-95 1995-96 1996-97 

And over time the number of food stamp recipients has 
increased, indicating that people are working in non� 
living wage jobs 

Note: (1) Data was not consistently captured by state prior to 1992
Sources: State-reported County Social Services data, County Social Services data, Employment Development Depnnment UJ Claims 

Activities Report, A.T. Kearney analysis A.T. Kearney 19/5757/§A 13 
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Contra Costa County 
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Contra Costa 
County 

Gender • Male
• Female

Age • <l5

• 25-39
• >40

Ethnicity • Caucasian
• African-American
• Hispanic
• Other

Bay Area 
Gender • Male

• Female
Age • <25

• 25-39
• >40

Ethnicity • Caucasian
• African-American
• Hispanic
• Other
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Survey Respondent Demographics 
Contra Costa County Vs. Bay Area 

Source: WP[T survey conducted May.June, 1997; excludes "other unemployed" respondents A.T. Kearney 19/5757/§A 21 



Contra Costa County 

AFDC Redpt�nts 

n=l48 

Less Than High School (8%) 

rt­
Gil High School Education And/Or Beyond 0

(%) Day Area Comparison 

GA Reef pt ents 

n=Sl 

Less Than High School (3%) 
----r---

S o rn e High School, 

Some CoUege, But Did Not 
Graduate<n (27%) 

Some High School, But 
Did Not Graduate (23%) 

Some Cotlege, But Did Not 
Graduate<O (23%) 

But Did Not 
Graduate (19%) 

Some College. But Did Not 
Graduate(!} (36%) 

High School Graduate/GED (35%) 

UI Recipients 
n=86 

1 % Less Than High School (6%)

Some High School. But Did Not 
Graduate (8%) 

Note: (I) The tenninology "some college" and "post graduate" which appeared on the survey may have
been confused by respondents and may have resulted In Inaccurate response�

Source: WPIT survey conducted May-June, 1997; A.T. Kearney analysis 

45% 

High School Graduate/GED (42%) 

Food Stamp RecJplents 
n=31 

College Graduate Or Higher<1> Less Than High School (7%) 
---r---

(13%) 

Some College, But Did Not 
GraduateCO (33%) 

High School Graduate/ 
GED(32%) 

A.T. Kearney 19/5757/' · 22 
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Primary Barriers to Employment 

Unable to find a job 

Just laid off or fired 

Not enough job skills/experience 

Available jobs don't pay enough 

T1-ansportatlon problems 

Your own health problems 

None of the stated barriers 

Caring for house/family 

Your own disability 

Cannot find child care 
. 

Drug or alcohol problems 

In school/training 

Available Jobs are not the right hours 

Available jobs are not enough hours 

Language problems 

Cannot find job due to criminal record 

Mental health problems 

Just released from prison 

Spouse/partner doesn't approve 

Do not have work pennit/green card 

Slack time (seasonal worker) 

Don't want to work 

Final trimester of pregnancy 

Child's health problems 

Chi1d's disability 

Contra Costa Bay Area 

44 39 

22 22 

2S 22 

22 16 

12 18 

10 10 

12 8 

10 9 

It 15 

8 12 

7 6 

5 9 

4 5 

5 6 

4 2 

4 s 

3 7 

t 2 

2 I 

1 1 

1 2 

I l 

l 2 

I 2 

0.3 2 

Barriers To Workforce Re-Entry 
Contra Costa County 

(% Of Respondents To Select Barrier<•>) 

Note: (1) Includes nil survey respondents; AFDC. GA, Unemployment Insurance and Food Strunps recipients as well ns "other" unemployed
Source: WPIT survey conducted May.June. 1997 A.T. Kearney 1915757/§A 27 



Contra Costa County Resources 
1997-98 Fiscal Year 
($ Thousands) 

Work-Skill Advancement To 
Crisis/Well-Being Logistics 

Development Self-Sufficiency 

Publfc • AFDC 121,850 • GAIN 7,196 • Transportation 184 • Self-sufficiency
• General Assistance 13,047 • General Assistance • Child care 1,741 support
• NAFS 41,868 vocational training • Eldercare 2,935 
• Unemployment 79,928 • Food stamp 136 

Insurance employment/training
• Medi-Cal • EDD Job Services 3,509

- Administration 8,860 • ITPA

- Public assistance 100,337 • Vocational Rehab. 1,188
- All others 74,604 Services

• Emergency assistance 8,203 • Cal-Learn
• Housing 5,611 • Other employment 657 
• Mental health/ 9,577 services

Disabled care
• Substance abuse I I ,034 
• Prevention/intervenlfon 290 
Subtotal 475,209 Subtotal 12,686 Subtotal 4,860 Sublotnl 0 

Total Resources 
Non-Profit • Community services 6,312 • Adult and general • Transportation • Self-sufficiency

$545 Million • Family support services 1,525 education • Child care 4,822 support
• Services for the needy 2,556 • Disabled training 4,865 • Elder carc
• Emergency assistance • Vocational training 535
• Housing 389 • Other work-skill
• Health/mental health 1,166 development
• Disabled care 2,023 
• Substance abuse 8,469 

• Prevention/intervention 5,149

• Nutrition assistance 1,807 
Subtotal 41,996 Subtotal 5,400 Subtotal 4,822 Subtotal 0 
TOTAL !�517,205 $18,086 $9,682 $-
Percent 95% jijl., 2% 0% 

Notes: ( l) See appendix for notes and assumptions
Sources: California Department of Social Services, Bay Area County Budgets, USP Nonprofit Database, NCCC Infonnation and Referral 

A.T. Kearney Center, California Employment Development Department I915757/§A 35



•Currenlllofjobs: 204,681
� • Projecled new jobs, 1997•2002: 13,278

• 5-year job growrh: 6.5% -�· 
1--•_#_of_a _id_rec....;.ip _ie _n1_s w_h _o _w _il _l n _ec __ •d_11._jo_bt_11:_6_,o _s_o__, 

Sonoma 

• Current II of jobs: 66,092
• Projected new jobs, 1997-2002: 5,498
• S•year job growth: 8.3%
• # of aid recipients who will need a jobm: 1,659

Notes: 

Source: 

•Current# of jobs: 132,069 

� 

• P,ojec!ed new jobs, 1997-2002(:!); ll,189
• 5-yelll' job growth: 6.2% ·· 
• It or aid recipients who will need ajobll>: 2,179

•Currcnt#ofjobs: 657,020 

�-. 
Snn Francisco 

• Projected new jobs, 1997-2002: I0,867
• 5-ye,r job 1rowth: 1,7$
• I ohtd reclplents who will need ajobm: 16,916

[
• Cum:ntf or jobs: 388,265 
• Projected new jobs, 1997-2002: 27,006
.. S-year job growth: 1.()$ 

• # of aid recipients who will need a jobm: 6,508

• Current# of jobs: 120,520 
• Projected new jobs, 1997-2002: 12,774
• S-year Job growth: 10.6 %
• # of aid recipients who will need a jobm: 6.551

• Cum:nl # of jobs: 133,276
• Projected new jobs, 1997-2002: 7,504
• S-year job growth: S.6%
•#of aid recipients who will need ajobm: 7.552

• Current It of jobs: 794,963
• Projected �w jobs, 1997-2002: .52,533
• 5-year job growth: 6.6%
• It of aid recipients who will need a jobm: 26,202

� 
•Cum:nt#ofjobs: 1,059,269
• Projected new jobs, 1997-2002: 71,925

• 
... _

•
_

S-
-
ycar_J

_
ol>

_
gro_wth_:

_
6

_
.8

_
� _______ .....•#of aid recipients who will need a jobm: 22,303 

Total number of current Bay Area jobs: 3,939,385 
Total number of projected Bay Area jobs, 1997-2002: 234,658 

Projected overall average growth rate for the Bay Area, 1997-2002: 6.0% 

( 1) Includes percentages of AFDC, GA, and Unemployment Insurance recipients estimated to be looking for work between 1997 and 2002; eiccludes
Food Stamps recipients who are unemployed (non-quantified)

(2) Contra Costa and Marin counties are based on preliminary projections A.T. Kearney 19/5757/§A 42 Employment Development Department LMID� discounted annualized estimate based on projections from 1994-2001

---------------------------------------------------

County-Based Occupational Growth Projections 
Contra Costa County 

1997-2002 
ljj 
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High Growth Jobs Vs. Job Experience Of The Aid And Unemployment Insurance Population 

Contra Costa County 

Top lO New Growth Jobs In Contra Costa· County, 1997-2002 
(Number of New Jobs) 

1470 

1044 
899 

754 701 

Managers. Computer Executives, Cashiers Janitors And 
Administrators Systems Administrators And Cleaners 
And Related Analysts And Officials Public 
Occupalions Scientists Administration 

i I I I 
0 

129 129 

817 

1333 

. 

634 603 559 551 

Sales Machine Feeders Guards, Receptionists 
Workers And Oflbearers, Police, 

Apparel And Production Protective 
Shoes Helpers, Other Occupations 

Laborers 

0 I I 
215 

387 
473 

Number of Aid Recipients with Job Experience in Occupation and Looking for Work Between 1997-2002 
(Contra Costa County Total = 13,927) 

537 

Secretaries 

688 

Nore: (I) Job experience extrapolated 10 aid/unemployment populations estimated to be looking for work: based on WPIT survey data
Source: Employment Development Department, LMID; WPIT survey conducted May-June "'97; A.T. Kearney analysis 

A.T. Kearney 1915151'' o\ 41



Top .25 Occupations By Survey Respondent Preference
(Contra Costa Countv) 

Computer operators, word processors, typists 
Child care workers; public or private 
General office clerks 
Nursing aides orderlies and attendants 
Hairdressers, barbers, and cosmetologists 
Secretaries 
Receptionists 
Bookkeepers, accounting, and auditing clerks 
Cashiers 
Construction trades and laborers n.e.c. 
Cooks . 

Electricians and apprentices . 

Groundskeepers and gardeners except farm 
Health aides except nursing 
Social workers 
Sates support occupations n.e.c. 
Teachers prekindergarten and kindergarten 
Accountants and auditors 
Food counter fountain and reJ. occupations 
Hotel clerks 

Sales counter clerks . 
Truck drivers 
Welders and cutters 
Aniina1 caretakers except fann 

·Dental assistants:

Actual 
Opportunity 

·109
75

392

162
138

537
551
-28
754 

46 

302 

15 
295 

281 

202 
396 

136 
291 
♦63 
46 

418 
421 
60 

54 

112 

0 AlmostNo 
Opportunity 

0 Some Opportunity, 
But Limited 

• Strong Opportunity

Number Of Aldi 
Unemployment Match Of 

Recipients lndfcnting Desire To 
Preference Opportunity 

2394 0 

762 0 

707 0 

707 0 

653 0 

598 0 

544 0 

490 0 

381 • 

381 0 

326 0 

326 0 

326 0 

326 0 

326 0 

326 • 

272 0 

272 0 

218 0 

218 0 

218 • 

2J8 • 

218 0 
218 0 

218 0 

Source: WPIT survey conducted May-June, 1997; extrapolated to total employable aid/unemployment population estimated to be looking for 
work In the years 1997tt2002 A.T. Kearney 19/5757/§A 48 

----·--------------------------------

Desired Jobs Vs. Job Availability 
Contra Costa County 



Top Ten Training Programs Number Of 
with Low Prerequisites Programs 

• Secretaries 26 

• Computer Programmers 25 

• Bookkeepers, Accounting, And Auditing Clerks 20 

• General Office Clerks 19 

• Real Estate Sales Occupations 16 

• Health Record Technologist.s And Technicians 15 

• Computer Operators, Word Processors, Typists 14 

• Airplane Pilots And Navigators . 

12 

• Receptionists 12 

• Electrical And Electronic Technicians 11 

Top Ten Low-Education Growth Occupation;' 

• Managers, Ad�nistrators And Related Occupations

• Cashiers

• Janitors And Cleaners

• Sales Workers Apparel And Shoes

• Machine Feeders/Offbearers, Prod. Helpers, Laborers

• Guards, Police, Protective Occupations

• Receptionists

• Secretaries

• Waiters And Waitresses

• Truck Drivers

► 

-----■--------------------••----------------------

Number Of Training Programs Vs. Job Availability 
Contra Costa County 

Sources: State Training Inventory produced by the Employment Development Department LMID; Private Industry Council training 
directories; county•providcd training lists; A.T. Kearney analysis 
Employment Development Department LMID, 1990 Census data, A.T. Kearney analysis A.T. Kearney 19/5757/§A 55
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Oakland MSA (Alameda and Contra Costa Counties) 
Labor Force and Industry Employment 
March 1996 Benchmark; 
Data Not Adjusted for Seasonality 
Non-Percentage Data in Thousands 

SEP 96 JUL 97 AUG 97 SEP 97 Percent Change: 
Revised Prelim. Month Year 

Civilian Labor Force (#1) 1,149.7 1,169.2 1,168.2 1,162.3 -0.5% 1.1% 

Civilian Employment 1,092.6 1,112.1 1,114.7 1,110.2 -0.4% 1.6% 
civilian Unemployment 57.1 57.1 53.5 52.1 -2.6% -8.8%

civ. Unemployment Rate 5.0% 4.9% 4.6% 4.5% 

(Cal. Unemployment Rate) 6.8% 6.7% 6.1% 6.0% 
(U.S. Unemployment Rate) 5.0% 5.0% 4.8% 4.7% 

Total, ,l\11 Industries (12) 926.2 933.5 931.5 941.5 1.1% 1.7% 
Total Farm 2.3 3.0 2.7 2.4 -11.1% 4.3% 

Farm Production 2.1 2.8 2.5 2.3 -8.0% 9.5% 
Farm Services 0.2 0.2 0.2 0.1 -50.0% -50.0%

Total Nonfarm 923.9 930.5 928.8 939.l 1.1% 1.6%
Goods Producing 167.0 169.8 170.9 172.7 1.1% 3.4% 

Mining 2.2 2.1 2.1 2.1 0.0% -4.5%
Construction 49.4 50.3 51.4 52.9 2.9% 7.1%

General Building Contr 12.2 11.0 11.4 11.8 3.5% -3.3%
Heavy Construction 8.0 8.4 8.8 9.5 8.0% 18.8%
Special Trade 29.2 30.9 31.2 31.6 1.3% 8.2% 

Manufacturing 115.4 117.4 117.4 117.7 0.3% 2.0% 
Durable Goods 66.0 68.0 68�1 68.4 0.4% 3.6% 

Lumber, Wood, & Furn 3.5 3.7 3.7 3.8 2.7% 8.6% 
Stone, Clay, & Glass 3.8 3.4 3.4 3.5 2.9% -7.9%
Primary Metals 3.8 4.0 3.9 4.0 2.6% 5.3%
Fabricated Metal Pro 8.7 8.3 8.2 8.2 0.0% -5.7%
Industrial Machinery 13.6 14.4 14.4 14.4 0.0% 5.9%

Computer & Office 4.4 5.5 5.4 5.4 0.0% 22.7% 
Other Industrial M 9.2 8.9 9.0 9.0 0.0% -2.2%

Electronic Equipment 16.4 17.2 17.4 17.4 0.0% 6.1%
Comm. Equip., Elec 9.7 10.4 10.5 10.5 0.0% 8.2%
Other Electronic E 6.7 6.8 6.9 6.9 0.0% 3.0%

Transportation Equip 7.6 8.3 8.3 8.3 0.0% 9.2%
Aircraft, Missiles 0.6 0.6 0.6 0.6 0.0% 0.0%
Other Transportati 7.0 7.7 .'J. 7 7.7 0.0% 10.0% 

Instruments & Relate 6.7 6.7 6.8 6.8 0.0% 1.5% 

Search & Navigatio 0.3 0.4 0.4 0.4 0.0% 33.3% 
Measuring & Contro 4.2 4.1 4.1 4.1 0.0% -2.4%
Other Instruments 2.2 2.2 2.3 2.3 0.0% 4.5%

Miscellaneous Manufa 1.9 2.0 2.0 2.0 0.0% 5.3%
Nondurable Goods 49.4 49.4 49.3 49.3 0.0% -0.2%

Food & Kindred Produ 11.8 12.0 12.1 11.9 -1.7% 0.8%
Paper & Allied Produ 4.1 4.0 4.1 4.0 -2.4% -2.4%
Printing & Publishin 10.0 9.5 9.5 9.5 0.0% -5.0%
Chemicals & Allied P 9.2 9.6 9.5 9.8 3.2% 6.5%
Petroleum & Coal Pro 7.6 7.6 7.5 7.5 0.0% -1.3%
Other Nondurable Goo 6.7 6.7 6.6 6. (? 0.0% -1.5%

Service Producing 756.9 760.7 757.9 766.4 1.1% 1.3%
Transportation & Public 59.7 61.6 58.8 61.8 5.1% 3.5%

Transportation 36.4 37.7 34.9 37.9 8.6% 4.1%
Trucking & Warehousi 12.2 13.2 13.3 13.4 0.8% 9.8%
Water Transportation 2.9 2.9 2.9 2.9 0.0% 0.0%
Air Transportation 11.3 11.6 8.7 11.6 33.3% 2.7%
Other Transportation 10.0 10.0 10.0 10.0 0;0% 0.0%

Communications & Publi 23.3 23.9 23.9 23.9 0.0% 2.6%
Communications 17.4 18.1 18.2 18.2 0.0% 4.6%
Electric, Gas & Sani 5.9 5.8 5.7 5.7 0.0% -3.4%

Trade 209.4 212.6 211.7 211.0 -0.3% 0.8%
Wholesale Trade 56.l 56.5 56.5 56.4 -0.2% 0.5%

Wholesale--Durable 33.7 34.5 34.6 34.4 -0.6% 2.1%

http://www.calmis.cahwnet.gov/file/lfmonth/oakSpr,: 
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Wholesale--Nondurabl 22.4 22.0 21.9 22.0 
Retail Trade 153.3 156.1 155.2 15·4 .6" 

General Merchandise 16.5 17.0 17.2 17.2 

Food Stores 24.6 24.4 23.8 23.9 
Automotive Dealers & 14.7 15.1 14.9 14.9 

Eating & Drinking Pl Sl..O 50.5 50.5 50.l
Other Retail Trade 46.5 49.1 48.8 48.5

Finance, Insurance & Rea 51.9 51.4 51.6 51.3
Finance 26.6 26.1 26.2 26.0
Other Fin., Ins. & Rea 25.3 25.3 25.4 25.3

Services 268.9 275.7 274.4 '275 .2 

Hotels & Other Lodging 5.7 5.7 5.7 

Personal Services 8.3 7.9 8.0 

Business Services 69.0 73.3 72.8 
Health.services 64.3 65.3 65.l
Private Educational Se 11.6 ll.3 ll.O

Engineering & Manageme 33.3 34.8 34.7 
Other Services 76.7 77 .4 77 .1 

Government 167.0 159.4 161.4 
Federal Government 24.l 22.3 22.4 

Department of Defens 6.2 4.1 4.0 

Other Federal Govern 17.9 18.2 18.4 

state & Local Governme 142.9 137.1 139.0 
State Government 42.8 41.6 41.6 

State Education 23.9 23.1 23.2 

Other State Govern 18.9 18.5 18.4 
Local Government 100.1 95.5 97.4 

Local Education 48.6 41. 7 43.6 
County Government 19.4 20.3 20.2 
City Government 16.9 18.2 18.2 
Other Local Govern 15.2 15.3 15.4 

5.8 
8.0 

72.9 

65.4 

11.2 
34.8 

77 .1 

167.l
22.2 

3.9 

18.3 
144.9 

42.4 

24.l
18.3 

102.S
50.8
19.6
17.1
15.0 

0.5% -1.8%
-0.4% 0.8%

0.0% 4.2%
0.4% -2.8%

0.0% 1.4%
-0.8% -1.8%
-0.6% 4.3% 
-0.6% -1.2%

-0.8% -2.3%
-0.4% 0.0% 
0.3% 2.3% 
1.8% 1.8% 
0.0% -3.6%

0.1% 5.7% 

0.5% 1.7% 
1.8% -3.4%
0.3% 4.5% 
0.0% 0.5% 

3.5% 0.1% 
-0.9% -7.9%
-2.5% -37 .1%
-0.5% 2.2% 

4.'2% 1.4% 

1.9% -0.9%
3.9% 0.8% 

-0.5% -3.2%
5.2% 2.4%

16.5% 4.5%
-3.0% 1.0%
-6.0% 1.2%
-2.6% -1.3%
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Note 1: Labor force data is by place of residence; 
includes self-employed individuals, unpaid family workers, 
household domestic workers, and workers on strike. 

Note 2: Industry employment is by place of work; 
excludes self-employed individuals, unpaid family 
workers, household domestic workers, and workers on 
strike. 

This information is produced by the Labor Market 
Information Division of the California State Employment 
Development Department (EDD). Questions on its content 
should be directed to Paak-Yin Tam at (510) 563-5301, or 
Jeanette Miller at (510) 602-1588. 

These data, as well as other labor market information, are 
available via computer through LMI On-tine, a computer 
bulletin board system. All you need is a personal 
computer, a modem, a telephone line, and 
commu11ications software. To reach LMI On-Line, dial 
(916) 262-2BBS (916)-262-2227. If you need assistance,
call the system operator, Nancy Gemignani (Austin), at
(916) 262-2213.
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STATE OF CALIFORNIA October 15, 1997 
EMPLOYMENT DEVELOPMENT DEPARTMENT 
LABOR MARKET INFORMATION DIVISION 
916-262-2162

LABOR FORCE DATA FOR SUB-COUNTY AREAS 
(Data Not Seasonally Adjusted) 

1996 BENCHMARK 

*Monthly sub-county data are derived by multiplying current estimates of
county-·wide employment and unemployment by the respective employment and
unemplc,yment shares (percentages) in each sub-county area at the time of the
1990 Cemsus. Sub-county labor force is then obtained by summing employment
and unemployment, and the result is divided into unemployment to calculate
the unemployment rate. Based on Each Area's 1990 Census Share of County
Employment and Unemployment*

This method assumes that the rates of change in employment and unemployment, 
since 1990, are exactly the same in each sub-county area as at the county 
level (i.e., that the shares are still accurate): If this assumption is not 
true for a specific·sub-county area, then the estimates for that area may not 
be representative of the current economic conditions. Since this assumption 
is untested, caution should be employed when using these data. 

All unemployment rates shown are calculated on unrounded data. These data 
are not seasonally adjusted. 

CCD stands for Census County Division. 
CDP stands for Census Designated Place. 

County Data are for September {Preliminary) 1997 

Area Name 

Contra Costa County 

Alamo - CDP 
Antioch - city 
Concord - city 
Danville - city 
El Cerrito - city 
El Sobrante - CDP 
Hercules - city 
Lafayette - city 
Martinez - city 
Moraga •rown - city 
Oakley - CDP 
Orinda - city 

,. 

Pinole - city 
Pittsburg - city 
Pleasant Hill - city 
Richmond - city 
Rodeo - CDP 
San Pablo - city 
San Ramon - city 
Tara Hills - CDP 
Vine Hill - CDP 
Walnut Creek - city 
West Pittsburg - CDP 

Labor 
Force 

Employ­
ment 

Unemployment Census Ratios 
Number Rate Emp Unemp 

464,800 

6,870 
34,390 
68,770 
19,260 
13,180 

5,560 
10,640 
13,970 
19,770 

9,020 
9,770 
9,200 

10,470 
25,460 
20,390 
46,250 

4,010 
12,110 
23,620 

2,960 
1,780 

34,980 
8,870 

445,100 

6,730 
32,450 
66,070 
18,870 
12,770 

5,240 
10,240 
13,710 
19,090 

8,890 
9,350 
8,970 

10,070 
23,930 
19,840 
42,510 

3,840 
11,060 
23,070 

2,810 
1,700 

34,010 
8,250 

19,700 

140 
1,940 
2,700 

390 
410 
320 
400 
260 
680 
130 
420 
230 
400 

1,530 
550 

3,740 
170 

1,050 
550 
150 

80 
970 
620 

4.2% 

2.0% 
5.6% 
3.9% 
2.0% 
3.1% 
5.7% 
3.7% 
1.9% 
3.4% 

1.5% 
4.3% 
2.5% 
3.8% 
6.0% 
2.7% 
8.1% 
4.3% 
8.7% 
2.3% 
5.1% 
4.3% 
2.8% 
7.0% 

1.000000 

0.015112 
0.072892, 
0 .14841'8 
0.042393 
0.028683 
0.011781 
0.023013 
0.030789 
0.042880 
0.019973 
0.021013 
0.020140 
0.022629 
0.053763 
0.044575 
0.095504 
0.008627 
0.024853 
0.051817 
0.006317 
0.003828 
0.076414 
0.018529 

1.000000 

0.006918 
0.098621 
0.136901 
0.019958 
0.020612 
0.016172 
0.020098 
0.013414 
0.034588 
0.006684 
0.021500 
0.011778 
0.020192 
0.077495 
0.028137 
0.189764 
0.008740 
0.053470 
0.028091 
0.007712 
0.003879 
0.049217 
0.031690 



1997 
January 

February 
March 
April 

May 
June. 
July

J

-
August 

September 
October 

November 
December 

Annual Average 

1996 
January 

February 
March 
April 

May •• 
June 
July 

August 
September 

October 
November 
December 

Annual Average 

1995 
January 

February 
March 
April 

May 
June 
July 

August 
September 

October 
November 
December 

Anm.tal Average 

1994 
January 

February 
March 
April 

May 
June 

Labor Force 
461,700 
462,900 
464,000 
460,300 
460,500 
464,300 
467,700 
467,200 
464,800 

Labor Force 
455,700 
456,100 
455,.800 
451,600 
452,000 
456,900 
463,300 
463,300 
460,300 
462,300 
461,800 
458,700 
458,100 

Labor Force 
456,300 
456,000 
455,500 
452,300 
451,800 
456,500 
460,700 
460,600 
456,400 
456,900 
457,400 
456,300 
456,400 

Labor Force 
452,800 
454,100 
454,300 
451,100 
452,400 
453,900 

Employment 
439,400 
442,000 
444,400 
441,100 
441,200 
443,900 
445,900 
446,900 
445,100 

Employment 
430,000 
430,600 
431,700 
428,400 
429,600 
434,000 
439,400 
441,100 
438,100 
441,500 
441,700 
440,400 
435,500 

Employment 
427,300 
429,100 
429,500 
426,000 
425,700 
428,900 
431,800 
433,600 
430,300 

432,600 
433,900 

434,400 
430,300 

Employment 
422,900 
424,300 
426,700 
423,800 
424,200 
424,400 

Unemployment 
22,300• 
20,900 
19,600 
19,200 
19,300 
20,400 
21,800 
20,300 
19,700 

Unemployment 
25,700 
25,500 
24,100 
23,200 
22,400 
22,900 
23,900 
22,200 
22,200 
20,800 
40,100 

'18,300 
22,600 

Unemployment 
29,000 
26,900 
26,000 
26,300 
26,100 
27,600 
28,900 
27,000 
26,100 
24,300 
23,500 
21,900 
26,100 

Unemployment 
29,900 
29,800 
27,600 
27,300 
28,200 
29,500 

U.E. Rate 
4.8% 
4.5% 
4.2% 
4.2% 
4.2% 
4.4% 
4.7% 

. 4.3% 

4.2% 

U.E. Rate 
5.6% 
5.6% 
5.3% 

5.1% 
5.0% 
5.0% 
5.2% 
4.8% 
4.8% 
4.5% 
4.4% 
4.0% 
4.9% 

U.E. Rate 
6.4% 
5.9% 
5.7% 
5.8% 
5.8% 
6.1% 
6.3% 
5.9% 
5.7% 
5.3% 
5.1% 
4.8% 
5.7% 

u·.E. Rate
6.6% 
6.6% 
6.1% 
6.1% 
6.2% 
6.5% 
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Civilian Labor Force, Emp1oyment, and Unemp1oyment --Updated October 17, 1997

Contra Costa .. county. 
, 

March 1996 Benchmark; Data are not seasonally adjusted 

Notes: 1) The unemployment rate is calculated using unrounded data. 
2) Due to the introduction of the 1990 Census population figures, the data
for years prior to 1990 are not comparable with data for 1990 and later years.

Source: Employment Development Department, Labor Market Information 
Division, 916�262-2162 



CA Absolute 
OES Code Occueatlon 1994 2001 Change %Chanse 

340510 MUSICIANS-INSTRUMENTAL 180 300 120 66.7% 

221270 COMPUTER ENGINEERS .• 650 910 SGO 65.5% 
251020 SYSTEMS ANAL YSTS-ELEC DATA PROO 1,210 1,920 710 SB.7% 
680140 AMUSEMENT, RECREATION ATTENDANTS 810 1,240 430 53.1% 
490170 COUNTER AND RENTAL CLERKS 880 1,500 620 53.1% 
490320 DEMONSTRATORS, PROMOTERS, MODELS 140 210 70 60.0% 
660110 HOME HEALTH CARE WORKERS 490 720 230 46.9% 
313210 INSTRUCTORS ANO COACHES-SPORTS 1,160 1.,690 630 45.7% 
215080 EMPL tNTERVIEWERS-PRIV OR PUB 230 330 100 43.5% 
630470 GUARDS ANO WATCH (tUAROS 1,940' 2,600 660 34.0% 

857050 DATA PROCESSING EQUIP REPAIRERS 210 280 70 33.3% 
273080 HUMAN SERVICES WORKERS 290 380 90 31.0% 

· 340382 DESIGNERS, ex INTERIOR ANO FLORAL 260 340 80 30.8% 
150261 FQOO SERVICE MANAGERS 660 860 200 30.3% 
790170 ANIMAL CARETAKERS-EXCEPT FARM 240 310 70 29.2% 
533020 INS ADJUST, EXAMIN, INVESTIGATORS 460 590 130 28.3% 
790380 LAWN MAINTENANCE WORKERS 320 410 90 28.1% 
538080 HOTEL DESK CLERKS 220 280 60 27.3% 
340020 WRITERS AND EDITORS 190 240 50 26.3% 

340350 ARTISTS AND RELATED WORKERS 190 240 50 26.3% 

790050 NURSERY WORKERS 190 240 50 26.3% 
989020 HAND PACKERS AND PACKAGERS 1,370 1,730 360 26.3% 

660170 PHYSICAL THERAPY ASSISTANTS & AIDE 270 340 70 25.9% 
630320 SHERIFFS ANO DEPUTY SHERIFFS 550 690 140 25.5% 
130170 ENGINEER, MATH, AND NAT SCI MGRS 990 1,240 250 25.3% 
323020 RESPIRATORY CARE PRACTITIONERS 210 260 50 23.8% 
329110 MEDICAL RECORDS TECHNICIANS 170 210 40 23.5% 
630140 POLICE PATROL OFFICERS 730 900 170 23.3% 
635080 BILL AND ACCOUNT COLLECTORS . 650 800 150 23:1% 
490260 TELEMARKETERS, SOLICITORS & RELATED 700 860 160 22.9% 

790300 GARDENERS, GROUNDSKEEPERS·EX FARM 1,740 2,130 390 22.4% 
830050 PROD INSPECTORS, TESTERS, & GRADER 360 440 80 22.2% 
323080 PHYSICAL THERAPISTS 230 280 50 21.7% 
531230 ADJUSTMENT CLERKS 1,300 1,580 280 21.5% 
273070 RESIDENTIAL COUNSELORS 280 340 60 21.4% 
670050 JANITORS, CLEANERS-EXCEPT MAIDS 4,110 4,990 880 21.4% 

553050 "RECEPTIONISTS, INFORMATION CLERKS 3,430 4,160 730 21.3% 
830020 INSPECTORS,TESTERS,& GRADERS,PRECISION 470 570 100 21.3% 
:130110 MKTING, ADV, PUB•REL MANAGERS 1,090 1,320 230 21.1% 
211110 TAX PREPARERS 190 230 .40 21.1% 

219050 MANAGEMENT ANALYSTS 190 230 40 21.1% 
221350 MECHANICAL ENGINEERS 440 530 90 20.5% 
130050 PERS, TRAINING, LABOR•REL MGRS 600 720 120 20.0% 
650080 WAITERS AND WAITRESSES 3,480 ◄,170 690 19.8% 
251051 COMPUTER PROGRAMMERS, INCL AIDES 1,720 2,060 340 19.8% 
660050 MEDICAL ASSISTANTS 710 850 140 19.7% 

. 313170 INSTAUOTORS-NON·VOC EDUCATION 510 610 100 19.6% 
630080 FIRE FIGHTERS 630 750 120 19.0% 
680380 CHILO CARE WORKERS 630 630 100 18.9% 
929740 PACKAGING, FILLING MACH OPS, TNDRS 480 570 90 18.8% 

• Excludes 'All other' categories and occupations with employment less than 200 in 2001.

Contra Costa County 
Occupations. with the Fastest Rate of Growth 

1994-2001 

Employment Development Department/Labor Market Information Division 10/7/97 



Absolute 
OES Code Occueaflon 1994 2001 Change %Change 

190050 GENERAL MANAGERS. TOP EXECUTIVES . s:ooo 10,080 1,180 -·,a.sor.

490112 SALESPERSONS· RETAIL(NON•VEHICLE) 11,400 12,480 1,080 G.50%
490230 CASHIERS 7,940 8,960 1,020 12.80%
670050 JANITORS, CLEANERS-EXCEPT MAIDS 4,110 4,990 680 21.40%
553050 RECEPTIONISTS, INFORMATION CLERKS 3,430 4,160 730 21.30%
251020 SYSTEMS ANAL YSTS-ELEC DATA PROC 1,210 1,920 710 68.709-'-

650080 WAITERS ANO WAITRESSES 3,480 4,170 690 19.80% 
631)170 GUARDS ANO WATCH GUARDS 1,940 2,600 680 34.00% 
315211 INSTRUCTIONAl:AlDES· 4,740 6,370 630 13.30% 
551080 SECRETARIES, GENER.At. S,860 6,470 610 10.40% 
553470 GENERAL OFFICE CLERKS 8,700 9,240 640 6.20% 

313210 INSTRUCTORS AND COACHES-SPORTS 1,160 1,690 630 .CS.70¾ 

490170 COUNTER AND RENTAt. CLERKS 880 1,500 520 53.10% 
325020 REGISTERED NURSes 4,440 4,920 480 10.80% 
851320 MAINT REPAIRERS, GENL UTILITY 2,870 3,320 450 15.70% 
680140 AMUSEMENT, RECREATION ATTENDANTS 810 1,240 "30 63.10% 
313080 TEACHERS-SECONDARY SCHOOL 4,260 4,670 410 9.60% 
790300 GAAOENERS, GROUNOSKEEPERS·EX FARM 1,740 2,130 390 22.40% 
490080 SALES REPS, NON-SCIENTIFIC EX RET 2,850 3,220 370 13.00% 
221270 COMPUTER ENGINEERS 550 910 .360 65.50% 
989020 HAND PACKERS AND PACKAGERS 1,370 1,730 360 26.30% 

221260 ELECT AND ELECTRONIC ENGINEERS 1,970 ·2,320 350 17.80% 
971050 TRUCK DRIVERS, LIGHT 2,340 2,690 350 15.00% 
251051 COMPUTER PROGRAMMERS, INCL AIDES 1,720 2,060 340 19.80% 
313050 TEACHERS-ELEMENTARY SCHOOL 4,430 4,770 340 7.70% 
670020 MAIDS ANO HOUSEKEEPING CLEANERS 1,740 2,040 300 17.20% 
531230 ADJUSTMENT CLERKS 1,300 1,580 280 21.50o/o 

211140 ACCOUNTANTS AND AUDITORS 2,140 2,410 270 12.60% 
130170 ENGINEER, MATH, AND NAT SCI MGRS . 990 1,240 .250. 25.30% 
130110 MKTING, AOV, PUB•REL MANAGERS 1,090 1,320 230 21.10% 

313020 TEACHERS, PRESCHOOL & KINDERGARTEN 1,660 1,890 230 13.90% 
650380 FOOD PREPARATION WORKERS 2,350 2,580 230 9.80% 
660110 HOME HEALTH CARE WORKERS 490 720 230 46.90% 
660080 NURSE AIDES, ORDERLIES, ATTENDANTS 2,010 2.230 220 10.90% 
971020 TRUCK DRIVERS, HEAVY 2,280 2,500 220 8.60% 
853020 AUTOMOTIVE MECHANICS 1,620 1,830 210 13.00% 
150261 FOOD SERVICE MANAGERS 6eO 860 200 30.30% 
650260 COOKS-RESTAURANT 1,350 1,550 200 14.80% 
281080 LAWYERS 1,040 1.230 190 18.30% 
630140 POLlCE PATROi. OFFICERS 730 900 170 23.30% 

650410 COMBINED FOOD PREP AND SERVICE 2,800 2,970 170 8.10% 
-490260 TELEMARKETERS, SOLICITORS & RELATE 100 860 ·160 22.90% 
150170 CONSTRUCTION MANAGERS 840 990 150 17.90% 
535080 BILL AND ACCOUNT COLLECTORS 650 800 150 23.10% 
660020 DENTAL ASSISTANTS 930 1,080 150 16.10% 
630320 SHERIFFS ANO DEPUTY SHERIFFS 550 690 1-40 25.50% 
660050 MEDICAL ASSISTANTS 710 850 140 18.70% 
680050 HAIRDRESSERS, HAIRSTYLISTS 770 910 140 18.20% 
130020 FINANCtAI. MANAGERS 2,860 2,990 130 ,4.50¾ 
273020 SOCIAL WORKERS-MED, PSYCHIATRIC 910 1,040 130 14.30% 

• EXCLUDES *At.LOTHER CATEGORIES"

Contra Costa County 
Occupations with the Greatest Job Growth 

1994-200f 

Employment Development DepartmenVL.abor Market Information Division 1017/97 



Contra Costa County 
Occupations With Projected Declines 

1994-2001 
Opentnga 

CA Job Due to 
OESCode Occueatlon 1994 2001 Oecllnes Seearatlons 

531020 TELLERS 3,390 2,740 -650 890 
553070 TYPISTS, INCLUDING WORO p;..ocESSING 1,450 1,270 •180 100 
560020 BIWNG, POSTING, CALC MACHINE OPS 390 250 •140 110 
978050 SERVICE STATION ATTENDANTS 580 470 ·110 120 
650170 COUNTER ATTENDANTS-FOOD 1,960 1,870 -90 1,230 

531210 LOAN ANO CREDIT CLERKS 1.060 1,010 .50 110 

261050 ADJUDICATORS, JUDICIAL Re·:rEWERS 820 770 •50 70 
650230 BUTCHERS AND MEAT CUTTERS 440 390 •50 70 

987050 RE.FUSE COl.1.ECTORS 460 410 ·SO 60 

92P650 CRUSHING, MIXING MACH OPS. TNDRS 270 220 •50 40 

950140 PETRO REFiNERY, CONTROL P.\NEL OPS 710 670 -40 100 
560110 COMPUTER OPS-EX PERIPHEFl:..L EQUIP 650 610 -40 70 

857020 TELEPHONE, CABLE TV INSTA� ._ERS 590 550 -40 60 

553380 BOOKKEEPING, ACCOUNTING ::.ERKS 5,620 5,S90 ·30 590 

573020 MAIL CU<S•EX MAIL MACH OPS. =>QSTAL 320 290 -30 60 

531260 STATEMENT CLERKS 100 70 ·30 10 

895050 CUSTOM TAILORS ANO SEWEF,S 100 70 ·30 10 
929350 CHEMICAL EQUIP CONTROLLE�S. OPS 250 230 •20 60 

553140 PERS CLERKS-EX PAYROLL 300 280 ·20 40 

879210 ROUSTABOUTS 110 90 -20 10 
891350 BOILERMAKERS 120 100 •20 10 
925410 TYPESETTING, COMPOSING Mil.CH OPS 60 40 -20 10 
810080 FIRST-LINE SUP/MGR-PRODUCTION 870 860 ·10 120 

531050 NE.W ACCOUNTS CLERKS 390 . 380 -10 80 

535020 ��FARE ELIG WORKERS, INT:=MEWERS 520 510 -10 50 

150230 COMM, TRANS, UTIL OPER MGi='S 270 260 ·10 40 

430080 SALES AGENTS-REAL ESTATE 280 270 ·10 30 

531170 CREDIT CHECKERS 470 · 460 -10 · 30-

851230 MILLWRIGHTS 180 170 ·10 30

251030 DATA BASE ADMINISTRATORS 170 160 ·10 20

921980 CUT, FORM, FAB, PROCESS MAC:-i OPS 140 130 ·10 20
950050 GAS PLANT OPERATORS 160 150 ·10 20
983130 HELPERS-ELECT, POWERLINE 1• :STALL 110 100 ·10 20

219140 TAX EXAMINERS, COLLECT. RE; AGENTS 80 70 -10 10

225210 SURVEYING ANO MAPPING TEC-S 70 60 -10 10
531140 CREDIT AUTHORIZERS 170 160 -10 10
531280 BROKERAGE CLERKS 80 70 -10 10
929140 PAPER GOODS MACH SETTERE- ;-.ET-UP OP 90 80 -10 10
979020 LONGSHORE EQUIPMENT OPER:..iORS 110 100 ·10 10

979050 TANK CAR AND TRUCKLOADERi 130 120 -10 10
85p050 FRAME WIRERS, CENTRAL OFfl� E 50 40 -10 0 
810050 FIRST•UNE SUP/MGR.CONSTRL'�TION 820 920 0 160 
245050 CHEM TECHS-EXCEPT HEAL TH 730 730 0 110 

550110 FOOD SERVERS-OUTSIDE 130 130 0 80 

321050 DENTISTS 390 390 0 70 
150140 INDUSTRIAL PRODUCTION MAf,.:: 3ERS 320 320 0 50 

810110 FIRST•UNE SUP/MGR•TAANSPC-: "'ATION 260 260 0 50 

950320 STATIONARY ENGINEERS 240 240 0 40 

329050 MED, CLINICAL LAB ASSISTANT: 190 190 0 30 
430110 APPRAISERS-•REAL ESTATE 250 250 0 30 

• EXCLUDES •ALL OTHER CATEGORIES•

�mploymiint Development Department/Labor Market Inform.- :n Division 10fl/97 
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Selected Industry and Occupational Data Available From 
EmploymentDevelopment Department- · 

Labor Market lnformation Division

The Labor Market Information Division in the Employment Development Department is 
the state source for industry and occupational data. The group performs occupational 
and industry research state�lde and looks at. data at the county level through a
cooperative agreement with the Contra Costa County Private Industry Council. The 
following materials are particularly targeted to occupational program planners. Attached 
are extracts from the Contra Costa Projections_ of Employment py Occupation. Jeanette 
Miller. the Pleasant Hill Labor Market Consultant from Labor Market Information 
Division;,can be reached ats10:.so2-1588 for further Information. 

Contra Costa ProJe·ctlons of Employment by Industry: 
content: Base year employment by industry for Contra Costa County and future 

year, 1994 and 2001. Updated every two years. next edition will be 
available late 1998 

source: Employment Development Department. Labor Market Information 
Division 

access: internet site- www.calmis.cahwnet.gov 
call 916-262·2162 for paper copy 

Contra Costa Projections of Empf oyment by Occupation: 
content: Base year employment by industry for Contra Costa County and future 

year, 1994 and 2001. Updated every two years, next edition will be 
available late 1998

source: .:, Employment Development Department, Labor Market Information
Division 

access: internet site- www.calmis.cahwnet.gov 
call 916-262-2162 for paper copy 

Contra Costa Occup�tlonal Outlook Report: 
content: Annual surveys of employers covering 25 different occupations each 

year. Data gathered are wages, supply/demand assessment, employer 
requirements. career ladder information. 

source: Available from the Contra Costa Private Industry Council or Employment 
Development Department 

access: internet site- www.calmis.cahwnet.gov 
call Contra Costa PIC at 510·646-5023 or call EDD at 916-262-2162 for 
paper copy 

Contra Costa Training Directory: 
content: Data gathered by Contra Costa Private Industry Council in 1995 and 

1996. Lists inventory of traf�ing programs in the county at private
schools, ROP's, adult education, community colleges, and local four year 
colleges and includes the occupational training program at each 
institution. 

source: Available from the Contra Costa Private Industry Council. 
access: call Contra Costa PIO at 510-646-5023 



INDUSTRY TRENDS ANO OUTLOOK 

From 1994 to 2001, nonagricultural employment in Contra Costa County will grow by 
35,100 jobs, including both full-time and part-time positions. This represents a 12 
percent gain over the seven.:year period. All the industry divisions will show increases; 
two-thirds of the job additions will be in the services industry division. 

The services industry division will add the largest number of the new jobs in the county 
between 1994 and 2001, a projected 22,700 new jobs. Expansion in business services 
alone will account for 43 percent or 9,800 of the new jobs in the services division. The 
industries in business services (see table} include a wide variety of activities ranging 
from computer programming to building maintenance. Personnel supply firms will 
continue their recent fast rate of growth and add about 3,900 jobs while computer 
programming and data processing will add about 2,000 jobs over the seven-year 
forecast period. 

Contra Costa County 
Industries in Business Services 

New Jobs 1994-2001

Personnel Supply Svcs 3,900 
Computer Programming, Data Processing 2,000 

Misc Business, Security Svcs 1,800 
Building Maintenance, Pest Control 1,100 
Misc Equip Rental & Leasing 400 
Advertising Svcs 200 
Mailing, Commercial Art, Photo, Steno Svcs 200 
Consumer Credit, Collection Agencies 100 

The amusements category will follow the business services industry as the second 
leading gainer in the services division. Close to 4,000 new jobs are forecast for the 
amusements category which covers health clubs, amusement parks, theatrical 

 producers, as well as motion picture production and theaters. Payrolls will also expan   
significantly, by just over 2.000 jobs, in engineering and management services which

also includes accounting and research firms. Meanwhile, the health services industry 
will add 2,000 jobs, but it will expand at a slower-than-average rate. Growth centered in 
outpatient care and in home health care will more than offset decreases at hospitals. 
The remaining services industries are expected to gain between 400 and 700 new jobs 
each. 

Retail trade will add 4,400 jobs between 1994 and 2001. About one.fourth of the gains 
will occur at restaurants and bars. Most retail categories are forecast to grow at a 
slower-than-average rate with the exception of furniture and building supply stores which 
are each anticipated to expand by over 20 percent. 

Government payrolls are projected to increase by 3,600 jobs, and the new jobs will 
account for about 1 o percent of the total of all new jobs. Local public education alone 
will add about 1,500 jobs due to increased enrollments and reduced class sizes for the 
elementary schools. City, county, and special districts payrolls are also expected to 
increase by a combined 2,100. State payrolls will show a net gain of 300 due largely to 
the additions anticipated at the new California Department of Health Services lab facility 



in Richmond offsetting slow declines in other parts of state government payrolls. 
Federal employment payrolls are expected to decline. 

Construction e,:nployment is rebounding from its low point in 1992 and will expand by 
1, 1 oo new jobs by 2001. Residential building in Contra Costa County is expected to 
increase as new housing in the eastern county area is built. Another area where there 
will be sustained building activity Is in the new community of Dougherty Valley, near San 
Ramon. 

Employment in manufacturing will expand by 1,100 over the seven-year projection 
period. , The gain will· represent a net 4 percent increase. Most of the industries will 
show relatively small job gains. The instruments category is forecast to grow by about 
400; the chemical industry will expand by 300; and printing and publishing firms and 
transportation equipment manufacturers will add about 200 jobs each. On the down 
side, it is expected the petroleum and coat products industry will shrink and lose about 
400 jobs over the seven years, and the the stone, clay, glass industry will decline by 300 
jobs. 

The transportation and public utilities division will gain 1,000 jobs between 1994 and . 
2001. The trucking and warehousing firms are expected to add about 500 jobs over the 
seven-year period. The communications industry will expand by 200 jobs. 

Wholesale trade is expected to add a total of 800 jobs. The gain will be distributed 
equally between the durable and nondurable goods categories. 

The mining i�dustry will add about 200 new jobs to payrolls over the seven years. 

Finance, insurance and real estate payrolls will rise by 100. Substantial gains in the 
insurance industry, about 900 jobs over the forecast period, are mostly offset by the 
decline in employment in depository banks (most of which have occurred early in the 
projections period). The number of jobs in banks and savings and loans will go down 
somewhat due to consolidations and the increased use of electronic banking. The real 
estate category is expected to show no change. 
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SELECTED INDUSTRY AND OCCUPATIONAL DATA RESOURCES 

�.����==�-�!!.�:. .. !!�l!!.Ll!ij lnventolJ: ··-·---·-·--·-·-·-----············
content: Data gathered by Employment Development Department and incorporates the 

Contra Costa Private Industry Council data from 1995 and 1996 as well as 
other counties statewide. Lists data for all training programs in the state by 
city and county. The program allows for searches by occupational title, 
occupational program, school, geographic area. 

source: Electronic program on diskettes available for PC and MAC platforms. 

access: call Employment Development Department at 916·262-2162 

���anced �!!!!!!!!!!.in9. ln�nto_lJ.E.!1 the Intel"!�!:.._. __ .... _ .............................. _ ...................................... .
co.ntent: Data gathered by Employment D�velf)pment Department a incorporates the• 

Contra Costa Private lndustry Council data from 1995 and 1996 as well as 
other counties statewide. Lists data for all training programs in the state by 
city and county. The program allows for searches by occupational title, 
occupational program, school, geographic area. 

nd 

source: same data as in diskettes. 

access: internet: www.soicc.ca.gov, effective early 1998. Will allow for more 
comprehensive searches than the diskette version. 

Emerging Occupations in California: 
content:-· .. -· .. -----·-·s nf rm _f_ _ -ne_ _

occ
_up_atio s_ f_ _tatewide i o ation or -x - _ -w - _ · ............. .n , or e ample, fitnes siweilness 

occupations, multimedia occupations, occupations in biotechnology 
· - _ _ _ _ _ _ _ _ _ -

source: Employment Development Department 

access: internet site- www.catmts.cahwnet.gov 
call EDD at 916-262-2162 for paper copy 

ASK: 
content ........... , .. --···-·e,ectroniccareer information search tool whichacoess data by'i'ocar---·-···········

source: Produced by LMID but available from East Bay Works 

access: internet site-to be announced 
call Jeanette Miller ai 510-S02•1588 for more information 

Page2 

occupation and provides wages, demand projected new Jobs. California 
Occupational Guides also Included. 



SELECTED INDUSTRY AND OCCUPATIONAL DATA RESOURCES

*· 

The labor market information sources listed here are products of the Employment Development
Department, Labor Market Information Division. These particular resources focus on local
Contra Costa data,. Many of them are available in paper copies, however, much of it ls also 

available from the LMID Internet site at http://www.calmls.cahwnet.gov.

".9.gn!r.!.9.?..�.!�.9..!?.!!!l.lY.f!�J�.2!io1J�.mP..l�Y.m!n.t�Y.JJ1J:f.MstrY1-_ .. ________ ,. ________ .......... 
content: Base year employment by industry for Contra Costa County and future year, 

1994 and 2001. Updated every two years. next edition will be available late
1998 

source: Employment Development Department, Labor Market Information Division 

access: internet site- www.calmis.cahwnet.gov 
.,..call 916-262-2162 for paper copy

Contra Costa County Projections of Employment by Occupation: 
content: Base year employment by industry for Contra Costa County and future year, 

1994 and 2001 . Updated every two years, next edition will be available late 
1998 

source: Employment Development Department, Labor Market Information Division 

access: internet site- www.calmis.cahwnet.gov 
call 916-262-2162 for paper copy 

Contra Costa County Occupational Outlook Report: 
ronient:···· .. --, .. _7':niiuaisuiveys_ofe_ _m_p_toy_ ers_c_ove..,.

ring2_5_di·ff--er_ent o_c_cupa_t_ions ' each year. Data ..
g athered are wages, supply/demand assessment, employer requirements, 
career ladder information. 

_ _ _ _ ._ _ _ _ _ _ _ -

source: Available from the Contra Costa Private Industry Council or Employment 
Development Department 

access: internet site- www.calmis.cahwnet.gov 
call Contra Costa PIO at 510-646-5023 or call EDD at 916-262-2162 for paper 
copy 

Contra Costa County Training Directory: 
content: ··-·-----·oatagathered·-b-y C_ on...;:t.ra .. _Co_ s_ta-P-n-·v·-a-te-1-n-du-s""try-Couooiiln 1995.and1996:--...

Lists inventory of training programs in the county at private schools, ROP's, 
adult education, community colleges, and local four year colleges and includes 
the occupational training program at each institution. 

_

source: Available from the Contra Costa Private Industry Council. 

access: call Contra Costa PIO at 510-646�5023 
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1""' "ROWTH � huws 
OES No. of fllll-lilH 

�
- lo Full- Who lib Wlloflill Som4I Who Hire Wllo Hile Who Hint llEIXAH 

150170 CONSTRUCTION MANAGERS 14 100% 64% 100% 0% 7% 43% 7% 57% 43% 19.58 630 780 150 70 220 
/ 329170 RADIOLOGIC TECHNOLOGISTS-THEA 3 100% 100% 

B=S
100% 0% 0"/4 33% 67% 100% 0% ]tl�;:...__:1�50=-1--"1..;;90;+-_.;;40;+-_.,-;20�-�60� ilCHINISTS 11 82% 64%1 0% 73% 27% 0% 100% 0% 1!i.23 620 660 40 100 140 

EMICAL PLANT AND SYSTEM OPE 7 100% 86% 0% 86% 14% 0% 100"/4 0% 14.86 700 770 70 130 200 
MPUTER ENGINEERS 9 100% 1

11

%1 89% 0% O"/o 11% 0% 11% 89".k 13.71 540 890 350 20 370 
50 PARALEGAL PERSONNEL • 15 87% 73%1 87% 0% 7% 0% 33% 40% 60"/4 13.69 160 210 50 10 60 

313140 TEACHERS AND INSTRUCTORS-VOC 16 56% 88% 0% 19% 0% 13% 31% 69% 13.51 1410 1 !..<ill 140 40 180 

251051 COMPUTER PROG�INCLUO 16 100% 1 88% 0% 6% 0% 0% 6"/4 94% 13.42 2080 2'Uf 280 360 620 
313110 TEACHERS•SPEC�ON 15 13% 80% 60% 93% 0% 0% 0% 0% 0% 100% 13.12 800 980 180 60 240 
315140 VOCATIONAL AND EDUCATIONAL CO 15 80% 93% 67% 87% 0% 7% 0% 0% 7% 93% 12.65 420 440 20 40 60 
251020 SYSTEMS ANALYSTS-ELECTRONIC c 11 100% 100% 73% 91% 0% 0% 0% 18% 18% 82% 12.46 2980 4.340 1.360 110 1.470 
221350 MECHANICAL ENGINEERS 16 100% 100% 63% 100% 0% 0% 6% 0% 6% 94% 12.33 540 650 110 90 200 
211140 ACCOUNTANTS AND AUDITORS 19 100% 95% 58% 95% 0% 0% 0% 21% 21% 79% 12.00 2.120 2 510 390 220 610 
329110 MEDICAL RECORDS TECHNICIANS 15 100% 93% 80% 100% 0% 60% 0% 27% 87% 13% 11.78 250 290 40 20 60 

560110 COMPUTER OPERATORS 14 100% 100% � 93% 0% 71% 0% 21% 93% 7% 11.50 570 480 •90 100 10 
939140 WELDERS AND cumRs 16 88% 25% � 81% 6% 63% 0% 19% 88% 13% 11.00 380 600 220 90 310 
225140 DRAFTERS 15 100% 100% 87% 100% 0% 40".4 0% 47% 87% 13% 10.00 1010 1.240 230 230 460 

329050 MEDICAL AND CLINICAL LABORATOR 12 92% 83% 75% 92"/o 0% 58'¼ 0% 8% 67% 33% 9.80 150 170 20 20 40 
553470 GENERAL OFFICE CLERKS 15 93% 73% 67% 93% 0% 87% 0% 0% 87% 13% 9.70 9 790 11 050 1.260 1.310 2.570 
553070 TYPISTS. INCLUDING WORD PROCESS 15 93% 87% 87% 93% 0% 80% 0% 7% 87% 13% 9.41 2.580 2 430 -150 300 150 
857050 DATA P

�
ROCESSING EQUIPMENT REP 10 90% 80% 30% 90% 0% 40"/4 0% 30% 70%, 30% 9.13 210 270 60 10 70 

551080 SECRET GENERAL 17 88% 76% 71% 94% 0% 35% 53% 6% 94% 6% 9.03 6.810 6,490 180 970 1.150 
851320 MAJNTE REPAIRERS-GENERA 18 89% 94% 83% 94% 0% 78% 0% 17% 94% 6% 9.02 2850 3.240 390 330 720 
325181 PHARMACYTECHNICIANS 16 81% 81% 63% 81% 0% 44% 38% 6% 88% 13% 9.00 270 310 40 20 60 

853020 AUTOMOTIVE MECHANICS 16 100% 31% 69% 94% 0% 88% 0% 13% 100% 0% 9.00 1600 1 JW 240 340 580 
979470 INDUSTRIAL TRUCK AND TRACTOR C 13 85% 46% IHI 8% 85% 0% 0% 92% 8% 9.00 610 800 130 100 230 
790300 GARDENERS, GROUNDSKEEPERS• "'1 16 94% 81% . 6% 81% 6% 6% 100% 0% 8.90 1830 2030 200 170 370 
670080 PEST CONl RS ANO ASSISTAt- 15 93% 60% 33% 93% 0% 87"/o 13% 0% 100% 
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531210 LOAN AND 11 CLERKS 15 100%
�

0% 100% 0% 40% 0% 40% 80% · 8.80 760 810 50 70 120 
535080 BILL ANO AC n COLLECTORS 14 
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225050 ELECTRICAL AND ELECTRONIC ENGi 15 0% 40% 0% 47% 87% :__,!8�.oo�_.::::900:;f....,;.1
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;.,_-�80�--:250�
RUCTIONAL AIDES 12 ¼ 0% 75% ·· 0% 8% 83% 17% 8.00 3 530 3 830 300 240 540 
FIC SHIPPING, AND RECEIVING 15 93% 80% :I: 100% 0% 73% 27% 0% 100".4 0% 8.00 1710 1991 220 160 380 

AL ASSISTANTS 15 100% 93% 87% 0% 67% 0% 20% 87% ·13% 8.00 690 850 160 70 230 
859020 HEATING, AIR CONDmONING AND f 15 73% 20% It 0% 100% "0% 0% 100% 0% 8.00 470 54-0 70 60 130 
871020 CARPENTERS 15 60% 33% 53% 0% 93% 7% 0% 100% 0% 8.00 2.210 2.430 220 340 560 
874020 PAINTERS, PAPERHANGERS-CONSTf 15 53% 27% 53% 0% 100"/4 0% 0% 100".4 0% 8.00 950 1.090 140 160 300 
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872020 ELECTRICIANS 14 79% 50% 500/4 93% 0% 93%
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INTRODUCTION 

The 1997 PERFORMANCE INDEX is a 
compilation of measures reflecting the 
economic vitality and quality of life in 
Contra Costa County. 

The INDEX is a joint effort of the Contra 
Costa Economic Partnership, the Market 
Research Department of Contra Costa 
Newspapers and the School of Economics 
and Business Administration at Saint 
Mary's College. 

The Contra Costa Economic Partnership 
is an association of business, education 
and public sector leaders dedicated to 
retaining and creating quality jobs for 
Contra Costa to maintain the county's 
o�uality of life.

Contra Costa Newspapers publishes five 
daily and seven weekly newspapers, serving 
all of Contra Costa County plus eastern 
Alameda County with a combined 
circulation of more than 200,000. 

Saint Mary's College of California, located 
in Moraga, is the oldest and largest four­
year college in Contra Costa County. 
Established in 1863, today Saint t\�ary's 
has a combined graduate and under­
graduate enrollment of 4,000 students. 
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HIGHLIGHTS 

THE ECONOMY 

INCOME/RETAIL: Contra Costa County is an 
affluent market with a strong retail base ... 
• The County has California's highest

personal income level
• Household wealth is 72% above state

average
• Retail sales increased by more than a half�

billion dollars in past 3 years
• Residents have a 42% greater range of

retail choice than state average

EMPLOYMENT: Employment in Contra Costa 
County is growing steadily ... 
• Help wanted ads were up 19% in past year
• Unemployment is down to 4.2%
• The number of jobs is projected to grow

50% by year 2015
• Strong growth is projected in cutting edge

industries ... telecommunications .. .
computers and related electronics .. . 
bioscience 

• 69% of today's workers are in white collar
positions

BUSINESS: Contra Costa County is an entre� 
preneurial hotspot ripe with opportunities ... 
• 94 % of Contra Costa businesses have fewer

than 50 employees, employing 41% of
County workers 

• Office and industrial vacancies have declined
more slowly in Contra Costa than other
Bay Area counties 

• Prospective Contra Costa tenants have a
broader range of choices at generally more
favorable rates than in other counties 



QUALliY OF LIFE 

EDUCATION: Contra Costa County offers 
outstanding educational credentials ... 
• Contra Costa students post SAT scores

far above regional, state and national
averages ... advance placement rates 

outpace state and nation, 
• High school dropout rate is far below region

and state ... and falling,
• 64% of adults in County attended college

... half completed four or more years.

FAr{!IL!ES: Contra Costa County is a family­
oriented community ... 
• 60% of adults are married
• 23% of adults participate in schools, by

far the highest proportion in Bay Area
• 70% of adults live in owned homes
• The County is embracing increasing ethnic

diversity
• Median price of homes sold is second

lowest in Bay Area ... good affordability!

ENVIRONtvlENT: Contra Costa County has 
an ideal climate and ... 
• The County consistently outperforms the

Bay Area on ozone pollution measures
• Highway congestion has decreased in the

past two years while delays in other Bay
Area counties have increased 

• BART (Bay Area Rapid Transit) has
expanded farther into the County

• The County's crime index is lower than the
region and the state

• County residents have unparalleled oppor­
tunities for outdoor recreation

HIGHLIGHTS 



ECONOMY ·►JOB QuAN1lTY/QUALITY 

COUNTY LABOR FORCE AND EMPLOYMENT 
1988 TO 1997 

S:'.) JRC:, Californ!a employment Development Department {1997 figure!! 
are for month of May) 

AVERAGE UNEMPLOYMENT RATE 
1990 TO 1997 

&OURCE:: California Employment Development Department (1997 figure!! 
are foe mor.1:h of May} 

6.0% 

4.2% 

4.1% 



JOB QuA�lrlTY/QUALITY �- ECONOMY 

f\JUMBER OF EMPLOYfvlEf\lT ADS 
CONTRA COSTA TIMES,JAN,'96 TO JUf\!E '�7 

A.•1ercae 

11,215 

''VAf ..... ,--� 

Llll):.� 

SOURCE: Contra Costa Newspapers, 1997 

OCCUPATION COMPOSITION OF 
EMPLOYED RESIDENTS 1996 

SOURCE: Claritas, Inc, 1996 



ECONOMY·► EMPLOYMENT PROJECTlONS 

PROJECTED PERCENTAGE GROWTH 
IN TOTAL JOBS, 1995 TO 2015 

+50%

SOURCE, As:soc;ation of 13.ay Area Governments, Projection '$6 

PROJECTED PERCENTAGE GROWTH 
IN EMPLOYED RESIDENTS, 1995 TO 2015 

SOURCE, Association of Bay Area Governments, Projection '96 



EMPLOYMENT f'ROJECTiONS� ECONOMY 

TELECOMMUNICATIONS EMPLOYMENT INDEX 

1985 TO 2000 (Index, 1985 .0) 

1990-1995 Growth Rates 
cc••••-32%
BA--15% 
CN1% 
1995-2000 Growth Rates 
cc-:===�29%

BAra 20% 
CA�15% _......,....,,-

SOURCE: PG&E, Community Relation" Dop't, 

COMPUTER/RELATED EMPLOYMENT INDEX 
1985 TO 2000 (Index, 1985 = 1.0) 

1990-1995 Growth Rotes 
cc weistt w;eww

BAS Ul22% 
CA .-13% 
1995-2000 Growth Rotes 
cc 
BA 

CA 

SOURCE: PG&E, Community Relations Dep't. 

BIOSCIENCE EMPLOYMENT INDEX 
1985 TO 2000 (Index, 1985 = 1.0) 

1990-1995 Growth Rates 
CCtltt Wfhtb:10% 
BA-9% 
CA�7% 
1995·2000 Growth Rates 
cc•••1a% 
BA-11% 
CA�8% 

l CONTRA COSTA
\_ 
,..

SOURCE: PG&E, Community Relatlonfl Dep't. 



ECONOMY •:r-BUSINESS VITALITY 

MEDIAN PERSONAL INCOME 

1995 

$29,897 

f 

SOURCE: California S�au Franchi5e Tax Board, State Reports on Median 
Income fc· 1895. (Note: Bay Area median Income estimateel) 

MED JAN HOUSEHOLD WEALTH 
1996 

SOURCE, Clarita,;, Inc. 1996 Wealth is defined as the sum of all financial 
i155et� (checking and savings accounts, stocks, bon,15 and primary home 
value) minus fin;an,:;lal lial:>ilitles (all credit, mortgage, auto, personal, home 
improvement and other loans) 



BUSINESS VITALITY� ECONOMY 

RETAIL OUTLETS PER l 000 POPULATION 

1995 

10.5 
OUTLETS 

-7

SOURCE: California Retail Survey, 1897 Edition 

j 
j 

GROWTH IN OUTLETS PER l 000 POPULATION 
1985 TO 1995 

Up28% 

SOURCE: California Retail Survey, 1997 Edition 
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ECONOMY·► BUSINESS VITALITY 

OFFICE VACANCY RATES 
1993 TO 1997 

(12.9%)A!o:neoo CO./ 
&r1s11:,•e 

(2 !0,,,) So'1�:i SJoro Co. 

INDUSTRIAL VACANCY RATE 
1994 TO 1997 

(2 �%) S:n Moreo Co. 

SOURCE: CB Commercial, Grubb & Ellis, 1997 Notes: 
1. Alameda CoJ6ayshore irn:ludce we&tem Alameda County plu5 the Richmond: 

area of weoum Contra Costa Co. (1997 figure I• Zn� Gu.) 
2. Con-tra Co&t.a/1680 includes central and eaetem Contra Colrta Co .• 

Livermore, Plea5anton in ea&tem Alameda Co. plu& Solano County 
(1997 figure i• 2nd atr.) 

:3. Santa Clara I• entire county (Year end for199+'96: August for 1997) 
5. San M•teo Co. (4th Gu.for1994-'96:2nd Qtr.for1997) 



BUSINESS V!TALJTY-.c(- ECONOtviY 

PERCENT OF EMPLOYEES BY SIZE OF FIRM, 
1996 

SOURCE: California Employment Development Department ( unemployment 
im;ured employment �y slu of 1,u!llnos5, 3rd. Qtr., 1996): U.5, 6ureau of 

the Cem;us. 

PERCENT OF HOUSEHOLDS WITH CHILDREN 
USING COMPUTER IN PAST WEEK, 1996 

- . ·"· i

CHILDREN < 12 yrs.

CHILDREN 12-17 yrs.

SOURCE: fhe Gallup Organization, 1996 (data are I:,i,5ed on hou,oeholde 
having ,:;hildren; computer use ies defined as one hour or more per week) 



QUALITY OF LIFE·► EDUCATION 

SCHOLASTIC APTITUDE TEST (SAT) SCORES 
1996 

VERBAL MATH 

501Jf'.CE: California Dep't. of Education (figure5 are for pul:>lic 5chools only) 

ADVANCED PLACEMENT RATES 
1996 

��:.::::-..:::::.::::-,-----,----.--�113.1% 
CONTRA �OSTA \._ __ 12.1%

&OJRCE: California Dep'-t. of Education (regional datll not avaiia!,Je) 

PERCENT COMPLETING UC ua-f'' SEQUENCE 
1996 

CALIFORNIA � 

I 



EDUCATION--<• QUALITY OF LIFE 

HIGH SCHOOL DROPOUT RATES 
1995-1996 SCHOOL YEAR 

SOURCE: California Oep't, of Eduoatlon 

% CHANGE IN NUMBER OF H.S. GRADUATES 
BY COUNTY, 1991 TO 1996 

+10.7%

CONTRA 
COSTA 

SOURCE: California Oep't. of Education, Educational Oemogn!1phic5 .;t1,t 

PERCENT OF ADULTS WHO ATTENDED 
COLLEGE 

SOURCE: Claritas, Inc. 1996 



QUALl-rY OF LIFE·► FAMILIES 

PERCEI\JT OF ADULTS WHO ARE M ARRIED, 
BY COUNTY IN BAY AREA, 1996 

55.9% 
r-.-· 

! � . "
!ff'
j

55.1% 

}✓-�
"'

.: 
'":-•� 

---�:e,,;,,_ 
;-4f--,;:' -
7-��i:
·.\-::..

SOURCE: 7'r.e Gallup Organization, Inc. 1996 

PERCEI\JT OF ADULTS WHO PARTICIPATE 
It\! CHILD'S SCHOOL (e.g. PTA), 1996 

17.5
°
h 17.4% 

t-"--� 

t�:�. ·�� 
L.J;

SOURCE: Tne Gallup Organization, Inc. 1996 

CHANGE IN % OF SCHOOL ENROLLMENT 
CO�\JTR,!\ COSTA COUNTY, 1985 TO 1996 

White� Block" +0.4%

-0.3%
Olher 

-�_=:;,-. 
--f!-:� 

-;�.i}
... , .. �: 

SOURCE: California Basic Educational Data System (Cal. Dept. of Educ.) 

-

-



EDUCAflON--<• QUALJ1Y OF LJFE 

PERCENT OF ADULTS IN OWNED HOMES 
BY COUNTY, 1996 

61.8% 

; 53.cfo 
; 

--,-r- .. 

SOURCE: The Gallup 01'!lanization, inc, 1996 

PERCENT OF ADULTS IN SINGLE FAMILY RESIDENCE 
BY COUNTY, 1996 

66.3% 
64 60 ·-� 63.5% 62S";

SOURCE, Th<1 Gallup Organization, Inc. 1996 

MEDIAN PRICE OF HOMES SOLD, 1997 
& PERCENT INCREASE, 1996 to 1997 

$225k 

$302 k 
S269k .__, 

' 

·1 

•

:�:- � 
�, 

--
1 

· 1

�1 
j 

SOURCE: Dataquick Information Sorvlco!l/5. F. Businoso Times 



QUALITY OF LIFE ·► ENVIRONMENT 

TOTAL DAILY TRAFFIC DELAY (VEHICLE HOURS) 
SELECTED COUNTIES, 1990 TO 1996 

SOURCE: California Dep't. ofTranspo;'t;ation {CALTRANS), Office of Hi;ihwa:, 
Operation:!>, Dietric: 4 (Note: 1992. 1995 and 1996 changes in capaclty 
assumptions may ma<e year·to-yeac comparisons ,mhin a county ir.accurate, 
ho.vever county-to-county comparieans for any given year .are accurate). 

NO. DAYS EXCEEDED AIR QUALITY (OZONE) 
REGULATIONS, 1993 TO 1996 

SOURCE: Say Area Air Quality Management Distric;t 



CALIFORNIA CRIME INDEX & FBI CRIME INDEX

(CRIMES/1000 POP), 1995 

SOURCE: Criminal Justice Statistics Center, Bureau of Criminal Information 
& Analysis, California Department of Justice (1995 figures). 

1. California Crime Index lnc{udes Willful Homicide, Forclble Rape, Rob!,er;, Aggr.:iv.1�a 
Assault� 6urglary and Motor Vehicle Theft. 

2. FBI Crime lnd.e,c inc:fud�5 all of the above plus Laruny·Theft ar,d Ar§on. 

ACRES OF PARK, RECREATION AND 
OPEN SPACE LANDS, 1997 

SOURCES: California Department of Parks & Recreation, East Bay Regional 
Park District, East Bay Municipal Utility District, Contra Costa Water 
District. 



CrnES I POPULATION PROJECTED 

1997 2010 

CITY POPULATION POPULATION 

Antioch 76,500 116,600 

Brentwood 14,500 35,000 

Clayton 10,050 14,200 

Concord 111,800 130,000 

Danville 38,100 48,900 

El Cerrito 23,300 31,700 

Hercules 18,800 26,800 

Lafayette 23,600 28,000 

Martinez 35,350 48,500 

Moraga 16,350 17,500 

Orinda 16,900 17,800 

Pinole 18,150 29,500 

Pitt sburg 50,800 97,100 

P leasant Hill 31,450 46,500 

Richmond 91,300 123,600 

San Pablo 25,900 31,300 

San Ramon 41,950 48,200 

Walnut Creek 62,200 88,700 

Unincorporated 172,200 140,100 

CONTA COSTA CO. 879,200 1,120,000 

In Alameda Count y ... 

Dublin 26,750 58,900 

Livermore 67,800 96,700 

Pleasanton 59,800 79,300 

s: .}'.CES: i997 Population -- California Department of Finat1ce 
Z'.)iO Projections -- Assoc. of Bay Area Gov'ts., Project;:--s '96 
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First Contact 
2 1/2 to 3 

hours 

Contra Costa County ., .. 

CalWORKs SERVICE DELIVERY MODEL 

Information/Help 
Desk 

yes 

Yes 

Complete SAWS-1 
for CalWORKs /WTW 

CalWORKs / WTW 
Orientation 

Yes 

(APRAISAL?) 

No 

No 

No 

Assign toEmployment Specialist 
Schedule for: 

Support Service Interview and 
Job Club/Job Search 

;,. ,;_ •. ' ' '  !fl.-

Yes 

• 

Referral to Community/ 
Employment Resources 

Reception 
(application for other 

benefits) 

Reception 
(CalWORKs traditional 

eligibility process) 



2nd Contact 
2-3 hours

Contra Costa County 
CalWORKs SERVICE DELIVERY MODEL 

APPRAISAL? 
fl Employment Specialist � 

Supportive Service Interview 

.------OR-----

(Exit due to employment) 
Retention Services 

(12 months) 

Assign to 
case manager 

Supportive Services 
Granted 

Job Club / Job Search 
4weeks 

(Objective is employment) 

Yes 

ASSESSMENT 

WTW Plan signed 

No 

INTENSIVE STANDARD 

Eligible for CALWORKs ij
{employed required h9urs) !'.� 

Retention Serviees ,,.j 
(12 months) 

Assign to 
case manager 

Case Management 
Assign to Case Manager 

Case Management 
Assign to Case Manager 

Yes 



Contra Costa County ,o,..,, 

CalWORKs SERVICE DELIVERY MODEL 

Work Activities 
and 

Supportive Services 

Yes 

REAPPRAISAL 

Yes 

Refer participant to job -.; 

No 

No 
Retention Services 

offered 

COMMUNITY SERVICES l] 
(32 houn; / week) 

Yes 

SAFETY NET SERVICES 
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�li90 
Social Service 
Department 

California Department of Education
. Child Development-Division

.Attachment 2

CalWORKs STAGE 2 IMPLEMENTATION PLAN for CHILD CARE and DEVELOPMENT SERVICES
(Deadline: 5:00pm, October·31, 1997)

County: Contra Costa 

Preparing Agency: Social Service Department 

Contact Information:
Name: Patricia Nash 

Address: 40 Douglas _Drive, Martinez, CA 94553 . 

Phone: (510) 313-1714 FAX: (510) 313-1651
(Attach contact infonnation for all parties �o this service plan)
1) County CalWORKs Stage 2 Implementaion Plan 
After working together to determine the best strategy for �hild care and development services in Stage
2, we have selected the following plan for our county.

Date: ?ctober 28, 1997 

Select one -
a. APP will provide all child care services in Stage 2.

_b CWD* will provide all child care services in Stage 2.
/ c. APP and CWD* agree to divide child care services in Stage 2 using the following criteria. 

Attach a separate, concise one page narrative describing the county plan' and submit with this
fonn:

Describe service population - F amities receiving aid. 1) in training .2r 2) employed 
Geographic area served -.County-wide or attach a descriptive map defining service allocations
Estimated number of child care slots needed 
Estimated dollar amount to meet need for period from 1-1-98 to 6-30-98
Other criteria detennined by parties to this agreement

d. APP and CWD will delegate the· division of services for child care in Stage 2 to.CPD using
the criteria established by CDD.

* If CWD will serve as an APP and does not currently have an APP contract, an application must be
submitted with this form.
2) Signatures of all parties to this service plan (attach additional page with signatw_-es if necessary)



CONTRA COSTA COUNTY'S STAGE 2 CHILD CARE PLAN 

The community based AP Programs will administer the child care payments countywide for the 
TCC recipients who no longer receive cash ai_d. These AP Programs would receive the following 
amount of Stage II monies to serve the following average number of cases and children: 

* $713,736 for an average of 166 cases and-342 children.

The Welfare Department will administer child care payments for all other Stage II clients who 
are still getting cash assistance. The Department would receive the remainder of the Stage II 
monies to serve the following average number of cases and children: 

$756,590 for an average of 1,142 cases and 2,083 children. 

* These dollars should be allocated to PACE and the Contra Costa Child Care CouncH based
upon the proration of their current AP contracts (General Fund, Federal Brock Grant and Stage 3
Set Aside).
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