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MESSAGE:

On ___________________, the County

stopped access to your cash aid

Electronic Benefit Transfer – EBT.

HERE’S WHY:

You have not used your cash aid EBT

card for 180 days.

Call your County Worker to access

your cash aid EBT.

If you have lost your card, call the

toll free number (1-877-328-9677).

If you need help using EBT, call

your County Worker.

This notice:

•
does not change your eligibility

to get cash aid;

•
does not change your

responsibility to report changes

that affect your eligibility;

•
does not change the unused cash

aid benefit in your EBT account;

•
does not change your CalFresh

or Medi-Cal benefits.  If these

benefits change, you will get a

separate notice.
