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The purpose of this notice is to inform counties about additional locations where EBT
cash access will be eliminated. Pursuant to Executive Order S-09-10, the California
Department of Social Services (CDSS) instructed California’s EBT service provider,
ACS State & Local Solutions, Inc. (ACS) to deactivate EBT access at automated teller
machines (ATMs) located in gambling establishments. Additionally, the Department
directed ACS to deactivate EBT access at ATM locations within adult entertainment
establishments. These actions were taken to reinforce the intent of the California Work
Opportunity and Responsibility to Kids (CalWORKS) Program, which is to help families
meet their basic needs of food, clothing and shelter. The Department has identified
additional locations that are inconsistent with this intent.

CDSS, in partnership with the Office of Systems Integration (OSI), has instructed ACS
to immediately begin deactivating EBT cash access at ATMs and point-of-sale (POS)
devices located in the following types of businesses:

e Bail Bonds

e Bingo Halls

e Cannabis Shops

e Cruise Ships

e Gun/Ammunition Stores
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e Night Clubs/Saloons/Taverns
e Psychic Readers

e Race Tracks

e Smoking Shops

e Spa/Massage Salons

e Tattoo/Piercing Shops

As stated in ACIN 1-68-10, beginning with those areas that are the most impacted by
this change, ACS, in collaboration with CDSS, OSI, county welfare departments and
advocates, will review the counties’ cash access plans to ensure that the affected areas
will have adequate cash access points for EBT cardholders. If it is determined that a
particular area does not meet the cash access criteria established by the state, ACS will
make every effort to add new ATM and/or POS locations so that the cash access
standard is met.

CDSS created and posted a flyer (Temp 2245) on the Department website to inform
EBT cardholders of the changes in cash access locations. The flyer has been updated
to include the additional locations where EBT cash access will be deactivated. The flyer
has been translated into the nine EBT threshold languages and is available at
http://www.cdss.ca.gov/cdssweb/entres/forms/English/ TEMP2245.pdf. Counties must
send the flyer to EBT cardholders and should download and include it in the next
mailing of each recipient’s Quarterly Reporting (QR 7) form or send a mass mailing to
all recipients within their county. Counties should refer cardholders to the EBT Client
Website (www.ebt.ca.gov) to find the most current information on POS and ATM
locations and also have a list available for EBT cardholders at local county offices.

If you have any questions regarding this notice, please contact the EBT Operations
Help Desk at (916) 263-6600, or Stan Cagle, Chief, Program Technology and Support
Bureau at (916) 657-3804.

Sincerely,

Original Document Signed By:

YVONNE L. LEE, Chief
Program Integrity Branch

Attachment
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You can no longer get your cash benefits at ATMs in casinos, poker rooms, card rooms and adult entertainment businesses,
bail bonds, night clubs/saloons/taverns, bingo halls, race tracks, gun/ammunition stores, cruise ships, psychic readers,
smoking shops, cannabis shops, tattoo/piercing shops and spa/massage salons. You can see a list of ATMs where you can
withdraw your cash benefits by going to the EBT Client Website at www.ebt.ca.gov. You can also go to your local county

welfare office to get a list of the ATMs in your area. English

INFORMACION IMPORTANTE ACERCA DE LA TRANSFERENCIA ELECTRONICA DE BENEFICIOS (EBT)

Usted ya no puede obtener sus beneficios de asistencia monetaria en los cajeros automaticos (ATM) y maquinas de punto de venta que se
encuentran en los casinos, lugares donde juegan cartas, salas de poker, negocios de entretenimiento para adultos, lugares de fianzas, clubs
nocturnos/salones/tabernas, lugares donde juegan bingo, pistas de carreras, tiendas de armas/municiones, barcos de cruceros, lugares donde
leen la suerte, tiendas de tabaco, tiendas de mariguana, lugares donde hacen tatuajes/perforaciones y salones de espa/masajes. Usted puede
ver la lista de los cajeros automaticos donde puede obtener sus beneficios de asistencia monetaria visitando el sitio web para los clientes de EBT
en www.ebt.ca.gov. También puede ir a la oficina de asistencia publica del condado para obtener una lista de los cajeros automaticos en su area.
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Chinese
BAXXHAA MHOOPMALIUA O CUCTEME 3JIEKTPOHHbIX PACHETOB (EBT)

Bbl MOXeTe yBMAETL NepeyeHb asToMaToB ATM, B KOTOPbIX Bbl MOXETE NOY4UTh BaLLW AEHEXHbIE IbrOoThl, EC/N Bbl OTKPOETE B UHTEPHETE
CTpaHuLy OJ19 KNMMeHTOoB nporpamMmbl EBT: www.ebt.ca.gov. Takoke, Bbl MOXETe 00paTUTLCS B OKPYXKHOW OTAEN COLMaNbHOro obecrneyeHus,
4yTOObI NONY4NTL CNMCOK aBToMaToB ATMs B BalleM paioHe. Bbl 6onee He MOXETE Moy4aTb AEHEXHbIE NbroThl Nporpammbl EBT B
aBTomatax ATM n nnaTeXHbIX TePMUHANax pacrnofioXeHHbIX B KA3WMHO, MOMELLEHNSAX 4715 UFPbl B NOKEP UM KapThbl, B 3aBeAEeHUAX AN
pasBfieyeHns B3POCIbIX, 4151 BbIMaTbl 3a/I0rOBbIX 0083aTeNbCTB, B HOYHbIX KJy6ax/canyHax/TaBepHax, 3anax ojis urpbl B OMHro, Ha
nnnogpomax, B MarasuHax rno npoaaxe opyxms/60enpunacos, KPyU3HbIX Cyaax, y raaanok, B Mara3uHax rno npoaaxke TabayHbix U3nenui,
MarasuHax rno npoaaxke kaHHabuca (MapvixyaHbl), CaloHbl TaTyMPOBKU U MUPCUHTA U MaCCaXHbIX CaJIOHaX.

Russian.
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THONG TIN QUAN TRONG VE CHUYEN TIEN
TROQ CAP BANG DIEN T (EBT)

Ban c6 thé xem danh sach may ATM noi cé thé rit tién tro cdp bang cach truy cap vao trang Web Khach hang EBT ta
www.ebt.ca.gov. Ban ciling c6 thé dén van phong tro' cp dia phwong clia minh dé& nhan danh sach may ATM hoat déng
trong khu virc. K& tiv nay, ban sé khong rut tién tro cap tai cac may ATM va cac may tinh tién tu dong déat trong song bai.
phong danh xi phé, phong choi bai, dich vu vui choi ngudi lén, phong cadm cb tién bao 1anh tda an, cau lac bd vé dém/quar
rwou/quan tro, phong choi bingo, trwdng dua, clra hang sung/dan, tau di choi trén bién, phong xem béi, clra hang ban thudc

hat, clra hang ban thubc ma tay, clra hang xam hinh/xé 16 va ctra hang lam dep/xoa bop. Viethamese
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Farsi

COV NTAUB NTAWV TSEEM CEEB NCIG
TXOG KEV RHO NYIAJ NTAWM LUB
TSHUAB HLUAV TAWS XOB (EBT)

Koj yuav tau saib seb lub tub ATMs twg thiaj li muaj peev xwm rho nyiaj ntsuab tau, uas yog mus saib EBT tus website
www.ebt.ca.gov. Koj kuj muaj peev xwm mus siv lub tub ATMs uas nws tseem siv tau thiab siv daim npav rho nyiaj(credit
card) tau nyob rau ntawm thaj chaw ib cheeb tsam koj nyob ntawd. Txij no mus koj tsis muaj peev xwm rho nyiaj ntsuakt
ntawm lub tub rho nyiaj ATMs thiab nyob rau ntawm tej ghov chaw twv txiaj tau ntxim mus lawm xws li: chav ua phaib poker,
chav ntau phaib, chaw ua kev lom zem, chaw txais nyiaj uas muaj tus lav them, chaw hu nkauj thiab dhia uasi/tsev muag
dej caw/tsev tos ghua me, chaw twv phaib bingo, chaw sib tw sib xeem uasi, tsev muag phom/mos txwv, chaw uasi hauv
lub nkoj, chaw saib neeg tus yeebyam, chav haus luam yeeb, chaw tsim moj zej ubno rau lub cev thiab chaw das dej zua,
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