
 
 
 
 
 
 

 

 

 

  

 
 
 
November 1, 2010  
 
     
 
ALL COUNTY INFORMATION NOTICE NO. I-87-10 
 
 
TO:   ALL COUNTY WELFARE DIRECTORS 
   ALL COUNTY EBT COORDINATORS 
   ALL CALWORKS PROGRAM SPECIALISTS 
   ALL REFUGEE CASH ASSISTANCE PROGRAM SPECIALISTS 
 
 
SUBJECT: ELIMINATION OF ELECTRONIC BENEFIT TRANSFER (EBT) 

CASH ACCESS AT ADDITIONAL LOCATIONS 
 
REFERENCE: ACIN I-68-10 
 
 
The purpose of this notice is to inform counties about additional locations where EBT 
cash access will be eliminated.  Pursuant to Executive Order S-09-10, the California 
Department of Social Services (CDSS) instructed California’s EBT service provider, 
ACS State & Local Solutions, Inc. (ACS) to deactivate EBT access at automated teller 
machines (ATMs) located in gambling establishments.  Additionally, the Department 
directed ACS to deactivate EBT access at ATM locations within adult entertainment 
establishments.  These actions were taken to reinforce the intent of the California Work 
Opportunity and Responsibility to Kids (CalWORKs) Program, which is to help families 
meet their basic needs of food, clothing and shelter.  The Department has identified 
additional locations that are inconsistent with this intent.  
 
CDSS, in partnership with the Office of Systems Integration (OSI), has instructed ACS 
to immediately begin deactivating EBT cash access at ATMs and point-of-sale (POS) 
devices located in the following types of businesses: 
 

• Bail Bonds       
• Bingo Halls 
• Cannabis Shops 
• Cruise Ships 
• Gun/Ammunition Stores 

REASON FOR THIS TRANSMITTAL 

[  ] State Law Change 
[  ] Federal Law or Regulation 
 Change 
[  ] Court Order 
[  ] Clarification Requested by 
  One or More Counties 
[X] Initiated by CDSS 
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• Night Clubs/Saloons/Taverns 
• Psychic Readers 
• Race Tracks 
• Smoking Shops 
• Spa/Massage Salons 
• Tattoo/Piercing Shops 

 
As stated in ACIN I-68-10, beginning with those areas that are the most impacted by 
this change, ACS, in collaboration with CDSS, OSI, county welfare departments and 
advocates, will review the counties’ cash access plans to ensure that the affected areas 
will have adequate cash access points for EBT cardholders.  If it is determined that a 
particular area does not meet the cash access criteria established by the state, ACS will 
make every effort to add new ATM and/or POS locations so that the cash access 
standard is met. 
 
CDSS created and posted a flyer (Temp 2245) on the Department website to inform 
EBT cardholders of the changes in cash access locations.  The flyer has been updated 
to include the additional locations where EBT cash access will be deactivated.  The flyer 
has been translated into the nine EBT threshold languages and is available at 
http://www.cdss.ca.gov/cdssweb/entres/forms/English/TEMP2245.pdf.  Counties must 
send the flyer to EBT cardholders and should download and include it in the next 
mailing of each recipient’s Quarterly Reporting (QR 7) form or send a mass mailing to 
all recipients within their county.  Counties should refer cardholders to the EBT Client 
Website (www.ebt.ca.gov) to find the most current information on POS and ATM 
locations and also have a list available for EBT cardholders at local county offices. 
 
If you have any questions regarding this notice, please contact the EBT Operations 
Help Desk at (916) 263-6600, or Stan Cagle, Chief, Program Technology and Support 
Bureau at (916) 657-3804. 
 
Sincerely, 
 
Original Document Signed By: 
 
YVONNE L. LEE, Chief  
Program Integrity Branch 
 
Attachment 
 
c:  CWFIA 
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

I                           IMPORTANT INFORMATION ABOUT
E                                            ELECTRONIC BENEFIT TRANSFER (EBT)

You can no longer get your cash benefits at ATMs in casinos, poker rooms, card rooms and adult entertainment businesses,
bail bonds, night clubs/saloons/taverns, bingo halls, race tracks, gun/ammunition stores, cruise ships, psychic readers, 
smoking shops, cannabis shops, tattoo/piercing shops and spa/massage salons.  You can see a list of ATMs where you can
withdraw your cash benefits by going to the EBT Client Website at www.ebt.ca.gov.  You can also go to your local county 
welfare office to get a list of the ATMs in your area. 

TEMP 2245 (10/10) MULTILINGUAL

INFORMACIÓN IMPORTANTE ACERCA DE LA TRANSFERENCIA ELECTRÓNICA DE BENEFICIOS (EBT)

Usted ya no puede obtener sus beneficios de asistencia monetaria en los cajeros automáticos (ATM) y máquinas de punto de venta que se
encuentran en los casinos, lugares donde juegan cartas, salas de póker, negocios de entretenimiento para adultos, lugares de fianzas, clubs
nocturnos/salones/tabernas, lugares donde juegan bingo, pistas de carreras, tiendas de armas/municiones, barcos de cruceros, lugares donde
leen la suerte, tiendas de tabaco, tiendas de mariguana, lugares donde hacen tatuajes/perforaciones y salones de espa/masajes.  Usted puede
ver la lista de los cajeros automáticos donde puede obtener sus beneficios de asistencia monetaria visitando el sitio web para los clientes de EBT
en www.ebt.ca.gov.  También puede ir a la oficina de asistencia pública del condado para obtener una lista de los cajeros automáticos en su área.

Spanish

ВАЖНАЯ ИНФОРМАЦИЯ О СИСТЕМЕ ЭЛЕКТРОННЫХ РАСЧЕТОВ (EBT)
Вы можете увидеть перечень автоматов ATM, в которых вы можете получить ваши денежные льготы, если вы откроете в интернете
страницу для клиентов программы EBT: www.ebt.ca.gov. Также, вы можете обратиться в окружной отдел социального обеспечения,
чтобы получить список автоматов ATMs в вашем районе. Вы более не можете получать денежные льготы программы EBT в
автоматах ATM и платежных терминалах расположенных в казино, помещениях для игры в покер или карты, в заведениях для
развлечения взрослых, для выплаты залоговых обязательств, в ночных клубах/салунах/тавернах, залах для игры в бинго, на
ипподромах, в магазинах по продаже оружия/боеприпасов, круизных судах, у гадалок, в магазинах по продаже табачных изделий,
магазинах по продаже каннабиса (марихуаны), салоны татуировки и пирсинга и массажных салонах. 

Russian.

Vietnamese

Cambodian

Chinese

English



IMPORTANT INFORMATION ABOUT
ELECTRONIC BENEFIT TRANSFER (EBT)

Armenian

Hmong

Lao

TEMP 2245 (10/10) MULTILINGUAL

Farsi
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