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ALL-COUNTY INFORMATION NOT I CE I- 25-79 

TO: ALL COUNTY WELFARE DEPARTMENTS 

Attention: Quality Control Staff 

SUBJECT: STATE QC REVIEW OF CASES DETERMINED INCOMPLETE BY COUNTY QC 

REFERENCE: 

This is to correct information given at the AFDC quality contro,. review 
training sessions held in September and October 1978. 

In order to maintain valid and reliable error data, the number of cL ·ped 
cases must be kept to a minimum. Therefore, State QC will attempt to 
complete reviews for all monitored cases determined incomplete by Coun,y QC. 

If County QC determines the case disposition as incomplete because the client 
has moved out of the county and has not returned to that county, State QC 
may be able to complete the review in the client's new county of residence 
for Federal QC reporting purposes. The case disposition will remain as 
incomplete for determining the county error rate. 

However, 1) if the client has returned to the county and State QC completes
the case review or 2) if State QC completes a case review submitted by County 
QC as incomplete for other reasons, (i.e., caretaker was unwilling to give
information or County QC was unable to locate caretaker) the following will 
occur: 

State QC will: 

1)a Inform the county of the revision of case disposition from incompletea
to complete, anda

2)a Inform the county of State QC review findings.a
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