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ALL-COUNTY IN.FORMATION NOTICE NO. 1-73·83 

TO· ALL-COUNTY WEI.J?./\RF: DIRECTORS 

NITENTION: COUNTY Q,UALITl." CONTROL STAFF 

SUBJECT: UPDf\TE OF DEFINITION OF TECHNICAL ERRORS - AFDC 

REFERENCE: I-72-81 

The purpose cf this letter is to provirle a definition and cu:rrent exanrp,es of 
"technical errors" as used in the d.etemination of county error rates In the 
AFDC Program. 

Following a.re examples of the kinds of techni-~al errors which were deleted in 
determining "county error rates without technical errors" for the Octobe:r 
March 1982 review period. The list remains in effect for later periods, and 
will be modified as the need arises. 

Ief'inition of Technical Errors - Remains unchanged as follows: 

For Quality Control purposes, technical errors are defined as errors occ,t,rring 
in ceses where the grant paid to the FBU would have been correct if a required 
procedure had been completed. The amount of the error which falls into the 
technical error category may be all error dollars paid to the FBU, or only a 
portion of the error dollars paid depending on the ci.rcumstances causing the 
error(s). Only those error dollars paid as a result of the non-completion of 
a required paperwork procedure can be defined as technical error dollars. An 
error resulting from the client. 1 s reiusal to cooperate cannot be consi.dereii a 
technical error. 

Examples oi' 'rechnical Errors 

1, ,:;.,privation related technical errors: 

(c) Incapacitated parent whose duration of incapacity has expired mid 
who is no longer incapacitated, but wbo would qualify as an I.:.nemployecl 
parent if he/she was registered with WIN or EDD-F.S (element J.l.2), 
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(b) Absent parent who returns to the home without notifying the county 
welfare department, but who would qualify as an unemployed parent 
if he/she were registered with WIN or EDD-ES (element 143). 

(c) Unemployed non-exempt parent who is not registered and/or certified 
with WIN or EDD-ES registered (element 144). 

2. WIN or EDD-ES Registration related technical errors (element 150): 

(a) Mother or caretaker relative with child over six who is not 
registered with WIN; 

(b) 16/17 year-old not regularly participating in full-time high 
school, or a vocational or technical program who is not otherwise 
exempt and is not registered with WIN; 

(c) An individual who is no longer exempt under temporary illness or 
injury and is not w:rn or EDD-ES registered; 

(d) A U-parent who is no longer exempt due to incapacity, who is WIN 
registered but not WIN certified; 

(e) An individual who is no longer exempt due to remoteness e.nd is 
not registered with WIN or EDD-ES; 

(f) An individual who is no longer exempt based on the care of another 
i.ndividual, and is not registered with WIN or EDD-ES; 

(g) A mother or other female caretaker who is no longer exempt based 
on the father's WIN registration and is not WIN or EDD-ES registered; 

(h) An individual who is deregistered by WIN or EDD-FB and the county 
is not notified that the indivi.dual has been deregistered. 

3. .Social Security Number related technical errors (element 181): 

(a) All enumeration errors except those which result from non• 
cooperation. 

4. Essential persons related technical errors (element 520): 

(a) An unemployed stepparent who is included in the FBU as an 
essential person, but was not registered with EDD-ES, or has 
been deregistered by EDD-ES and the county is not notified that 
the individual has been deregistered. 

Procedures for Documenting Errors on the QC Review Schedule - l1em0.ins unchanged 
as follows: 

County QC must continue to report on the Review" Schedule errors discovered in a 
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case review. Since the format of Section R of the QC Review Schedule only 
allows for the reporting of one payment error amount, Part III - Explanation 
of Case Errors, must be utilized to fully document all errors discovered during 
the QC review. The actual detennination as to whether all error dollars or a 
portion of the error dollars reported in Section Rare technical errors is the 
responsibility of the State Quality Control Bureau. This determination ce,n 
only be based upon the written explanation of the error(s) contained in 
Part III of the Review Schedule. Therefore, the completeness of the explanation 
of the error(s) is critical to the technical error determinations. 

Examples of appropriately documented errors are attached to assist counties in 
the error explanations. In Example 1, the amount of the technical error would 
be $281 ($305 - $24). In the State QC process of deleting technical errors 
this case would be recoded to reflect a $24 overpayment. 

In Example 2, the entire amount of the overpayment ($89) would be considered 
a technical error. In the State QC process of deleting technical. errors, 
this case would be recoded to reflect "no error". 

If you have any questions regard.ing these QC instructions, contact the appropriate

~•-o<ole com<,. 

t:R~LD GILES 
Acting Deputy Director 
Audit and Review Division 

'°" -,;p_.:;J;Jfi3""" 

cc: CWDA 

Attachments: Example l 
.Example 2 




