STATE OF CALIFORNIA-—HEALTH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814

Dctober 19, 19587

ALL-COUNTY INFORMATION NOTICE NO. I-95-87

TO:  ALL COUNTY WELFARE DIRECTORS

SUBJECT: FOOD STAMP QC RESULTS, OCTOBER 1986-MARCH 1987 REPORTING PERIOD

For your information and corrective action planning purposes, we are sending
you Table H5E of the Food Stamp Quality Control Management Information System
(QCMI3). This table summarizes Food Stamp error rates for the QC period
shown above,

Please note that the county error rates shown in the last column are statis-
tically meaningful only for Los Angeles, San Diego, and the eleven other
expanded QC sample counties (marked by an asterisk on the attached page).
Data for all other counties is not considered statistically reliable because
of the limited number of cases reviewed in each county. A complete set of
Food Stamp QCMIS tables for your county has been sent to your Food Stamp
Corrective Action Coordinator along with instructions for implementing the
new Corrective Action Plan repotrting process,

I am very concerned about California's Food Stamp error rate and extremely
disappointed that the results of the October 1986uMarch 1987 period show an
increase of 0.6 percentage points, to 8.4 percent from 7.8 percent,

In response the Department iz implementing a stepped-up program of focusing
on Food Stamp corrective action. The new process requires all counties to
provide a complete picture of their corrective action planning,
implementation, monitoring and evaluation activities., The new process aligns
Food Stamp corrective action planning with that for AFDC, with both programs
using the same reporting cycle and format. Therefore, the next Food 3Stamp
Corrective Action Plan {(CAP) is due January 15, 1988.

I am confident that the new QC system and planning process will be of great
assistance in helping you reduce your Food Stamp errotr rate and I look
forward to having the opportunity to recognize your achievements,

If you have any questions about Food Stamp corrective action activities,

please contact Michael Back, Acting Chief, Welfare Policy Implemenfation
Branch at (916) 445-8775.

L hd

LINDA S. McMAHON
Director

Attachment

ce: CWDA




TABLE 5E

SUMHMARY OF ERROR CASES BY COUNTY

COUNTY
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* Expanded sample





