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INFORMATION, AND PAYROLLING SYSTEM (CMIPS 1) AND TELEPHONE
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REFERENCE: ACIN NO. 1-25-15, DATED APRIL 29, 2015

The purpose of this ACL is to inform counties of additional resources that will be
available to them, as part of their ongoing responsibility to ensure effective
communication with Blind and Visually Impaired (BVI) In-Home Supportive
Services (IHSS) applicants and recipients by providing alternative formats for
written program documents and materials. These alternative formats will include
making required recipient forms, notices of action (NOAS) and timesheets
available in large 18-point font size, Braille, and compact disc (CD) audio and data
files to allow BVI applicants and recipients the ability to read/listen and/or
complete these documents. In addition, this ACL provides the counties with
information and instructions for the implementation of system changes in the Case
Management, Information, and Payrolling System (CMIPS II) related to BVI
recipient assessment documentation and explains the Telephone Timesheet
System (TTS) which was developed by California Department of Social Services
(CDSS) to allow recipients provided this accommodation to complete and submit
their providers’ IHSS timesheets electronically over the telephone.

BACKGROUND

In order to allow BVI applicants and recipients to access and complete IHSS
documents without the need for outside assistance, as required by the Americans with
Disabilities Act (ADA), CDSS worked collaboratively with advocates and the
Department of Health Care Services (DHCS) to develop and implement alternative
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formats to ensure effective communication of written IHSS program documents for BVI
applicants and recipients. As a result, CDSS has developed new alternative means of
allowing those forms and NOAs to be accessed, read, and completed by BVI IHSS
applicants and recipients, including large-font documents, documents printed in Braille,
and documents available via CD audio and data files. Additionally, because IHSS
recipients are responsible for reviewing and approving their providers’ timesheets prior
to submission of the timesheet for payment of authorized services provided to the
recipient, CDSS developed the TTS which allows recipients to be provided this
alternative format to review and approve their providers’ timesheets electronically over
the telephone. CMIPS 1l is being modified to implement these accommodations. These
alternative formats must be offered by the counties to all BVI IHSS applicants or
recipients or to BVI authorized representatives when necessary to ensure effective
communication so that these individuals are able to obtain full and complete access to
all IHSS resources and program services.

BVI Accommodations Implementation Schedule

e April 2015: CDSS selected the counties of Alameda, Sacramento, and Santa
Clara to participate in a pilot testing program of the TTS system. Blind IHSS
recipient volunteers in each of those counties were selected to participate inthe
pilot testing.

e April to July 2015: CDSS conducted a thorough review of all IHSS forms and
NOAs to determine which of those documents should be converted to large

(18-point) font size and Braille to accommodate BVI applicants and recipients in
the IHSS program. Once the documents were identified, CDSS began the
conversion process.

e May 2015: The TTS testing was initiated in the three pilot counties and included
the use of new screens in CMIPS Il as well as modifications to data download
and the Recipient Summary Characteristics Listing report.

e August 2015: The TTS system will be expanded statewide to all counties to
allow blind recipients full and complete access to the system. Additional
resources for accommodation of BVI applicants and recipients will be made
available at this time, including forms (including the SOC 295L “Application for
Social Services”) and NOAs available in large (18-point) font, and CD audio and
data (text) formats and large (18-point) font timesheets.

e September 2015: The SOC 293 “Needs Assessment” form will be revised to
allow county IHSS workers to document a BVI recipient’s need for alternate
format documents (large font, Braille, or CD) and will be made available for
county use.
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REASONABLE ACCOMODATIONS

In the process of reviewing IHSS forms and NOAs to make them accessible to BVI
applicants and recipients, CDSS identified various types of alternative formats to allow
BVI applicants and recipients to read, complete, and submit these documents in a
manner that allows them to do so independently so they have access to all IHSS
resources and program services.

BVI applicants and recipients will have the choice of three alternative methods of
receiving forms and NOAs for review and completion:

e Large Font Documents: These documents will be provided in 18-point font to be
more easily read by visually impaired individuals.

e Braille: These documents will be provided in the raised-dot Braille alphabet to
allow blind individuals to read the documents.

e CD Audio or Data (Text) Files: These documents will be available as an audio
file that will allow the blind applicant or recipient to hear the information as it is
read or as a data (text) file that can be read to the blind applicant or recipient by
specially adapted computer software.

The alternative format documents are to assist BVI applicants and recipients in reading
and completing the forms and documentation necessary to participate in the IHSS
program. If an IHSS applicant or recipient is visually impaired but still capable of
reading large font documents, he/she should be offered the large font documents. In
circumstances in which the vision of the applicant/recipient is so impaired that the large
font documents are not sufficient to permit him/her the ability to read the document,
he/she may be offered the CD audio/data (text) document format as an alternative.

Blind recipients will be provided the option of the use of the TTS. The TTS system
enables a recipient who is blind and unable to read and complete the large font
timesheet, to prepare, review, approve and submit his/her IHSS provider’s timesheet to
the State via the telephone. A recipient who is visually impaired may be offered the
option of the use of the TTS, if the visually impaired recipient is unable to prepare,
review, approve and submit his/her IHSS provider’s timesheet to the State via the large
font timesheet.

County IHSS workers should provide all possible guidance to blind or visually impaired
applicants or recipients to assist them in determining the best and most suitable
method of receiving forms and NOAs and submitting provider timesheets. County
IHSS workers shall not require an applicant/recipient to provide additional medical
documentation, such as physician’s certification, to verify his/her diagnosis of blindness
or visual impairment. County IHSS workers may use information obtained from the
applicant/recipient during assessment and/or reassessment, such as the
applicant’'s/recipient’s verbal statement that he/she is blind or visually impaired, the
healthcare certification, SSI determination of blindness, or provided through the Medi-
Cal eligibility process, such as the Medi-Cal aid code, to evaluate the individual's
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need for reasonable accommodation due to blindness or visual impairment. The
county IHSS worker can confer with the applicant/recipient during the assessment or
reassessment to understand the individual’s visual limitations that would require the
need for reasonable accommodations. Further, training modules will be developed for
and available to county social workers through the IHSS Training Academy that will
provide additional guidance to county social workers in assessing and providing
reasonable accommodations to applicants/recipients who are BVI.

FORMS UPDATES

Beginning August 1, 2015 (or as specified below), counties will have access to and be
required to use the following forms which have been updated to ensure that BVI IHSS
applicants and recipients have access to IHSS program related information as required
by the ADA.

e NOA documents in large (18-point) font, Braille, and CD data (text) format in
English, Spanish, Chinese, and Armenian languages, and CD audio format in
English and Spanish languages.

0 NA 1250L—Notice of Action In-Home Supportive Services (IHSS) Approval

0 NA 1251L—Notice of Action In-Home Supportive Services (IHSS) Approval
Continuation

0 NA 1252L—Notice of Action In-Home Supportive Services (IHSS) Denial

0 NA 1253L—Notice of Action In-Home Supportive Services (IHSS) Change

0 NA 1254L—Notice of Action In-Home Supportive Services (IHSS) Change
Continuation

0 NA 1255L—Notice of Action In-Home Supportive Services (IHSS)
Termination

0 NA 1256L—Notice of Action In-Home Supportive Services (IHSS) Share of
Cost

0 NA 1257L—Notice of Action In-Home Supportive Services (IHSS) Multi

0 NA Description of Services L

0 NA IHSS Back L—Your State Hearing Rights.

e Application for Social Services (SOC 295) and Needs Assessment (SOC 293)
forms have been modified to include new sections to identify blind/visual
limitations and to document the reasonable accommodation preferences
requested by a BVI IHSS applicant or recipient; and

e |HSS Arrears timesheet (SOC 2261L) in 18-point font.
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Notice of Action (NOA) in 18-point font

There are no content or process changes for 18-point font NOAs. These NOAs will be
completed, printed, and mailed by the counties when needed for VI recipients. The
current county printers can accommodate and print the 18-point font format continuing
to use legal size paper.

Notice of Action (NOA) in Braille

By October 2015, the Braille NOAs will be produced and mailed by the CMIPS I
vendor (Hewlett Packard) directly to BVI recipients. Counties will not be required to
purchase or supply Braille printers.

Application for Social Services (SOC 295L)

CDSS revised the Application for Social Services (SOC 295L) (Attachment A), which
includes a new section titled “Section 7- Communication Accommodations.” This new
section allows an IHSS applicant or recipient to be identified as either blind or visually
impaired. The form sets forth the alternative format options which can be selected by
an applicant and documented on the form to ensure proper access to and the provision
of alternative formats for each type of IHSS documentation.

Needs Assessment Form (SOC 293)

CDSS revised the IHSS Needs Assessment Form (SOC 293) (Attachment B), to
record the alternative format preferences requested for each type of IHSS
documentation (NOASs, IHSS required forms, timesheets) by the BVI
applicant/recipient. Once it is determined that the applicant or recipient requires
reasonable accommodation for effective communication of written documents, the
county IHSS worker will ask the applicant or recipient for his/her alternative format
preference for each type of IHSS documentation. The county IHSS worker will explain
the alternate format options and any equipment needed to utilize the options (such as
CD players or specialized computer software, however the county will not be required
to provide CD players or specialized computer software). The county IHSS worker will
then indicate on the revised SOC 293 form the IHSS applicant’s or recipient’s choices.

IHSS Arrears Timesheet (SOC 2261L)

Beginning August 1, 2015, the current IHSS Arrears Timesheet (Attachment C) will be
available in 18-point font for county use. The 18-point font IHSS Arrears timesheet will
be processed at the Timesheet Processing Facility (TPF) in the same manner as the
standard, non-18-point font IHSS Arrears Timesheet. Printing and reprinting of the 18-
point font timesheet will be completed at the Vendor (Hewlett Packard) Print Center
through batch processing. Timesheet instructions will be printed on a separate page to
accompany the timesheet.
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Other IHSS Forms

In the near future, the standard font size for all IHSS forms will be 14-point. To ensure
BVI IHSS applicants and recipients are able to independently access all IHSS
resources and program services, CDSS will be revising IHSS forms into the four
alternative formats: large (18-point) font, Braille, CD audio, and CD data (text). As
new forms and notices are developed for IHSS applicants and recipients, CDSS will
make those documents available in these alternative formats.

COUNTY RESPONSIBILITIES

Counties have a continuing obligation to ensure effective communication with BVI
applicants and recipients by providing alternative formats for written program
documents and materials to ensure access to the IHSS program. As part of that
obligation, counties shall ensure that BVI applicants and recipients are informed of and
offered the alternative formats described in this ACL. This continuing obligation
requires the county to provide alternative format options of IHSS program materials to
a BVI individual who inquires or requests information about the IHSS program. As
noted above, CDSS is in the process of converting all of the IHSS applicant/recipient
forms into the four alternative formats. In the interim, before all of the forms are
converted and available to BVI applicants/recipients, counties should engage in an
interactive communication with the applicant/recipient to offer assistance to ensure
effective communication. This interactive communication may include reading and
completing the necessary forms and, as required under Welfare and Institutions Code
section 12304.6, directing and assisting applicants and recipients to obtain community
resources that can assist them in reading, comprehending, and completing the
required IHSS documentation.

STATE RESPONSIBILITIES

The State shall have the responsibility of updating and revising IHSS applicant and
recipient forms in alternative formats to ensure that the forms are accessible to BVI
applicants and recipients. This includes making the large-font forms available on the
CDSS website. Further, county notification in CMIPS 1l of the IHSS
applicant/recipient’s need for a CD Audio and/or Data (Text) file will prompt the system
to notify the State to produce and send the CD to that recipient after the information is
entered into the CMIPS Il system.

The State is also responsible for any programming modifications to CMIPS Il to support
the counties in administering the IHSS program to assist applicants and recipients who
may require reasonable accommodations due to their visual disabilities. In addition,
the State is continuing to work on the development and maintenance of the TTS.
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CMIPS Il Functionality Updates

CMIPS Il has been modified to document that BVI IHSS recipients have requested
alternative formats and indicate their preference for accessing IHSS program
information. CMIPS Il now includes:

New screens, business rules, and error messages to the IHSS application to
allow county IHSS workers to enter the reasonable accommodation preferences
requested by BVI IHSS applicants and recipients when offered during an
assessment or reassessment;

The new interactive TTS allows an applicant or recipient provided this
accommodation, via an auditory process, to review and approve or reject by
electronic signature an IHSS provider(s) timesheet(s) submitted for payroll
processing.

A recipient who is enrolled in the new TTS will be required to choose a 4-digit
numeric Recipient Authentication Number (RAN) to be entered along with their IHSS
case number, via the telephone. This will enable the recipient to hear the
information documented on the provider timesheet and to approve or reject it by
electronic signature.

From the “View Timesheet” screen, the county user can select the “BVI Timesheet
Release/Reject History” link to view the “electronic signature” on a specific
timesheet.

Please refer to Telephone Timesheet System section of this ACL for further
details.

The Recipient Characteristics Summary Listing report and data downloadfile,

have been modified to facilitate the documentation of the reasonable
accommodation preferences requested by BVI IHSS recipients.

Forms Tracking in CMIPS Il

CMIPS Il screens have been modified to document the reasonable accommodation
preferences requested by BVI IHSS recipients that will be documented on the revised
SOC 295 form and the updated SOC 293. Since the SOC 295 is formatted differently
than the CMIPS Il screens, it is important that county IHSS workers understand how to
navigate the SOC 295 form options to accurately document the information in the
screen options.
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SOC 295 - New Fields in CMIPS Il

The field name changes will be effective August 1, 2015, on the Blind or Visually
Impaired screens.

If “Blind” is selected on the “Blind or Visually Impaired” field, then the following options
will be available:

e BVI NOA Option field: No accommodation is needed; Braille; Audio CD; Data
CD.

e |HSS Required Forms field: No accommodation is needed; Braille; Audio CD;
Data CD.

e Timesheet Option field: No accommodation is needed; Telephonic System.

If “Visually Impaired” is selected on the “Blind or Visually Impaired” field, then the
following options will be available:

e BVI NOA Option field: No accommodation is needed; 18 Point Font; Audio CD;
Data

e |HSS Required Forms field: No accommodation is needed; 18 Point Font; Audio
CD; Data CD.

e Timesheet Option field: No accommodation is needed; 18 Point Font.

The standard PDF NOA will be provided only if the BVI applicant/recipient chooses one
of the following options: No accommodation is needed, Braille, Audio CD, or Data CD.
If the 18-point font NOA is selected, the system will only generate the 18-point font
NOA. In this case, the standard PDF NOA will not be generated.

The RAN field is not a pre-populated field. A BVI recipient will be required to select a
four-digit numeric RAN of their choice. The county worker will be required to enter the
selected number in the RAN field.
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When the “Blind or Visually Impaired” link is selected from the Cases Left Navigation,
the Blind or Visually Impaired screen is displayed. This screen displays the current,
active BVI record associated with the case (see Figure 1).

1.8.0026

| | Blind or Visually Impaired: TEST USER 1285252

& Evidence - -
B ki Putidecs e llslmd or Visually Thiaatiar otiin Hotice of Action IHSS Required ey team
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Figure 1 — Blind or Visually Impaired screen
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When the “New” link is selected from the Blind or Visually Impaired screen, the Create
Blind or Visually Impaired screen is displayed (see Figure 2). This screen is used to
_ create a new BVI record.

o || Create Blind or Visually Impaired: TEST USER 1285252
1 Home

] £ Evidence

Household Evidence Create Blind or Visually Impaired

Service Evidence Blind or Visually Impaired: Visusly impaired - Recipient Authentication Number:
Program Evidence

% Share of Cost Evidence k

% Medi-Cal Eligibility = T Option :  No s Neeged -

“ Notice of Action Option:  Large Font DA v IHSS Required Forms Option:  Large Font NOA

T Contacts

i Disaster Preparedness

i Autharization
Modes & Hours
Modes of Service
County Contractor
5 Homemaker
WPCS Hours
[ Workplace Hours
Providers
{3 Case Providers
i Recipient Waiver

Figure 2 — Create Blind or Visually Impaired screen
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When the “Edit” link is selected from either the Blind or Visually Impaired screen, or the
View Blind or Visually Impaired screen, the Modify Blind or Visually Impaired screen is
_ displayed (see Figure 3). This screen is used to modify an existing BVI record.

|| Modify Blind or Visually Impaired: TEST USER 1285252
0 Home

7 Evidence ;
Household Evidence s
Service Evidence Created By: UAT TESTEROS
3 Program Evidence From: 7/14/2015 13:01

To: 12/31/9999 12:00
[} Share of Cost Evidence

T4 Medi-Cal Eligibility | o =
3 Contacts Blind or Visually Impaired: Visualy inpain -

.Hodtfv Blind or Visually Impaired

Recipient Authentication Number:

1 Disaster Preparedness Notice of Action Option:  Large Fonl NOA - * IHSS Required Forms Option:  Large Font NOA

=, g Timesheet Option :  No Accommodation 5 Needed -
5 Authorization

* Modes & Hours
0 Modes of Service
i County Contractor
Homemaker
{3 WPCS Hours
Y Workplace Hours

= 7 Providers

0 Case Providers
[ Recipient Waiver

2 Overtime

I Recipient Overtime Agresment
[ Recipient Workweek Agreement

Figure 3 — Modify Blind or Visually Impaired screen
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When the “View” link is selected from the Blind or Visually Impaired screen or for a
specific record on the Blind or Visually Impaired History screen, the View Blind or
Visually Impaired screen is displayed (see Figure 4). This screen is used to view a
current or previous BVI record.

View Blind or Visually Impaired: TEST USER 1285252
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% Contacts

Househald Evidence Details
I Service Evidence Created By: UAT TESTERO3
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3 Medi-Cal Eligibility E [ :

Blind or Visually Impaired: Visually Impaired Recipient Authentication Number:
Notice of Action Option: Large Font NOA IHSS Required Forms Option: Large Font NOA

% Disaster Preparedness
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% Modes of Service

i County Contractor
1 Homemaker

3 WPCS Hours

i Workplace Hours
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Ui Case Providers
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U} Recipient Overtime Agresment

Figure 4 — View Blind or Visually Impaired screen
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When the “History” link is selected from the Blind or Visually Impaired screen, the Blind
or Visually Impaired History screen is displayed (see Figure 5). This screen lists the
history of BVI records associated with the case. The default sort displays the most

recent BVI record at the top of the list.

1.5.0026

Blind or Visually Impaired History: TEST USER 1285252
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Figure 5 — Blind or Visually Impaired History screen

The BVI IHSS applicant or recipient can indicate and request different format
preferences for the NOA during initial assessment or reassessment or at any time.
Depending on the selection, the NOA generation and triggers will be different.

7/14/2015 13:02

No. Event

Action

1 When the No Accommodation is
Needed Option is selected

CMIPS will generate and mail the standard PDF
NOA

2 If the Notice of Action Option of
Braille Documents is selected

Until the Braille Documents become available
the CMIPS Il will Generate and mail the
standard PDF NOAs

When Braille Documents become available the
CMIPS Il will Generate and mail the Braille
NOAs AND Generate and mail the standard
PDF NOAs
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No.

Event

Action

When the Notice of Action
Option of Audio CD is selected

Until the Audio CD becomes available the
CMIPS Il will Generate and mail the
standard PDF NOAs;

When Audio CD NOAs become available the
CMIPS Il will Generate and mail the CD
NOAs AND Generate and mail the standard
PDF NOAs

When the Notice of Action
Option of Data CD is selected

Until the Data CD becomes available the
CMIPS will Generate and mail the standard
PDF NOAs;

When Data CD NOAs become available the
CMIPS Il will Generate and mail the CD
NOAs and Generate and mail the standard
PDF NOAs

When the Notice of Action
Option of Large Font NOA is
selected

Until Large Font NOAs become available the
CMIPS Il will Generate and mail the standard
PDF NOAs;

When Large Font NOAs become available the
CMIPS 1l will Generate and mail the Large
Font NOAs

Screens have been added to capture and manage the BVI recipient’s correspondence delivery
format and TTS preferences which are recorded from either an application for IHSS services
(SOC 295) or the BVI recipient’s reassessment (SOC 293). BVI recipient preference selections

Updates to the Recipient Summary Characteristics Listing Report

will be available both in data downloads and in CMIPS Il reporting.

Description of change: The below changes have been made to the Recipient Summary

Characteristics Listing Report (see Figure 6).

e BLIND OR VISUALLY IMPAIRED — The count of recipients using the TTS self-
indicated with the status of Blind or Visually Impaired at the end of the reporting

month.

« TIMESHEET OPTION — The count of recipients indicated as receiving the BVI

timesheet or not at the end of the reporting month.

e NOTICE OF ACTION OPTION — The count of recipients with the indicated BVI

Correspondence Delivery Option at the end of the reporting month.
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Figure 6 — Recipient Summary Characteristics Listing Report

CMIPS Il Data Downloads

Description of change: The data download has been modified to capture the data
elements added to the Recipient Summary Characteristics Listing Report as described
above. The new columns listed below will be added to the
RECIPIENT_MANAGEMENT_DATA DATADWLDREC_ PART 4.csv file

Telephone Timesheet System (TTS)

Beginning May 1, 2015, blind IHSS recipients in three Pilot Counties were offered the
option to enroll in the TTS to review and approve or reject their provider’s timesheet(s)
for payroll processing in CMIPS Il. Beginning August 1, 2015, this option becomes
available to IHSS blind recipients in all 58 counties (see Reasonable Accommodation
section).
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During standard IHSS timesheet processing, each timesheet submitted is scanned and
analyzed. If the provider’s timesheet was signed by the recipient, the timesheet is
processed using standard CMIPS Il processes and is generally released for payment.
However, if CMIPS Il detects a missing recipient signature on a timesheet, the system
will determine whether the recipient is enrolled in TTS. If the recipient is enrolled in
TTS, the recipient will receive an automated call to review and electronically verify or
reject the provider’s timesheet.

If a recipient requires assistance while using TTS, a TTS assistance line is available to
assist them with timesheet review and the verification/rejection process. The TTS
assistance line is intended to support recipients if they need assistance reviewing and
electronically verifying or rejecting their timesheets. The TTS assistance line can be
reached toll-free at 1-844-576-5445. The TTS assistance line will be available Monday
through Friday from 8 a.m. to 5 p.m. excluding holidays.

When calling the TTS assistance line, the recipient will be asked to identify his or her
preferred language for the call. If English or Spanish is selected, the interactive call will
continue. If Mandarin or Armenian is selected, the call will be redirected to the TTS
assistance line, where a voice message can be left so that an Assistance Line Agent
who speaks Mandarin or Armenian can return the recipient’s call (See Figure 7). The
Mandarin or Armenian voicemail messages will be returned within two hours during
TTS assistance line operational hours.
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Figure 7: Telephone Timesheet System Call Flow Diagram
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County User View

When the “BVI Timesheet Release/Reject History” link is selected on the View
Timesheet screen (see Figure 8), the BVI Timesheet Release/Reject History screen is
displayed. This screen lists the history of released or rejected BVI timesheet records
associated with the case. The default sort displays the most recent creation date at the
top of the list.

The BVI Timesheet Release/Reject History screen can be accessed by TTS
Assistance Line Agents to update timesheet information. County workers will have
view-only access to the BVI Timesheet Release/Reject History screen.

1.8.0006
fof | B9 | g[S |2

CASES BVI Timesheet Release/Reject History: SHEELA GUNN CUSHMAN 0089984
O Home A [ view Timesheet Details | [ History | [

Evidence -
% Medi-Cal Eligibility =H5E
[ Contacts Entered By Creation Date Text
[% Disaster Preparedness SUPEruser 7/3/2015 14:08 Released

[ Blind or Visually Impaired Clos
[ Authorization
Modes & Hours
Providers
Overtime
[l = Timesheet
[ Timesheet Search

[ Timesheet Issuance

[% Timesheet Manual Entry
Payroll
Case Maintenance (W)
Administration

Figure 8: BVI Timesheet Release/Reject History screen
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Timesheet Status

The table below provides new timesheet status information located on the “View
Timesheet” screen:

Hyperlink Function
Release BVI This link will only be available for timesheets in the following status:
Timesheet Held — BVI Recipient Review Required

Note: This link will only display for a User ID which is part of the
correct BVI Security Group (i.e., Assistance Line Agents).

Reject BVI Allows the user to terminate processing of a timesheet. When
Timesheet rejected, the timesheet will be set to an Exception status.

This link will only be available for timesheets in the following status:
Held — BVI Recipient Review Required

Note: This link will only display for a User ID which is part of the
correct BVI Security Group (i.e., Assistance Line Agents).

New CMIPS Il Tasks

New tasks have been created to assist social workers with updates to BVI recipient’s
information:

e Task #1 to correct a BVI recipient’s incorrect phone number

e Task #2 to restore a BVI recipient’'s RAN (when it is locked by the recipient, the
county IHSS worker will receive a task in their Inbox).

Note: These tasks will be redirected to “Payroll Work Queue” (targeted implementation
of September, 2015). This will allow a county worker, other than the social worker, to
unlock the RAN. An Informational Notification will follow.
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These tasks will be generated through daily batch cycle processing:

: Task Required .
CMIPS Il Task Name Screen Action o Action for Deadline
Recipient
Closure
Indication received from | CMIPS Il shall trigger a Case Task Closed by | One Day
Telephonic Solution that | Task to the Case Owner | Owner the User Or
the telephone number when Case Management When Primary
associated with Case receives notice that the Telephone
[case number] is telephone number used to Number of the
incorrect. Confirm reach the BVI Recipient for Recipient is
telephone number with Timesheet Review is Updated
BVI Recipient. incorrect.
[Telephonic Solution
refers to the feature that
allows blind recipients to
approve or reject their
timesheet via telephone]
[case number] Incorrect | CMIPS Il shall trigger a Case Task Closed by | One Day
Personal Identification Task to the Case Owner Owner the User Or New| /Case
Number entered three (3) | when Case Management Personal Owner
times. Contact [recipient | receives notice that the Identification Supervisor
name] at [primary incorrect Personal Number is
recipient telephone Identification Number has saved.
number] to establish a been incorrectly entered
new Personal three (3) times via the
Identification Number. Telephonic Solution.

TRAINING

Initial training for county IHSS workers to address new formats and changes made to
CMIPS Il will take place July - August 2015. This training will include the items needed
to capture BVI information in CMIPS II. An Informational Notification will be sent
describing items to be sent to each county and instructions on their use. Each county
will receive the list of BVI recipients in their county, sample TTS CDs for county staff
training purposes, and a copy of the TTS CD script for county staff training. This
Informational Notification will include instructions for the counties on how to place their
initial order (and request any future orders) of the TTS CDs and Braille labels. These
labels are printed with “IHSS Info” in Braille and should be placed on the envelopes the
county uses to mail TTS CDs to blind recipients who choose the TTS option.

Webinar regarding systems changes will take place within the next few months. An
Informational Notification will be sent containing specific broadcast details.

Additionally, training modules and materials for county social workers addressing
reasonable accommodations for BVI applicants/recipients will be produced and made
available through the IHSS Training Academy beginning January 2016. An audio CD
will be provided to county IHSS offices for future training of county social workers.
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CAMERA-READY COPIES AND TRANSLATIONS OF FORMS

Counties may access camera-ready versions of the English forms referenced in this
ACL on CDSS’ Forms/Brochures web page at:
http://www.dss.cahwnet.gov/cdssweb/PG183.htm.

Counties may access camera-ready versions of the Spanish, Armenian, and Chinese
forms referenced in this ACL on CDSS’ Forms/Brochures web page at:
http://www.dss.cahwnet.gov/cdssweb/FormsandPu_274.htm.

Your county forms coordinator should distribute translated forms to each program and
location. Each county shall provide bilingual/interpretive services and written
translations to non-English or limited English proficient populations as required by the
Dymally Alatorre Bilingual Services Act (Government Code section 7290 et seq.) and
by state regulation (Manual of Policies and Procedures, Division 21, Civil Rights Non-
discrimination, section 115).

If you have any questions about accessing the forms, please contact the Forms
Management Unit at FEMUdss@dss.ca.gov. Should you have questions regarding this
ACL, please contact the Adult Programs Division, Adult Programs Policy & Quality
Assurance Branch, Policy and Operations Bureau at (916) 651-5350. If you have
guestions or comments regarding system changes described in this ACL, please
contact the Adult Program Division CMIPS and Systems Operations Unit at

(916) 551-1003 or via e-mail at: CMIPSII-Requests@dss.ca.gov.

Sincerely,

Original Document Signed By:
EILEEN CARROLL

Deputy Director

Adult Programs Division

C: CWDA

Attachments
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